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B uensx obecriedeHnd peannsalii nonoxenuit ®enepanpHoro 3akosa oT
02.05.2006 Ne59-@3 «O mopsiaxe paccMOTpeHus oGpaiueHuii rpaxnan Poccuiickoi
Oenepallii»

nNpHKa3b B

1. Yreepauth 1lopsanok paccMOTPEHHS obpalieHuil Tpaxaad B COIBY
«CepOHTONIOTHYECKUH  LICHTP «Bumenkn» (mpusioxkenye Nel K HaCTOAILEMY IpHKa3y)
u I'padui npyema rpaxnaH aamuHuctpanueit COI'BY «Fepomonomqecmfi LEHTP
«BumeHxyny (mpuiokerne N2 K HACTOAIEMY puKasy).

2. VrBepxkeHHble [10ps/IoK paccMOTPEHHs obpaleHni TpakiaH B COI'BY
«CepoHTOIOTMYECKUHA  LICHTP «Buenky (mpuioxenne Nel k HaCTOAMIEMY TIPHUKA3Y)
u Upaduy npuema rpaxziad amvunuctpanueit COIBY «T epOHTONOTHYECKHH  LIEHTP
«ByieHKn» pasMECTHTh Ha MHQOPMAITHOHHBIX CTeHIax W Ha o(pHULMaNBEHOM CalTe
yupexeHus B CeTH UHTEPHET.

3. OrBeTCTBEHHBIMHM JIHMLAMH 34 pabory ¢ oOpaiieHus M1 TPLKIAH Ha3HAYUTD
saMecTHTENedl AMpEeKTopa B COOTBETCTBHHM - C KypUpyeMBIMU  HAIpaBleRUAMA
NesTeNbHOCTU:  3aMECTUTENIA IUpeKTopa 110 o6mum Bormpocam  MiibUHY 10.H.,
3aMecTUTeIs AUPeKTOopa 1o aﬂmm-mcmamBHO—XO’jﬂﬁCTBeHHoi’i gactu Mopososa I1.B.

4. C npuKa3oM O3HaKOMUTD JIAII, B YyaCTH KacarolLUXCA.

5. KoHTpOJIb 38 HCTIOJHEHHEM HACTOALLCTO nprKas3a OCTaBJIAMO 3a cobon.

JlupexTop //Z/ﬁ H.B. KopunrsiHa



Tipunoskerne Ne 1

YTBEPKIEHO
NPHKA30M AUPEKTOPA
COIBY «Fepomonomqecmﬁ HEHTP
«BUITCHKHY
oT <<i{_.-’_>>_,_[,_/a brr100 AAO Ng“_ﬁi/_‘}'

[opsaox paccMoTpeHNs oGpamennii rpaxaan
g COTBY «TepOHTOIOTHUECKHHA UEHTP «BuleHKn»

1. O6He MOMOKEHUA

[IpeaMeToM  PeTyIHpOBAHI pacTogmero 1lopsaka  PpaccMOTPEHHA
obpamieHuii Tpaxial B COTBY «FepOHTonoqueCKHﬁ NEHTP
«Bumenku» (nanee - [Topamok)  ABIACTCA Oprann3alisl obecnieueHmA
CBOEBPEMEHHOIO W IIOJIHOTO pacCMOTpEHUA YCTHBIX H NUChMEHHBIX OoGpalleHni
rpakfap ¢ YBEAOMICHHEM sasiBUTenell O TIpPHHATHA 10 HAM pelueHud 4
HallpaBleH#e OTBETOB B yCTAHOBJIEHHBIH 3aKOHOJATEIBCTBOM  Pocchiickon
denepanuy CpPoK.

B COOTBETCTBHU C HACTOALLNM [TopsiaikoM B COTI'BY
«FepOHTonoquecxnﬁ LEHTP «BHIIEHKHU» (nanee -
YVupexJeHUE) obecrednBacTCs  PAaccMOTpeHHe  yCTHBIX U TTHCBMEHHBIX
obpamenuii  rpaxiaH Poccuiickoit  ®eacpauvn, 3a UCKJIIOMEHHEM  CIIyHach,
YCTaHOBJICHHBIX 3aKOHOAATEJIECTBOM Poccuiickoii @enepallun.

[Monoxenms Hacrosimero [lopaaka pacnpocTpansoTed  Ha BCE YCTHEIE
o6pamienns, OOpalieHHA, [OCTYUBIIME B ECHMeHHON Qopme WM B Qopme
57eKTPOHHOTO JIOKYMEHTA, MHAMBUAYAIbHEE ¥ KOJIEKTUBHBIC oOpauleHus TpaKiaH
(nanee - o6paliieHHs).

2. [Tepeuenb HOPMATHBHBIX MPABOBBIX AKTOB, peryJHpyHOLUIHX
oTHOWIEHHA, BO3HUKAIOIINE B CBA3H C paccMOTpeHHeM obpaueHuii
rpaskian

PaccMotperue obpaiueHnii  rpakian B yupekAeHHH — PeraaMeHTHpyeTCA
cleyIoLUMU HOPMATHBHBIMH [TPABOBBIMH AKTaMM:

- aaxoHoM Poccuiickoil @enepaliud OT 7 mag 2006 Ne 59-®3 «O nopaake
paccMoTpeHHs obGpalieHu rpaxiaH Poccuiickoii Deaepali»;

- sakoHoM Poccuiickoil ®eaepauny OT 7 deppams 1992 Ne 2300-1 «O
3alIUTe OpaB MOTpeOUTeNeH»;

. nakoHoM Poccuiickod ®enepaunu OT 27 wmona 2006 Ne 149-®3 «O6
undopmaryH, HHGOPMAUKOHHBIX TEeXHOJNOTHAX U O 3all(Te HHpOpMALUI;

_ saxonoM Poccuiickoii ®enmepauuy OT 21.11.2011 N 323-03 «0O6 ocHOBax
OXpaHbl 3/10pOBbs TPAKAAH B Poccutickoii Denepanidin»;

- saxonom Poccuiickoii ®eaepauuu OT 29112010 N 326-@3 «O06
oGg3aTeIBHOM MEIULITHCKOM CTpaXxOBaHHU B Poccuiickoi ®Peaepanany;

- TpaXIaHCKMM MPOLECCYanbHbIM KOIEKCOM Poccuiickoit ®emeparys ot 14
Hosiops 2002 Ne 138-@3.



3. Tpe6oBaHus K NOPAAKY HHPOPMHPOBANMS IPAKAAH O PacCMOTPEHUN
oOpameHni
1. CpemeHusi O MecTe HAXOXKAcHUs YUpekJeHHs, MOYTOBOM a/pece IJiA
HAMpaBieHus OOpalleHHH, O CNPaBOYHBIX TeleOHHBIX HOMEpax U aJpece
SACKTPOHHOM MOYTHI AV HAnpaBiCHUA obpaiennli pa3MelleHsl Ha OGHLHAIPHOM
caiite Yupexnenus B cerH MnrepHer: http://gerocentr-smolensk.ru/.
2 IloutoBblil ampec YUpe K IeHHUA: 214000, r. CMoJeHCK, 1. BUlleHKH.
Tenedons! [ CHpaBek IO oOpallleHusM TpaxJiaH, JIHYHOMY TIPHEMY,
paGounM TesnedoHaM COTPYAHUKOB Y UPSKACHHS: (8-4812) 65-92-35; 65-92-55; 65-83-
40; 65-82-13.
Ajipec  SJIEKTPOHHOH — TOYTHl UL npuéMa  oOpallleHuil  TpaXIaH.
gerocentr(@mail.ry.
Howmep Tenedakca s IpueMa oOpallieHUH rpax1at: (8-4812) 65-92-35.
CamocTossTeJpbHad Iepedada 3asBUTEAMH  IMHCBMEHHBIX o0palleHuii, ¢
JOCTABKOM MO I[I0YTE€ HIHM KyphepoM, HAMpaBIgeTCs MO  alpecy. 214000, r.
CMoneHnck, . BUIIeHKH.
['padux paboThL:
TloHeleNbHUK, BTOPHHUK, cpeda, YeTBepr, MmiTHHIA - C 08.30 mo 17.00;
o6eneHHblit nepepsis - ¢ 12.00 mo 12.30.
3. Ha oduuuansHOM caiite YUpexKACHUs, Ha HWHQOPMAITHOHHEIX CTeHOAX
YupexAeHNA A0IDKHA OBITh PA3MELICHA CISAYIOILAs unHbOpMAaL:
- MECTOHAXOXKIEHHE YUPEKISCHHS,
- HoMmepa TenedoOHOB, afpeca SIEKTPOHHOH TMOYTHL, AApeca o(puIKHanIbHOro
caiiTa YupexaeHus,
- M3BJIeYeHUs] I3 HOPMATHBHBIX NPaBOBBIX aKTOB, PETIAMEHTHPYOIIMX paboty
¢ obpalieHusMH TpaxaaH.
4, Jlnsa nomydeHuss HHGOPMAIMHA O NOPsIKE PACCMOTPEHUA ofpallieHHi rpaxaaHe
obpaiaroTcs B YupexaeHue:
- JIAYHO;
- 1O Tene(OoHy;
- B MUCBMEHHOM BHJIE [TOYTOR WK (harcoM;
- 3JIeKTPOHHOH MOYTOHL.

4. Cpox paccMOTpeHH#A o0palneHns

Cpox perucrpainyid NHCbMEHHBIX ofpalueHnii B YupexneHHMH C MOMEHTa

10CTyTIeH!s — He Gojiee 0IHOro paboyero /M.
O6muii ¢poK PacCMOTPEHHsA MHUCHMCHHBIX obpallieHHif rpakaaH - TpUAUATH
JHel co JIHS perucTpaluu MHCbMEHHOTO 00panieHNs.

B ciysasx, TpeOyoLllMX MPOBEIEHHs —COOTBETCTBYIOMIMX MpPOBEPOK,
H3y4YeHHs
¥ ucTpeOOBaHWA  JIOMONHUTENBHBIX — MAaTCpHAJIOB, NPUHATHA ~ JpYyTUX

Mep, CPOKH PpacCMOTpEHUS] MOTYT OBITL B TMOPAAKE MCKIIOUEHHS IPOMUICHBL
pykoBoauTeneM (3aMeCTUTeNeM pyKoBoAuTeNns) Y Upe kK A€HUA HE OoJiee ueMm
Ha tpuauate axeit. TIpy aToM B TedeHHE Mecdlla ¢ MOMCHTA MIOCTYTUIEHHS
oOpalleHns ero aBTOpy MHCHMEHHO cOOBIMIAeTes O TPUHATHIX MepaX H O HPOANCHI
cpoka paccMOTpeHHa o0palleHH.



[Ipy WHAMBHIYAJIBHOM YCTHOM HHOOPMUPOBAHUA TPAXKIAH (no TeneoHy HIU
JINYHO) COTPYAHHK Y4peKAeHHS, ocywlecTBIAIoMMi  HHPOPMUPOBAHUC, naet
OTBET CAMOCTOATELHO Mpy 00palleHUH TPAKAARNEA. Eciu COTPYAHHK, K KOTOPOMY
oOpaT’ics TPakIaHWH, HE MOXCET OTBETHTb HA BOMPOC CaMOCTOATENBHO, TO OH
npeajaraeT TpaxkaaHuHy oGpaTHTEC B TIMCHMEHHON dopme, OO HA3HAUUTH APYIroe
yaoGHoe JUis Tpakaanuta BpeMi IS HOJNYYCHHsA HHGOPMALHH.

5. [lepeueHb 1OKYMEHTOB, HEe0BXOAHMBIX B COOTBETCTBHH ¢ HOPMATHBHLIMH
npasoBbLIMH AKTAMH 1714 paccMoTpeHns 00pallleHNs FPAKIAH

QcHoBadueM I paccMOTpeHus  OOpallleHHs rpaxkJaHHHA
aBMseTCA OOpalleHHe IPakIaHHHa, HATIPABICHHOS B VupeskaeHHe:

- B NHCHMEHHOM BHIE MO nouTe Wik (akcy;

- 3NeKTPOHHOH NOUTOH;

- JVUYHO;

- o renedoHy.

B ofpaileHuy 3aABUTSIb YKA3BIBACT nu6bo HaMMeHOBaHMe YUpexICHUd, B
KOTOpOe HAIpaBIAeT oOpalleHue, 6o GamMuIuI0, HMs, OTIECTBO COOTBETCTBYIOILETO
OJPKHOCTHOTO  JMlia, MO0  NODKHOCTE COOTBETCTBYIOIIETO JHI@, a TaKke CBol
baMIIMIo, MM, OTHECTBO, AAPEC 3NeKTPOHHON TOYTHl, €ClH OTBET LOIKCH OBITE
HampassieH B (opMe 3JIeKTPOHHOIO [OKYMEHTA, HOUTOBRIA ajpec, MO KOTOPOMY
JOMKeH ObITh HampasieH OTBET, yBelOM/IeHHE O riepeajpecalid obpauleHus,
yanaraeT CyTh  HPEIOKEHHS, 3ajABICHUA WK ka7 100bl, CTABAT JNHYHYIO MOATHCH U
nary.

[pakiaduH BIpaBe TMPHIOKHTE K TakoMy OOpAIECHHIO HeoOXONMBIe
[AOKYMEHTBl W MarepHaibl B 3MeKTpoHHON (popMe nu6Go HAaMpaBuUTh YKa3aHHBIC
JOKYMEHTBL ¥ MaTepHaJIbl WIH BX KOTIHU B NHCbMEHHOU opMe.

B cnyuae, ecmu ofpainenue HATIPABIAETCS depe3 MPeACTABUTCNA 3adBUTENA,
takke | OpeacTapisiercss  OKyMeHT, NOATBEPAKAIOMUA  TIONHOMOYHA Ha
OCYLIECTBJIEHUE meficTBUM OT HUMCHHU jasiBUTENd. DB KauecTBe JOKYMEHTA,
OJITBEPIKAAIONIEro MOJHOMOYHA HA oCyLIeCTBISHHE AEHCTBIH OT HMEHH 3aaBUTENS,
MOTYT OBITh TPECTAB/ICHBL:

a) odopmieHHat B COOTBETCTBHM C  38KOHOJATEIbCTBOM Poccuiickod
depepaliti JOBEPEHHOCTD;

6) Komus pellieHus O HasHAUCHUN wi 06 wu3bpanm nmbo mnpuKaa o
HasHAYEeHUH (U3MUECKOro JIHa Ha JOIKHOCTE, B COOTBETCTBHH C KOTODBIM TaKoC
duzecKoe JIHLIo obnamaer  OpaBoOM JelcTBOBaTh OT  UMEHH 3asABHTCIIA
6e3 MOBEPEHHOCTHU.

OGpaLienue, NOCTYNUBIICC B Yupexuenue, NOATeKHUT obs3aTeNbHOMY MPUEMY.

6. IlepedeHn OCHOBAHHI 1151 OTKA3A B paccMOTPEHHH O0paLLeH s

OcHoOBaHus AJisl 0TKa3a B pacCMOTPEHHH oOpaleHus:

- B TMCBMEHHOM OOpallleHHH, 00palleHHn Mo 3MIEKTPOHHON TMOYTe HE YKa3aHb!
haMuIus TPAKIAHUHA, HAMPABUBLICTO ofpaiuenue, U agpec, Mo KOTOpoMY JOIKEH
OBITH HANPABJICH OTBET;

- B obpamieHuyd  COfepikaTcsa  CBEACHHA 0  IIOArOTaBIMBacMOM,

coBepIaeMoM HIH COBEPUICHHOM ITPOTHBOIPABHOM J€AHHU, A& TaKke O JHle, €ro

3



[OATOTABNMBAIONIEM, COBEPIIAIOLIEM WM  COBEPIIABIIEM. O6pallleHHe TOLIEKHUT
HaIpPABJIEHUIO B FOCY/IAPCTBEHHBIH OpraH B COOTBCTCTBHM ¢ ero KOMIMETeHIHEH;

- TEKCT TIMCBMEHHOTO 00palleHUs He MoAnaeTes NPOHTCHHIO,

. B [IMCHMEHHOM OOpalleHHH IPaKIaHiHa COJEPXKHTCA BOMPOC, Ha KOTOPBIH
eMy MHOTOKpATHO NABaNHCh MUCHMEHHBIC OTBETH! TO CYIIeCTBY B CBA3M ¢ paHee
HaTpapIseMbIME OOpAlieHuAMH, U TIPH 3TOM B ofpallieHHr He MPUBOAATCH HOBBIC
gosonsl  wim  obcrosremscTsa.  MOKET OBITh ~ NPUHATO  pELeHue O
5e30CHOBATE/IBHOCTY  OUepeIHOro OOpaiieHus W MNPEeKpaleHUH  [EPeUckH ¢
rpaXAaHHHOM [0 NAHHOMY BONPOCY MPH YCIOBHH, HTO ykazaHHoe oOpailenye H
Gosee paHHHe OOpalleHUs HANpPaBAATACh B YypexjaeHue, ¢ yBEAOMICHHEM O
IJAHHOM DELICHHH TPAaKIaHNHA, HAaPABUBIICTO oOpaleHue;

- DONHOMOYMS MpPEACTABATENd 3afBUTENS HE TIOATBEPHKICHBI B TIOpAAKE,
YCTAHOBIGHHOM 33KOHOAATENIBCTBOM Poccuiickoit ®emepauuu (B clyyae mogadu
SKAIOOBI).

7. MpaBa rpaxaan u 00sI3aHHOCTH JOKHOCTHBIX AU YupexaeHns npu
paceMoTpeHHH obpamenuii

[paxnaHuH Ha CTagid PacCMOTPEHMA  €ro obpaleHus B
YapexaeHue,
[pH eNaHuH, UMeeT NIpaBo:

- [peJCTAaBNATH  AOMOJHHTEBHBIC — TOKYMEHTHL  H MaTephanbl IO
paccMaTpuBaeMoOMy — OOpalllEHHIO, 6o ofpamareca ¢ Tpocsbof 00 Hx
ncTpeGOBaHUH, B TOM YHUCIIE B 9NEKTPOHHON popme;

- 3HAKOMHTBLCH ¢ JOKYMEHTAMH U MaTepuajiaMH, KacalomMMHCAH PacCMOTPEHHUS
oOpailieH}s, €CMM ITO He 3aTparkBacT Mpasa, cB0OOBl U 3aKOHHEIE HHTCPECH
ApYrUxX JIHi;

- HoJy4aTh THCBMEHHBIH OTBET MO CYLICCTBY [OCTABJICHHBIX B OOpallleHuH
BONPOCOB, 33  HCKIIOYCHHEM  CITy4acs, NpeAyCMOTPEHHBIX  AeHCTBYIOLIIM
3aKOHO1aTEIIBCTBOM;

- Hojy4aTh YBeJOMJIEHHE O Mepeaipecaliil ofpallerus B rocyaapCTBEeHHBIH
opraH, OpraH  MeCTHOro  CaMOyNpaBICHIMA WM OOJDKHOCTHOMY  JIHILY,
B KOMIIETEHLIHKO KOTOPBIX  BXOAWUT paspelleHHe [OCTABJIEHHBIX B
oOpaLieHIH BOTIPOCOB;

- obpamatbes ¢ KamoboW Ha NPUHATOS IO oOpallleHHIO pelleHue Wi Ha
nedcTBUs (Ge3peiicTBHE) B CBA3H ¢  paccMOTpeHVEM obpamenus
B aIMUHHCTPATUBHOM U (unn) cyne6bHoM mopAAKe B COOTBETCTBUU ¢
zakoHozarenscTBoM Poccrtickoi Peaepanuy;

- o0pamaTbes ¢ 3aaBAeHHEM O NPEKPALCHIH paccMOTpeHHs 0OpaLIeHH L.

JIOJDKHOCTHBIE JIHIA Y YPERKACHUS obecreynBaroT:

- 06LEKTHBHOE, BCECTODOHHEE H CBOCBPEMEHHOE DPacCMOTPEHHE obparieBnii
rpakiaH, B ciaydae HeOOXOAMMOCTH - € Y4acTHEM rpakaaH, HalpaBUBLINX
obpalleHHs,

- IHonydeHue, B TOM UHCIC B anexTpoHHOH QopMe, HEOOXOAHMBIX UL
PAcCMOTPEHHS MHCHMEHHBIX obpallleHuil TrpaxnaH JOKYMEHTOB H MaTcpualos
B JpYrMX [OCYJAapCTBEHHBIX OpraHax, OpraHax MECTHOI'O CaMOYIIpaBJeHUd H Y
HHBIX JOIDKHOCTHBEIX — JIHI[, 3a  UCKIIOUCHUCM CyJ0B, OpraHoB

JI03HAHHA M OPraHOB NPEABapUTeIbHOTO CIICACTRIA,



- IpUHSATHE Mep, HANpPaBICHHDBIX HA BOCCTAHOBJIEHYUE WA 3ALUUTY HApYLICHHBIX
npaB, cBOOO M 3aKOHHBIX HHTCPECOB rpakiaH;

- YBEJIOMJICHHE IpakJaHHHA O HAMpaBieHKH ero oOpalleHus Ha paccMOTpeHne
B JIpyroH roCyJapcTBEHHBIH Oprat, oprad MECTHOTO caMOYIpaBlieHus WY UHOMY
OJIKHOCTHOMY JIHITY B COOTBETCTBHM C HX KOMIICTEHLIMEH.

Kouduuenianphble CBEASHNS, CTABIIAC W3BECTHBIMI AOJKHOCTHBIM JIUIAM
Vupesxjienus Ipu  PacCMOTPEHHH ofpaleHuii rpaxiaH, HE MOIYT OBITH
JCHONB30BAHEl BO Bpefd 9TMM Ipaxaanam, B TOM HMCIC, €CJIM OHH MOTYyT MOBJCHb
yIIeMIIEHHE YeCTH | JOCTOMHCTRA TPAKIAH.

OcHOBHBIMY ~ TpeGoBaHHAMM K KadecTsy paccMOTpeHMs OOpamieHH# B
YupexaeHne ABJIA0TCA:

- JIOCTOBEPHOCTH npenoCcTapiseMOd  3AABHTCIAM nnopMandd 0 X0Ae
PacCMOTPEHHUS OOpAILeHHS;

- YeTKOCTh B H3JIOKeHHH NHGOPMAIIHN;

- [OJIHOTA HH(POPMHPOBAHHS sagpuTeNel O XOIEe paccMOTpeHud 0OpalleHAA;

- ypoGcTBO B JOCTYIHOCTD nosyaedus MHGopMalMH 3asgBUTEIMH 0 TOpAIKe
pacCMOTPEHHA obparieHUH.

8. Huble TpeGoBaHnd, B TOM “HCIE yuHTBIBaOLIHE OCOOEHHOCTH
paboTbl ¢ 0GpaleHAaMH rpakaal B 3jieKTpoHHOH (popme

O6ecrieueHye BO3MOKHOCTU NOJTYHCHHA sagBUTENIMH HHpOpMaLyH O paboTe ¢
oOpalIeHHAMU Ha OULIHaNEHOM caiite YapeKaeHUs.

ObecrieueHye BO3MOXHOCTH AJL1 sasBUTeNell TNpeACTaBlIATh JAOKYMCHTHI B
9NeKTPOHHOM BHJE C WCIIONb30BaHieM OQHIIMaNbHOTO cafita YUpexACHHA.

OGecrieucHie TpH  HalpaBieHHH  3aiBHTCICM oOpaiieHust B dopme
SIEKTPOHHOTO JIOKYMEHTa MPEACTABICHUA 3asBUTENIO 3NEKTPOHHOTO COODLICHUS,
TIOITBEPIKIAIOIIETO MOCTYILICHNE obpalieHus B YUpeKACHHE.

9. JTHuHbIi NpHEeM rPasaat B Yupexiennn

9.1. Opranmn3auusi JUWHOTO npaéMa rpaxiat.

JIMuHE TIpHeM IPaXJiaH OCYILECTBIACTCA PYKOBOJUTENEM YypeXKAeHUA
4 ero 3aMecTMTensMu  (mamee - PYKOBOJCTBO VuypexgeHus) B
coorBeTcTBHM ¢ rpadukoM mpuéma Tpaxiad, YTBEP/KIECHHBIM PYKOBOAUTEIIEM
Vupex ieHusI.

B caydae obpameHds TPOKIAHHHA K PYKOBOACTBY Y9PEKACHHA NO CPOUHOMY
¢ TOYKM 3peHHd IpaxiaHHHa BOMPOCY, KacaroIeMycs ero COCTOAHMA 300poBbd H
BOIPOCOB OKa3aHHi MEIMLMHCKOH TMOMOIUH KOHKpPETHOMY MALMEHTY, TO TPHEM
HAHHOTO TPaKAAHMHA OCYILECTBIACTCH NpeACTaBUTENEM PYKOBOACTBA B
Gnmxaiiiiee BpeMs He3aBUCHMO 0T YTBEPKAEHHOIO rpauka npueMa.

['papux mpueMa TpaxiaH PYKOBOICTBOM Y4pEXKACHHA pasMenaeTcsa Ha
oduuHalpHOM calTe U Ha HHPOPMALMOHHBIX CTEHAAX YupeskAeHHS.

[Ipu NMYHOM MpUEME IPAMIAHHUH MpebABIsAET AOKYMEHT, YIOCTOBEPSIOIMH
ero JMYHOCTH  {(I1&CMOPT, BOGHHBIH OMIeT, a TaKKe HHBIE JOKYMERTSL,
y@oCTOBepsONe JTHYHOCTD, B COOTBETCTBHE C 3aKOHOLATE/IbCTBOM Poccuiickod
denepauun).

Bo BpeMs SMYHOTO TpHeMa TpaxIaHHH menacT YCTHOE 3asBJICHHE 6o
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BO3MOKHOCTH peasii3alini NpaB WHBAIAA0B.
Bxol H TeEpEIBIXEHHE TO TOMELICHHIAM, B KOTOpBIX MPOBOJMTCS JIHIHBIN

mpuem, He JOIKeH CO3NABATH saTpy/HEeHUH 1% il € OrpaHv4eHHBIMH
H3MUECKUMH BO3MOKHOCTIMU.

10. PaGoTa ¢ nHCbMEHHbIMH oGpalesHsIMH TPakiaH B Yuapexaesue

10.1. INpuém NUCHMEHHBIX oGpalieHni rpaskKiaH.

[loctynawompie B YUPEKACHNS npchLMeHHble  obpauteHns  (GaHZEpONH,
NOCEITKK)  MPHHAMAITCA YIOJNHOMOYEHHBIM  JIULIOM, OTBETCTBEHHRIM 32
PErHCTPALHIO obpalleHUH TpaXIat.

[Tpu npreMe MHCHMEHHBIX obpalleHnl NPoBEPACTCA NIPaBUIBHOCTD 3APECHOCTH
KOpPECHOHISHIIVH. OmmGouHo (He Mo aipecy) MPHCIaHHbIe THCBMa BO3BPALIAKOTCS HA
[TOYTY HE BCKPHITBIMH.

10.2. Pernerpauun NHCbMEHHBIX obpauleHHi rpakaan.

Pervicrpanus oOpalleHuH rpaiiaH, MOCTYNMBIIUX B Y YpeXACHHE,

NPOU3BOUTCA YIOTHOMOYEHHBIM  JHIIOM, OTBETCTBEHHEIM 32  PErHCTPalnIo
ofbpalenHii rpakiaH, B KypHAIC PETHCTPAIMK B TEUEHHE ONHOTO OHA ¢ BAThl MX

MOCTYIUICHHUS.

PerucTpalniusi NACEMEHHBIX obpalenuii 1 OOpalleHHl TPaKIaH, MOCTYNUBLINX
Mo ONeKTPOHHOW  MouTe,  OCYLIECTBILICTCA YIIOTHOMOUEHHBIM JTALIOM,
OTBETCTBEHHBIM 3a PETHCTPALIUIO obpalieHuil TpaXiaH, NyTeM BBOAA

HeOGXOIMMBIX JAHHBIX 00 OOpaTHBIIHXCS [paXxIaHax H COTepHKaHUM HX obpalenuit
B KypHaJ perucTpanuy.

Ha kaxIoM IHChbMEHHOM OOpalleHuH TpocTapieTca [ara pervcTpaiii u
perucTpalMOHHbIH HOMEP. Bee 5Ti CBeeHHs BHOCATCS B KyPHAI pETHCTPalti.

V0101HOMOUESHHOE JIMLO, OTBETCTBEHHOC 32 perucTpanmio oOpatleHuit

rpaiiaH, NpH PErucTPalii MPOBEpACT yCTAHOBJICHHBIE PEKBU3UTBL MUCHMA, HaI4ue
yKa3aHHbIX aBTOPOM BIOEHHIT ¥ TpwIoKeHuH. TIpn HeoOXOAUMOCTH TPOBEPACT
OCTyIUBIIHE OOpalie s HA [IOBTOPHOCT.

[ToBTOpHBIMU CUUTAROTCS obpalueHus, TOCTYNHBIINAC B YupexaeHHe OT OIHOrO
4 TOTO ke JIMNA IO OHOMY M TOMY e Bonpocy, eCin 3afBUTENIb HE
yAOBNETBOPEH JAHHBIM €My OTBETOM Mo TiepBOHAYATBFHOMY 3aABIICHHIO.

He cunTtaroTCs NOBTOPHBIMU:

- 0BpallieH¥s OJHOTO K TOr0 K& I, HO 1o pasHBIM BOMPOCAM;

- obparuesus, B KOTOPBIX COAEpNKATCA HOBbI€ BOTNPOCH UM JOTNOJHUTEIBHEIC
CBEICHHS.

[Ipourequide — PErHCTPALHIO obpalieAuss TrpaximaH B 3aBHCUMOCTH  OT
conepkaHus BOMpoca B TOT ke JCHB HANpPABIAIOTCS  JUIA  PACCMOTPEHIA
PYKOBOZHUTENIO Y UPEXKACHNA.

10.3. PaceMoTpeHHe NHCbMEHHDBIX obpaulenuii rpaxaaH.

[lo mnUceMeHHOMY oOpalleHhio | ofpailleHulo, TOCTYNHMBLIEMy  TIO
3JEKTPOHHOM MOoYTe ¥ MPHHATOMY K PacCMOTPEHUIO, AOJDKHO OBITH IPUHATO OFHO H3
CHeLYIONMX PeIUeHUH:

- IPMHATHE K PACCMOTPEHHIO;

- Hepejade Ha PacCMOTPEHHE 3aMCCTUTENAM PYKOBOAMTENA Y 4peKAeHRA;

- HampasleHHE B Apyrue opraHu3ally 1 yupexKAeHHs (1P HeoOXOAUMOCTH);

- npuoBiIeHne K paHee NOCTyMHBLIEMY o0 palleHHIo;

- COOBIIEHHE TPaXIAHHHY O HEBO3MOXKHOCTH PacCMOTPEHHA ero oOpalnleHs;



- cooGienye rpaKIaHUHY O NPeKpalneHui IEPETIUCKH.

O xoje paboTs! ¢ oGpaleHUAMI IPAKIaH, MOCTYMBIIHM HA PacCMOTPEHNE B
VupexeHne U3 BBILIECTOSIIX WIH KOHTPONMPYIOILKX OPTraHoB, B KOTOpBIA OHH
GBUTH HALPaBJieHbl HEMOCPEACTBCHHO B pasThie MMM Ha KOHTPOIb, AOKIAIBIBACTCA
JHYHO PYKOBOAKTENMO Y UPEKACHHA.

OOpailleHie TpakIaHUHa, cofepxainee 00KanoBaHue pellreHul, AeACTBHI
(Ge3neiicTBHA) KOHKPETHBIX NOKHOCTHBIX JIUIL 5 COTPYAHUKOB
VupesxxaeHus, He MOKCT HATPABAATECA  OTUM JOUKHOCTHEIM nmuilaM 4
COTPYAHHKAM Jis PacCMOTpeHAA 1 OTBeTa IPAKAaHAHY. ECIHY HCTIONHEHHE JAHHOTO
YCIIOBUS HEBO3MOXHO, obpaliicHue BO3BPALLIACTCA rpakIaHAHy C PashACHEHUEM
ero TpaBa 00Xanosath COOTBETCTBYIOIIME PEIICHUS WIH JeACTBUS (6e3nelicTBuC) B
YCTaHOBJICHHOM TIOPAAKE B CYA.

Bee obpalueHus, MOCTYNHBIIAE B YupexaeHHUe, MOANEKAT 00a3aTENBHOMY
pacCMOTPEHHIO. O6paiieHue, B KOTOPOM cofepKarca  HELEH3YPHBIC aubo
ocKOpOUTENBHbIE  BHIPAKCHNA, yrpo3sl OKH3HE, 3A0pOBRIO I HUMYILECTBY
JOKHOCTHOTO JIHIA YYpEXKACHUL, 2 TAKKe WICHOB ero CeMbH, MOXCT OBITH
oCTABIEHO 63 oTBera 10  CYIIECTBY HOCTAaBIeHHBIX B HeM BOMNPOCOB C
OJHOBPEMEHHBIM  YBEJIOMIICHHEM 3asBHTeNd, HaMpaBUBIICTO ofpaleHue, O
He/IOMYCTHMOCTH 3110yTOTpedICHUS TIPaBOM.

O6paiienns, paccMOTpEHHBIE pyKOBORMTENEM Y HpeEXASHN, nepesaro1cs
YIONHOMOUYEHHOMY JIHILLY, OTBETCTBEHHOMY 3a PErucTpaliio obpalileHAl TPaXKA3H,
[T PerMCTpalMy  pe3onioluH B KypHae M MOCHEAYIOLICTo HaIpaBIeHuA
obpaleHys 3aMECTHTEIAM pPyKOBOAUTENSA WA B COOTBETCTBYIOLIEC
CTpYKTypHOe MoApasfeneHue Lt pAcCMOTPEHHA ¥ MIOAroTOBKH OTBETA.

10.4. IloaroToBKa OTBETOB HA NACHLMEHHBIC oOpalleHdsa FpaxIaH.

OTBeTCTBEHHOCTh 3@  CBOEBPEMCHHOS, BcecTOpOHHee H  00BEKTHBHOC
paccMOTpEHHE o0paleHHil B paBHOIl CTeMmeHu HeCyT BCC yKa3aHHbIE B PE30JIIONHH
MCIIONTHUTEIH.

O6pariteHns, MOCTYNHUBIIAC € MIOMETKOH © CpPOYHOCTH MOCTABKH: «Bpy4nThb
HeMeIeHHO» Mtk «CpOdHO», PaCCMATPHBAIOTCA He3aMeUIATENBHO.

[epepiaua o6GpalieHyil rpaxiaH M3 OXHOTO CTPYKTYPHOTO MOAPA3AeiCHHA B
APYroe OCYIIECTBIAETCA TOJBKO He€pes YIIOJHOMOYEHHOE  JIHLIO VupexIeHHUSH,
OTBETCTBEHHOE 33 PErUCTPAIIMIO OOpAIIEHHH TPAKAAH.

B ciyuae pasHOTTIacHH MEXIY PYKOBOJHUTENSAMH CTPYKTYPHBIX noapasaeIeHul
0 MpPHHAMIEKHOCTH OOpaLEHUA OKOHUATENBHOE pelleHHe II0 3TOMY BONPOCY
NPUHUMAETCS  PYKOBOAUTEIIEM YupexxaeHUss WA €ro 3aMECTUTENIMH B
COOTBETCTBHY ¢ KypUPYeMbIMY HAIpaBICHAAMHI AeATENBHOCTH.

OGpallieHie CUUTAETCA PaspeLICHHBIM, €ClIk pACCMOTPEHBI BCE MOCTABICHHBIC
B HEM BOTPOCEH], IPHHATEI HEOOX0AMMBIE MEPD! H NaH NUCHMEHHBIN OTBET.

B cnyuae, ecnyi  JIaHHBIX, yKa3aHHBIX B ofparieHiH, HeJ0CTaTOuHO UL
PHHATHSL OKOHYATENBHOTO PeHICHHA, 3aMpaIIMBAOTCsS HEOOXOMMMBIE MATEPHAIIBL I
3aKIFOMEHHUS U 000CHOBAHHOTO NPHHATUS PELICHHA.

Pe3ynbTaThl pacCMOTPEHAA obpateHHs cOOOLIAOTCA ero aBTopy .

Orger fOKeH OBITh KOHKPETHBIM, SCHBIM IO COepKaHHUIo, 0DOCHOBAHHEIM U
OXBATBHIBATH BCE BOTIPOCKI, TIOCTABJICHHBIC B o0 palleHlH.

Ecnu mpockba, H3NM0KEHHAS B ofpallleHiH, HE MOMKCET ObITh paspellena
HOOKHTENbHO, TO YKa3pBaeTes, MO KakuM IPUYMHAM  OHa He MOXeT OBITH
y/I0BIIETBOPEHA.



Hcnonautens u JIALO, I[IOANHCABIICE OTBET, HECYT OTBETCTBCHHOCTBL 34
MOJTHOTY, COAepKaHUEe, ICHOCTb U YeTKOCTh U3JIONEHHUS CYTH OTBETa, JOCTOBEPHOCTD
CCBUTKH Ha HOPMATHUBHBIC aKThI.

BHocUTh Kakue-muO0o H3MeHeHNs B CcoIep)KaHHe oTBeTa Oe3 paspellieHH:
JOJKHOCTHOIO JIMLA, NOATUCABLLETO 1o, 3anpeiaeTcs.

OrBerel  Ha  oOOpalleHMA  IPaXAaH  M[OANHCBIBAIOT  PYKOBOZMTENH
YupexneHus.

[Ipu paccmoTpeHun oOpalleHHA HE OONMYCKAaeTCs paslUiallieHHe CBeacHHiA,
cojepialxcsl B OOpallleHWH, a TakKe CBeJeHUil, KacalolWXCs YacTHOM KHU3HU
rpaxaaHuHa, 0e3 ero cornacus.

He sBnsiercs pasrnalieHneM CBEIEHHH, COZEPKAIINXCS B OOpalieHuH,
HampapJieHe THCBMEHHOTo OOpalleHus B rocydapcTBEHHBIN OpraH, OpraH MeCTHOIO
CaMOYIPAaB/IEHHs. WIH JO/DKHOCTHOMY JIMILY, B KOMIETEHLHIO KOTOPBIX BXOIUT
pellieHne I0CTaBIeHHBIX B 00pallleHHH BOIIPOCOB.

Wcxopsiniit pericTpalloHHbIH HOMep OTBeTa Ha oOparieHue (opMupyercs B
COOTBETCTBYIOLLEM XKypHalle YUpexIeHns.

OdopmneHHble HAIUEKAIUM 00pa3OM OTBETBl NEPEJAIOTCS YIIOMTHOMOYEHHOMY
auny  YupexJieHus, OTBETCTBEHHOMY 34 pPacChUIKy TIOYTBI, MJs  OTIpPaBKH
agpecaTaM TMOYTOBBIM OTIPABICHHUEM.

OtseT Ha o0palleHHe, [TOCTYIHBILEE B Y UYpeXAeHUEe B (opMe JNEKTPOHHOTO
NOKYMEHTA, HAMNpaBJIAeTCsl YMOJHOMOYEHHBIM JIMUOM B (GopMe 3JI1eKTPOHHOIO
OOKyMeHTa TIO0 aipecy »IeKTPOHHON MOYTHI, yKa3aHHOMy B ofpallleHHH, WIH B
MUCEMEHHOM opMe 110 IIOUTOBOMY afipecy, YKa3aHHOMY B OOpallCHHUM,

Marepuaabl UCMOIHEHHOTO OOpallleHUs ¢ BU30BOM KOMHEH OTBETa 3aABHTEIO
dopMMpyIOTCS B jiesia  YMNOJNHOMOYEHHBIM  JIMIOM, OTBETCTBEHHBIM  3a
JeNonpoH3BOJICTBO, B COOTBETCTRBUH ¢ HOMEHKIIATYPOH AOCH.

Odopmrerne gen Iyl apXWBHOTO XpaHeHMs oOpallleHuil  rpaxaaH
OCYLIECTBIIACTCA B COOTBETCTBHH C ’I‘pe60BaHH}IMI/I ACTIOMPOHU3BOACTEA.

11. Pe3yabTaThl paccmoTpeHHs 00palleHHH IPasKIaH

KoHeUHBIMH pe3yJbTATAMH PAacCMOTPEHUS 00pallleH1 s STBIISIOTCA:

- OTBET Ha BCe IIOCTaBJICHHEBIE B OOpalleHHH {yCTHOM, B MHCBMEHHOH ¢opme
uid B (QopMe IJIeKTPOHHOrO TOKYMEHTa) BONDPOCEI MM  YBEIOMIICHHE O
nepeanpecoBaHHHd OOpallleHHss B COOTBETCTBYIONLIYK) OpPraHH3allHIO WM OpraH, B
KOMIIETEHLUEO KOTOPOTO BXOAUT pellieHHe NOCTaBIeHHBIX B 00pallleHHH BOTIPOCOB;

- OTKa3 B PaccMOTpPeHHH ofpalieHusa (YCTHOTO, B NUCbMEHHOH (opMe MM B
(hopMe 3NEKTPOHHOrO JOKYMEHTA) ¢ H3JI0KCHHEM MPIYNH OTKa3a.

[Ipouenypa paccMoTpeHusi oOpallleHMs 3aBeplIaeTcs IMyTeM HANpaBIeHUa
OTBETa WM OTKa3a 10 CYLIeCTBY OOpallleHus 3asBUTENS U TONYYECHHS TPaKIaHHHOM
pe3yapTara paccMOTpeHMs ofpallleHHs B IIHCBMEHHOH WM YCTHOH (popMe HIH B
($hopMe 1EKTPOHHOIO JOKYMEHTA.

12. Opranuzanus koutpoas 3a nenoanenneM Iopsiaxka

KoHTposib 3a paccMOTpeHHeM oOOpallleHHH OCYIIECTBIAeTCs B HeJIx
obecriedeHUss CBOEBPEMEHHOTO M KA4eCTBEHHOI'O HCHONHEHUA MOpYyYeHHH IIo
ofpallleH!siM  TPakKJaH, MPUHATUS  ONEPATHBHBIX MEp MO  CBOSBPEMEHHOMY
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oCTAaBIsieT IHChMEHHOE OOpallleHHe MO CYIEeCTBY 3aJaBacMbIX UM BOIIPOCOB, B TOM
qicie B LENAX TPHHATHS Mep M0 BOCCTAHOBACHHIO WM 3AIHUTE ero HapymieHHBIX
mpaB, CBOOOJA M 3aKOHHBIX HHTEPECOB. MaKCUMaNbHO IOTYCTHMOE BpeMsa JIMIHOI'O
fpyeMa rpak IaHrHa He JOJDKHO MpEeBbILaTh 30 MUHYT.

VerTHble  OOpalleHWst TPaKIAHMHA — PErHCTPHPYIOTCA. B caydae, €CnM
H3TOKEHHbIe B YCTHOM oGpamieHud  GakTl H 00CTOSTENBCTBA  ABJLIIOTCH
OUEBHIHBIME U He TpeOyIT NONONHUTENbHOH MPOBEPKH, oTBeT Ha ofpalleHne C
cornacus rpaxJaHHMHa MOXeT ObITh [aH YCTHO B XOIC nuyHOro Tpuema. B
OCTANBHBIX CTydasX HAeTcsi TMUChMEHHBI OTBET T0 CYLICCIBY MOCTABNIEHHBIX B
MHChMEHHOM 00palle i TpaX1aHuHa BOIIPOCOB.

[lucbMeHHble OOpalleHys TpaK[aH, HPHHATEIC B XOAC JAMUYHOTO TIPHEMA,
[TOIIEKAT PETUCTPALIMH M PACCMOTPEHHIO B COOTBETCTBUM © nacroanmm [lopaaxom.

Ecnd B XOfAe JNMYHOTO IIpHeMa BBIICHAETCA, HTO PEUICHHC MOAHAMAEMBIX
rpaXIaHUHOM BOTIPOCOB HE BXOIHT B KOMITETEHLIMIO Y U p €K J € H 1 s, TpaXIaHhty
pasbACHACTCA, KyAa ¥ B KAKOM IOPIAKE MYy crnenyet oOpaTUThCA.

B xojie NTUYHOTO TIpHieMa rpaxXaaHuiy MOXCT 6BITh OTKA3aHO B PacCMOTPEHHH
ero o0OpallleHHs, €ClIH €My paHee GBI OaH OTBET MO CYMIECTBY IOCTABICHHBIX B
oOpalIeHHA BOIIPOCOB.

KouTponb 3a OpraHu3auueil JUYHOTO npHeMa H yuer oOpallleHHH rpaxnaH,
OCYIIECTBISIOTCA  YTIONHOMOYSHHBIMU - JTILAMH, OTBETCTBEHHBIMH 33 paloTy ¢
obpaleHUsME IPaXiaH.

Vuer (perucrpaiiis) YCTHBIX o0OpallleHHI Tpak#aH H COASPHKAHUS YCTHOIO
ofpallieHysi 3aHOCATCA YIOTHOMOYCHHBIMH Ha TO JHALAMH, HETOCPEACTBEHHO B
JKypHAJI, KOTOpPBIH JOIDKEH 6BITH [POHYMEPOBaH, TNPOIIHYPOBaH H CKPEILICH
MeYaTsio).

B 00s3aTeIbHOM MOPSIAKE >KypHall JUYHBIX obpallieHnii rpaxaad A0JDKeH
BKJIFOYATh CIEAYIOLINE Pa3Aebl

- PErUCTPALHOHHBIH HOMED;

- nara ofpaieHus (1aTa PETUCTPALIUH);

- ®.11.0. oOpaTHBIIEroCs;

- ajipec (HaKTHIECKOro NpoXKUBaHHA,

- TeMaTHKa oOpallieHus;

- pesyNibTaT PaCCMOTPEHHH.

B cnyyae, eclM yCTHbE OOpallleHus Tpax/iaH MPUHAMAIOTCS 10 TelneQony,
ABOHMBIIMN TpedynpexnaeTcs 0 TOM, H9T0 B HEHAX cobmonenHs TpeGoBaHUHA
depepasbHOrO 3aKOHa OT 7 momsi 2006 Ne 152-03 «O nepCOHANLHBIX AAHHBX)
conepkanue Oecebl OTPAKATCA B IKypHAIC B COOTBETCTBHH ¢ HACTOSLUHM
[Topsaxom U eMy AaloTCsl yCTHBIC OTBETBI MO BOIPOCaM, BXOAAIIHM B KOMICTCHIIMIO
Vypex1eHus.

PerucTpupyroTcs YCTHBIC obpaleHysl Tpaxiad, MPHHATBIC MO TenedoHy B
KypHae.

9.2. MaKCHMAILHBIH CPOK OKHAAHHAA B 0UepPeiN NPH MOAaHe obpawmerus d
npH NOJY4eHHH Pe3y/IbTaTa paccMOTpeHus 00paileHHsl.

Cpok OXHJaHHA 3asBHTENL B OHUCPEAH mpu  JIHMHOM OOpalleHud B
Yupex/ieHHe He JOJDKSH IIPeBHIIATh 30 MUHYT.

9.3, TpeGoBaHus K MeCTy OKHAAHHS 1 NpHEMA 3anaBHTeNEiH.

Oprausanus IpHeMa TpakAaH OCYIIEeCTBIACTCA B kaOuHeTax, yYMTHIBAIOLIUX
HEeOBXOMIMOCTh 0becriederuts KOMDOPTHEIMH YCIOBUAMH, B TOM HHCIC obecrieyeHu
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BEISIBJICHHIO U YCTPAHEHUIO TIPHYMH HapyLIeHHs MpPaB, CBOOOX M 3aKOHHBIX HHTEPECOB
TpakIaH, aHaNM3d CONCPXKAHHA HOCTYNAKIIMK OOpAlleHWH, Xola M Pe3ynbTaToB
paboThl ¢ OOpalICHHSAMH.

Koutposk 3a ycnonHeHueM oOpaLieHHi rpakaH BKIKOYAST:

- IOCTAHOBKY MOPYYeHHI! [0 HCTIOMHEHHIO 00paLleHHH Ha KOHTPOITB;

- IOJTOTOBKY OMEPATUBHBIX 3allpPOCOB HCIOJHUTENSAM O XO0Ae M COCTOAHHH
HCIIOJIHEHHS TIOpYyUeHUi Mo 00palleHHIM,

- MOAroTOBKY W 0000lleHMe AAHHBIX O COACPKaHMHM U CPOKax HMCIONHCHUA
nopy4YeHuH o odpalleHusIM IPakaaH;

- CHATHE O0pallleHUH ¢ KOHTPOJIA.

KoHTpONIb 34 CBOCBPEMEHHBIM H MOJNHBIM  PacCMOTPEHHEM
oBpalleHAl TPaXIaH OCYLIECTBISIETCS 3aMeCTHTENIMA PYKOBOLUTENS Y UPSKACHHSA 110
HanpaBIeHUAM.

JlaTolf CHATHS ¢ KOHTPOJS SBJAETCS JaTa OTNPaBIeHHS OKOHYATCIBHOTO
OTBETA 3aBUTEMIO.

Ob6paleHnsi, Ha KOTOpbIE JAKOTCI MPOMEKYTOYHBIE OTBETHI, ¢ KOHTPOJIA HE
CHUMAIOTCH.

COOTBETCTBYIOIIEE YITOJHOMOYEHHOE JIMIO, OTBSTCTBEHHOC 334 PErHCTPAlHIO
obpallleHnii TpaXkiaH, ONEpaTHBHO TNpeAcTaBlAeT HHbopmanuo 00 0OpallleHIIX,
CPOK DPAacCMOTpPEHHS KOTODBIX HCTek TGO HcTexkaeT B Omibkaiiiine ceMb JHEH,
PYKOBOJIUTEMIO Y YpEKACHHUS.

OcHoBauueM And TPOBEAEHMA  BHyTpeHHell  mposepkm  (cmyxeGHOTO
paccreI0BaHis) o BompocaM paGoThl ¢ OOPAILICHUAMH IPaKAaH ABIAOTCS:

- ACTEUEHHE CPOKA UCIIONHEHUA 00paIeHus;

- mocTynjeHHe B Yupexkaenue obpalleHMd W 3asBICHUH TIpaxJaH,
JOPHANYIECKUX JIHL, WHQOPMALMK OT OpPraHOB TOCYHApPCTBEHHOH BIACTH, OPraHOB
MECTHOTO CaMOYIIPaBlieHHsA, M3 CPEACTB MaccoBod HHGOpPMALMK © HapyLIEHUH
33aKOHO/IATENECTBA O PACCMOTPEHHH 00palleHHH rpaXk1aH.

Hapymenus  ycranoeneHsHoro  Ilopsmka — paccMOTpeHHs — OOpalLieHUH,
HeNPaBOMEPHBI OTKa3 B HX MpHeMe, 3aTATUBAHHE CPOKOB DacCMOTPEHHS
obpalieHuti, UX HEOOBEKTHBHOE Pa3dUpaTensCTBO, MNPHHATHES He00O0CHOBAHHBIX,
HapyLIaromux 3aKOHOJaTENILCTBO Poccuiickoi Denepanun peleHH,
peJOCTABIEHHE HEJOCTOBEPHOH HH(OpMALKH, pa3rialleHie CBeJICHHH O YaCTHOM
KHU3HM TpaXIaHWHA BJIEKYT B OTHOUICHHHW BHUHOBHBIX JAOJDKHOCTHBIX  JIMI(
Vypexaenus OTBETCTBEHHOCTh B COOTBETCTBUHM C 3aKOHONATENbCTBOM PoccuiickoH
Oepepauuy.
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Mpunosxenue Ne2

YTBEPXXJEHO
MIPMKA30M JUPEKTOpa
COTBY «[eponTtonoruyeckuii HEHTP

«BueHKH) o
oT «_-_fd_?’ » wtearma 2020 Ne J¥a

ITPAOUK
npuéMa rpasxiaan AMIMHHACTPAHEH
COI'BY «[epoHTOIOrHYeCKHil NeHTP « BHINICHKH»

Ne JOJIKHOCTD, Bpems 1 gata
n/n dUO npHema
1. JupekTop Kaxx el ueTsepr
Kopuuruna Hatanes BukropoBHa MecAaLa

¢ 14.00 mo 16.00

2. 3aMeCTHTEND AupeKTopa 1o AXY Kaxnas cpena

Mopo3zos [Tasen Bukroposu4 MecsaLa
¢ 14.00 go 16.00

3. 3aMeCTUTENb JUPEKTOPA MO OOLIUM Kaxxapiii yeTsepr
BOTIPOCAM MeCsIa
Wneuua FOnua HukonaeBHA ¢ 14.00 no 16.00




