OBIIECTBEHHBINA COBET
10 NPOBEICHUI0 He3aBHCHMOH OLICHKH Ka4ecTBAa OKA3aHHUA YCIyr
OPraHH3aLHAMH COLHAIBHOI0 00CyKUBAHHUS
npu denapramente CmosieHCKO# 00/1aCTH MO COUHANLHOMY PAa3BUTHIO
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CIIPABKA
10 NMPOBEACHHIO HE3ABHCHMOI OLIEHKH KauyecTBa OKA3aHUsA yCJayr
COT'AY «I'eponTosiornvyeckuii neHTp «Bumenkny,
COI'BY «PeabuantauHoOHHBIA HEHTP AJIs AeTel H NOAPOCTKOB ¢
OrpaHHYeHHBIMH BO3MOKHOCTSAMH «BHeHKH»,
OI'BY «CmoJieHCKHIT COHATBHO-PEA0HIHTALMOHHBIH LEeHTP s
HecoBepLIEeHHOJeTHHX «DeHnKe»,
OI'BY «CmoneHcKkHii KOMIUIEKCHBIH LHEHTP COHAJILHOI0 00C/1yKHBAHHS

HaceJeHHs»

Ileab: oOlleHKAa OTKPBITOCTH M JOCTYNHOCTH HMH(pOpManuuM 00 opraHu3anusx
COLIMAJIBHOIO 00CITy)KMBaHUs; KOMGMOPTHOCTU YCIIOBUM IPeJ0CTABICHUA COLIMAIBHBIX
YCIIyT U JOCTYIHOCTH UX IMOJYYEHHUs; BPEMEHU OKHJAHWs IPENOCTaB/IeHHs COLMalbHOH
YCIYTH; 100p0osKeIaTeIbHOCTH, BEKIMBOCTH, KOMIIETEHTHOCTU PabOTHUKOB OpraHu3alui
COLMAIBHOr0 O00CTYKHBaHUS; YJOBIETBOPEHHOCTH IOJIy4yaTeled COUMAIbHbIX YCIYT
Ka4yeCcTBOM OKa3aHus yCiIyr

OOwmecTBeHHBIM COBETOM INIpPOBeJeHA He3aBHCHMAs OlNEHKa Ka4vecTBa
OKa3aHHA YCJIYT:
1. COI'AY «I'epoHTONOrt4ecKuii HeHTp «BUIIEHKH»
2. COI'bY «PeabunutanuoHHbIH LEHTp IS JE€T€H M IMOAPOCTKOB C OrpaHHYe€HHBLIMH
BO3MOXKHOCTAMHU «BHuIIeHKN»
3. OI'bY «CmoneHckui coluanbHO-peadbuIuTalMOHHbIH LIEHTP 118
HECOBEPIIEHHOJIETHUX «DeHUKe»
4. OI'BY «CmoseHCKUI KOMITIEKCHBIN [EHTP COLMANIBHOTO 0OCITYKUBAHUS HACCITEHUS

Pe3yJ'leaTbl IPOBECACHHUA HEe3aBHCHMON OLEHKH Ka4ecTBAa OKa3aHHS yaiayr

Opranuzaumeil coumaabHOro o0CIyKMBaHMSA, B OTHOILIEHHUM KOTOPOW IpoBejecHa
He3aBUCUMasl OLleHKA KayecTBa OKa3zaHUsl yclyr, obecreyeHsl:

1. OTKpBITOCTH H AOCTYNHOCTh HH(POPMALHH 00 YUpeKACHHSX.

B nHamuuuu uHpopMamus o0 oOpraHuM3alMsax COLMAIBLHOIO  0OCIYXXKUBAHMS,
pa3merniaemas Ha OOIIEIOCTYITHBIX MH(MOPMALMOHHBIX pecypcax (Ha WH(GOPMALMOHHBIX
CTEeH/IaX B ITOMEIIEHUH OpraHu3aluu, Ha OQPULMATBHOM caiiTe OpraHu3aluil ColUaIbHOIro
oOciy)xMBaHMs, Ha  Oo(QUUUANBHOM  caiite Ui pasMelleHds  MHpopmaluu
O TOCYJapCTBEHHBIX M MYHUUMNATBHBIX yupexaeHusx (www.bus.gov.ru), Ha
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oduuumansHoM caiite Jlemapramenta CmoneHCKO#H 00jacTd MO COLMAIBHOMY Pa3sBUTHIO
(www.socrazvitie67.ru) B HH(GOpPMaMOHHO-TEIEeKOMMYHUKALIMOHHOM ceTH «MHuTepHeT».

2. KomdoprHocTs  YCOAOBHH — NpeloCTaB/JeHHSI  COUHAJBHBIX  yeayr
U JOCTYNHOCTH UX MOJIY4YeHHs.

B COTr'AY «["eponTonornyeckuit LEHTP «Buenkn»,
COI'BY «PeabunuTalMOHHBIA LEHTP IS OETed M MOAPOCTKOB C OrpaHU4YEeHHBLIMH
Bo3mMOxHOCTIMU  «Buiienku», OI'BY «CMmoneHckuil conualbHO-peadrIMTalMOHHBIH
LeHTp ais HecoBepineHHoNeTHUX «Denuke», OI'BY «CMoneHCKUH KOMIJIEKCHBIH LEHTP
COLMATBHOrO  OOCIY)XMBaHUs  HaceleHs»  obecrieyeHa  JOCTYNHOCTb  YCJIOBHH
OecnpensiTCTBEHHOro JOCTyna OOBEKTaM M YycayraM B OpraHu3aluy COLHMalbHOTO
o0ciy)kKMBaHMsI Uil MHBAJIMAOB M JAPYTUX MaJOMOOMIBHBIX [PYIIl [OIy4Yaresei
COLIMAJIBHBIX YCIIYT.

- B HAJIMYUHU 000pyAOBaHHBIC MOMEILEHUs [IUIS TPeJOCTABICHUS COUMAIBHBIX YCIYT
B COOTBETCTBMM C II€pEYHEM COLHAIbHBIX YCIYr, MpPEAOCTaBIgEMbIX B JIaHHbIX
OpraHu3alugX COIHAIBHOr0 00CTyKUBAHUS;

- ofecrieyeHa YKOMIUIEKTOBAHHOCTb OpraHM3alMil COLMAIBHOTO O0CIIYKUBAHMUS
CrelHaluCTaMHU, OCYIIECTBISIOUIMMU PeIOCTABICHHe COLUAIbHBIX YCIIyT;

- obecrreueHO GJAroyCTpOMCTBO M YAOBJIETBOPUTENILHOE COJIepKaHHe MOMEeIeHUH
OpraHM3aluii  COLMANBHOrO OOCHYKMBAHUST U TEPPUTOPUHM, Ha KOTOPBIX OHH

PAacCIIONIOKEHBL.
3. [IpexocTaB/ieHHe COHATBHBIX YCJAYT COrJIACHO YCTAHOBJIEHHBIM CPOKAM.
B COTAY «I"eponTONOrMUECcKuii LIEHTP «BunieHku»,

COI'bY «PeabunuTalMOHHBIM LEHTP Ui JeTedl W MOAPOCTKOB € OrpaHH4YeHHBIMH
Bo3MOokHOCTIMU  «Bumenkny, OI'BY  «CmoneHckuit coumanbHO-peadUIuTalMOHHbINI
LEHTp /1S HecoBeplueHHONeTHUX «DPeHuke», OI'BY «CMoeHCKUH KOMILIEKCHBIH LUeHTP
COLMAJIBHOTO  OOCIy)XHMBaHMSI ~ HACeJeHMs»  COLMajbHble  YCIYIM  IpakJaHaM
NpPeAOCTaBIISIOTCS B CPOKH, YCTAHOBIIEHHbBIE NPU Ha3HA4eHMU AaHHbIX yciyr. ObGecneven
MpUeM rpakJaH K CHelHaTucTaM MpHU JUYHOM OOpalIeHUuH sl MONy4YeHus] HHpopMaLuu
0 paboTe oOpraHU3alUMK COLMATBHOrO OOCIYKUBAaHUS M TOpSAKe NpefoCTaBleHUs
COILIMATIBHBIX YCIYT B YCTAHOBJIEHHBIE CPOKH.

4. JloOpoikeaTe/IbHOCTb, BEK/JIHBOCTb, KOMIETEHTHOCThL pPa0OTHHKOB
OpraHu3aluil CONHAJBHOIO 00CayKUBAHHS.

PaboTHMKaMM oOpraHu3auuil COLMATIBHOTO OOCITYKUBAHUS IPOSABISAIOTCS 10
OTHOLUEHHMIO K IMOJIy4aTeJsiM COLMaNbHBIX YCIYr I0OpOXKenaTelbHOCTb, BEXKIMBOCTD
1 BHUMATEJIbHOCTb.

Opranu3aunu  COLMANBHOTO OOCIYKMBAHUS YKOMIUIEKTOBaHbl pabOTHUKAMHU,
o0afaoKUMHU BBICOKMM YPOBHEM KOMIETEHTHOCTH, a TaKKe MPOILIeAIIUMH MOBbIILICHHE
KBaJIM(UKALUU (MPOPECCHOHATBHYIO NEPENOAroOTOBKY M0 MPOPHUIIIO COLUAIBHON padoThI
UM MHOM OCYINECTBISIEMOI B OPraHU3aLlly COLMAIBHOI0 00CIy KMBaHUS AeSATeIbHOCTH ).

5. Y10B/1€TBOPEHHOCTH Ka4eCTBOM OKa3aHHSA YCJIYT.

Oprasuzanum COUMATBHOTO 00CTYKUBAHUS

- obecrieynBaeTcs yJydllleHHe KayecTBa JKU3HU I[OJy4aTeleil COLMAIbHBIX YCIyT
B pe3yJibTaTe MOJy4YeHHs] COLMAIbHBIX YCIIYT;

- obecrniedeHbl yIOBIETBOPEHHBIC YCJIOBHS MNPEIOCTABICHHS COLMAIBHBIX YCIyT
rpakJaHaM;
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- MPOBOAATCS MEPONPUATHS, UMEIOLIMX TPYIMIOBOM XxapakTep (0310pOBUTE/ILHEIE,
J0CYTOBBIE).

YV kaxaoro mnosmyyaresns COLMaJbHbIX YCIYyr B HalWYUMU HWHIAMBHOYaJbHas
nporpamMma ¢ yka3zaHueM (OpMbl COLMATBbHOIO OOCITY)KMBaHHUS, BHAOB, 00BEMOB,
MEepUOJUYHOCTH, YCJOBUH, CPOKOB TIPENOCTAaBICHHUS COLMAIBHBIX YCIYr, MepedHs
pPEKOMEHYeMbIX ITOCTABIIMKOB CONMAIBHBIX YCIyr, a TakXKe MEepONpHusTHiA o
COLMAJILHOMY COINPOBOXKAEHHUIO, OCYIIECTBISEMBIX B COOTBETCTBMH C JeHCTBYIOLIMM
3aKOHOATEeTbCTBOM.

CornacHo npoBeJeHHOMY AHOHHMHOMY ONpoCy  TIpaxkaaH-1onyvarenei
COLIMAJIBHBIX YCIIYT:

COTI'AY «l'eponronoruueckuit ueHtp «Bumenkn» — 99,98% rpaxnan wu3
22 OMNpOILEHHBIX MOJHOCTBIO YAOBIETBOPEHB! KAUECTBOM OKa3bIBAEMBIX YCIIYT.

COI'BY «PeabunuramimoHHbIA LEHTP A5 AeTeH U MOJPOCTKOB C OrpaHHYEHHBIMU

BO3MOXKHOCTAMU «Bumenku» — 100% rpaxnan u3 47 ONPOLIEHHBIX [OJHOCTBIO
yJIOBJIETBOPEHBI KAU€CTBOM OKa3bIBA€MBIX YCJIYT.
OI'bY «CMoneHcKuit COLMaIbHO-peadbrIuTallMOHHbI I LEHTP JUTSt

HecoBepllleHHONIeTHUX «Denukce» — 99,24% rpaxaan u3 20 ONpPOILIEHHBIX MOJHOCTBIO
Y/IOBJIETBOPEHBI KAYECTBOM OKa3bIBAEMBbIX YCIIYT.

OI'bY «CMoneHCKHI  KOMIUIEKCHBIH  LIEHTP COLMAJBHOro  00CIyKUBaHMs
HaceneHus» — 100% rpaxaan u3 34 onpoleHHbIX MOJTHOCTBIO Y/I0BJIETBOPEHbBI Ka4eCTBOM
OKa3bIBa€MBbIX YCJIYT.

Pemienne mo HTOramM npoBeJleHHS HE3ABHCHMOH OLGHKH Kadecrsa
OKa3bIBaeMbIX YCJYI: CUWUTaThb [peJoCTaBlIeHHEe YCIyr [IpakaaHaMm, I[OJydarolIum
counansHpie  ycanyru B COI'AY  «I'eponrtonorudeckuid  1eHTp  «BuiueHku»,
COI'BY «PeabunutalMOHHBIH LEHTp /Ui JeTeid M MOAPOCTKOB C OrpaHUYE€HHBIMH
Bo3MOKHOCTAMU  «Bumenkuy, OI'BY  «CMmoneHCcKHE conmanbHO-peadUIMTALMOHHBIN
LEeHTP A HecoBepiueHHOMeTHUX «Denukcey, OI'BY «CmoiieHCKUI KOMITIEKCHBIA LEeHTp
COLMAIBHOTO 00CIyKUBAaHUSI HACEIIEHHUS» y10BIETBOPUTEIbHBIMHU.




