OBIIECTBEHHBIN COBET
npu Jdenapramente CMoneHcKo# 00/1aCTH N0 CONHAIBLHOMY PA3BHTHIO

«14» despans 2017 r.

CIIPABKA
10 NPOBeIeHHI0 He3aBHCHMOH OlleHKH Ka4YecTBa 0Ka3aHHUsl yeayr
COT'AY «I'eponToaoruyeckuii uentp «Bumenkn», COIrbY
«CamMo/11000BCKHH NCHXOHEBPOIOrHYEeCKHH HHTEPHAT

IHeab: oueHKAa OTKPBITOCTH M JOOCTYNMHOCTH HHGOpMamMH 00 OpraHM3auuix
COLHAIBHOTO OOCITy)KMBaHUS; KOM(DOPTHOCTH YCJIOBHH NPENOCTABIEHUS COLMATBHBIX
YCIYT ¥ JOCTYITHOCTH MX TNONY4YEHHS; BPEMEHH OXKHIAHHUS TPeIOCTABIEHUS COLHATBHON
yCIyTH; DoOpoKenaTeIbHOCTH, BEKIMBOCTH, KOMIIETEHTHOCTH pabOTHUKOB OpraHU3alLuii
COLMANBHOTO OOCITY)KMBaHHUs;, YIOBJIETBOPEHHOCTH IMOJy4aTesieil COLMANBbHBIX YCIyT
Ka4eCTBOM OKa3aHHsI yCIIyT

ObmecTBeHHBIM COBETOM MNpOBeJEHA He3aBHCHMAs OlEHKa Ka4decTBa
OKa3aHHUsA yCJIyr:
1. COT'AY «I'eponTonoruyeckuii ueHTp «Bumenkmu»
2. COI'BY «Camomo00BCKHI ICHXOHEBPOJIOTHYECKHH HHTEPHATY

PBSyJ'leaTbl NpOoBECACHHSH HE3aBHCHMOMN OLEHKH Ka4YeCcTBa OKA3aHHuA ycayr

Opranuzanmeil CouManbHOro OOCTY)XMBaHMS, B OTHOLIEHWHM KOTOPOH MpoBeAeHa
He3aBHUCHMasl OlleHKa KadyecTBa OKa3aHHs yClIyT, o0ecneveHsbl:

1. OTKpBITOCTH H 10CTYNHOCTH HH(pOpMANHH 00 yUpeKIeHHSX.

B wamuuup wuHQopManus o0 oOpraHU3alMAsX COLMAIBHOTO OOCITYyXHBaHHUS,
pasmelaeMas Ha OOIIENOCTYNHBIX MH(OPMAIMOHHBIX pecypcax (Ha WHOPMALMOHHBIX
CTeHAaX B IIOMEIICHUH OPraHH3alluy, Ha OQUIHATIBHOM caiiTe OpraHU3aliii COLUAIBHOTO
obcnyxuBaHMs, Ha oQUOHATBLHOM  cadTe I pasmelneHus — vH(opMalyuH
O TOCYJapCTBEHHBIX M MYHHLMNAJIBHBIX YyupexzaeHusx (www.bus.gov.ru), Ha
opunmansHoM caiite /lenapramenta CmosneHCKO#M 00nacTé 1Mo COLMAIBHOMY pPa3BUTHIO
(Www.socrazvitie67.ru) B HHOPMALIHOHHO-TEIEKOMMYHHKAHOHHOM ceTH «HTepHeT».

2. KomdopTrHOCTs  YCJ0BHI  NpegocTaB/ieHHsi  COUHAJBbHBIX  YCJIYr
M JOCTYNHOCTH HX MOJYYeHHs].

B COI'AY «I'epontonoruveckuii nentp «Bumenku», COI'BY «Camomo6oBckuii
IICUXOHEBPOJIOTHYECKHH MHTEepHAT» obecneveHa JNOCTYITHOCTh yCIIOBUIA
OecrpenaTCTBEHHOIO JOCTyna O0BeKTaM M yciayraM B OpraHH3aldd COLHaJIbHOTO
oOciy>)kMBaHMs Ui HMHBAIWAOB M JPYrHX MaJOMOOMIBHBIX TPYII THoxydarenet
COLIHAIBLHBIX YCIYT.

- B HAJIMYUH 060pyZI0BaHHbIE TOMEIIEHHS /IS IPeIOCTaBIeHHs COLMAIBHBIX YCIyT
B COOTBETCTBHH C TME€pEYHEM COLMAIbHBIX YCIYr, MpPEJOCTaBIAeMbIX B JaHHBIX
OpraHU3aLHAX COLHAIBHOTO 00CTYKHBAHHS;
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- ofecrnieyeHa YKOMIUICKTOBAHHOCTh OpraHH3aLHUiA COUUAIBHOTO OOCTyKHUBAHHA
CIIeIMAIMCTaMH, OCYILECTBISIOUMMH NPEeIOCTaBlIeHAe COUHAIbHBIX YCIYT;

- o0ecneyeHo OGnaroyCTpoOMCTBO M YJOBIETBOPUTEIBHOE COAEpPKAHUE TOMELISHUN
OpraHM3allMii  COLMANBHOrO OOCHY)XKHMBaHUS M TEPPUTOPHM, HA KOTOPBIX OHH
PacHoJIOKEeHBI.

3. IIpegocTraBiaeHHe CONUATBHBIX YCAYT COMJIACHO YCTAHOB/IEHHBIM CPOKaM.

B COT'AY «I'epontonoruueckuii nentp «Bumenkm», COI'BY «CamomoboBckuii
NICUXOHEBPOJIOTHYECKUI HHTEPHAT» COLMANbHBIC YCIYI'H Ipa)/IaHaM MpeoCTaBISIOTCS B
CPOKH, YCTAaHOBJIEHHbIE NPU HAa3HAYeHWH JaHHbIX yciyr. OOecnedeH mpueM rpaxkiaH K
crenuanucTaM npH JguvHOM ofpalleHMH A NOXy4eHHs HRpopMmanuu o paborte
OpPraHM3alMH COLHUANBHOr0 OOCTYKMBAHWS U MOPSJAKE MNPEAOCTABICHHS COLHAIBHBIX
YCIIyT B YCTAHOBJIEHHBIE CPOKH.

4, JloGpoxkenaTe/ibHOCTb, BEHKJIHBOCTb, KOMNETEHTHOCThL pPabOTHRNKOB
OpPraHU3aALHNH CONHAJBHOIO 00CTyKHBAHNSA,

PaborHukamu opraHusauuii COLMANBHOTO OOCHY)XKMBAHHS MPOABISIOTCA 110
OTHOUICHHIO K MOTy4aTeasiM COLHANBHBIX YCIyr ROOpPOKeNaTeNbHOCTh, BEXKIHBOCTH
Y BHMMATe/IbHOCTb.

Opranmzanmy  COLMATBHOrO 0OCHYyXMBaHUS YKOMIUIEKTOBAHbI PabOTHUKAMM,
o0J1afialoMMK BBICOKMM YPOBHEM KOMITIETEHTHOCTH, @ TAK)Ke MPOILEAIIUMHM TOBbIIIEHHE
kBayuKkanuy (mpodecCHOHANBHYIO NEPENOArOTOBKY IO NPO(UIIO COnHANBHONH paboThl
HITA HHOMR OCYWECTBISEMON B OpraHU3alliy COLHANLHOro 00CTYKUBAHUSA OSATETBHOCTH ).

5. YnoBieTBOpeHHOCTh Ka4eCTBOM OKa3aHUsl yCJIYT.

Opranuzanuu coUManbHOro 00CITyKUBaHH:

-~ obecmeunBaeTcs yJjydllleHHe KauecTBa JKH3HHM IOJydYaTeleil COLMANBHBIX YCIyr
B pe3y/bTaTe MOIyHeHNs COUUANIbHBIX YCIYT;

- obecreyeHsl yNOBJIETBOPEHHBIE YCIOBHS MNPEAOCTABICHUS COLMAIBHBIX YCIYT
rpakaaHaM;

- TIPOBOATCS MEPOTPHATHS, UMEIOMIUX TPYNMOBOH Xapakrep (0310pOBUTENLHBIE,
JIOCYTOBEIE).

Y KaxJIoro mojiydaTtens COLMANbHBIX YCIyr B HaIHYMH WHAMBUJYyajlbHAas
nporpaMma ¢ ykasaHueM (GOpMbl COLMAJILHOrO OOCIy)XXMBaHMA, BHAOB, O0OBEMOB,
NepUOIUYHOCTH, YCJIOBUH, CPOKOB NPENOCTABICHHUS COLUMANBHBIX YCIYT, IIepeydHs
PEKOMEHIYeMBIX [OCTABIUHKOB COLMAIBHBIX YCAYr, @ TaKXKe MEepOIpHUATHHA Io
COLMAJILHOMY CONPOBOX/ICHUIO, OCYLIECTBISIEMBIX B COOTBETCTBHH C JEHCTBYIOLIMM
3aKOHO/IaTe/IbCTBOM.

CornacHo mnpoBeIeHHOMY AHOHHMHOMY ONpoOCYy Tpa)xAaH-ToIydaTeneit
COLIMATBHBIX YCIYT:

COI'AY «I'eponronornyeckuit ueHtp «Bumenku» - 97,27% rpaxnan u3
50 onpolIeHHBIX TOHOCTIO yIOBIETBOPEHBI KAa4E€CTBOM OKa3bIBAEMBIX YCIIYT.

COI'BY «Camomo00BcKHid ICUXOHEBPOIOrudeckuit uurepuam — 80,63% rpaxkaan
13 34 ONPOIIEHHAIX NTOJHOCTHIO YAOBIETBOPEHbl KAYeCTBOM OKAa3bIBAEMBIX YCIYT.

Pemienne mno wMTOramM INpoBeJeHHs He3aBHCHMOIN OIeHKH KayecTBa
OKa3bIBAEMBIX YCJYr: CYMTATh IPENOCTaBICHWE YCIYyr rpaxkiaHaMm, INOIyqaroluM
counanbuele ycnyrun B COIAY «l'eponronormueckuit uentp «Bumenxu», COI'BY
«Camomo00BCKH NCUXOHEBPOJOrH4YECKU HHTEPHAT» y/I0OBICTBOPHTEIBHBIMH.



