[lokyMeHT npeaocTaBneH KoHcynbTaHTIIoC

28 nekabpa 2013 roaa N 442-03

POCCUMNCKAA OEAEPALMUA
®EAEPANBHBIN 3AKOH

OB OCHOBAX
COUMA/IbHOIO OBC/TYKUBAHUA FPAXKAAH B POCCUMCKOM GEAEPALIUM

MpuHAT
locypapcteeHHOW dymon
23 pnekabpa 2013 roaa

OpobpeH
Cosetom Pegepaumuu
25 nekabpa 2013 roaa

CnUCOK U3MEHAIOLWMX LOKYMEHTOB
(B peq. PepepanbHbix 3aKkoHOB 0T 21.07.2014 N 256-03,

071 14.11.2017 N 324-®3, o1 05.12.2017 N 392-®3, o1 05.02.2018 N 15-3,
oT1 07.03.2018 N 56-®3, 071 01.05.2019 N 91-®3, o1 13.07.2020 N 190-93,
01 11.06.2021 N 170-®3, ot 19.12.2022 N 553-®3, o1 28.12.2022 N 570-93,
o1 28.04.2023 N 137-®3)

Fnasa 1. OBLLUUE NOJTOXKEHUA
Cratba 1. Mpeamer perynnpoBaHua Hactoswero ®eaepanbHOro 3aKoHa

1. Hactosawumit PepepanbHblii 3aKOH YCTaHAB/AMBAET:

1) npaBoBble, OpraHM3auUMOHHbIE M 3SKOHOMMUYECKME OCHOBbI COLMANbHOIO OB6C/AYKMBAHUSA
rpaxkgaH B Poccminckon depepaunm;

2) nonHomouua deaepanbHbiX OPraHOB roCyAapPCTBEHHOM BAACTM M MOSHOMOYMA OPraHoB
rocyAapcTBeHHoOW BiacTn cybbekToB Poccuitickolt depepauun B chepe coumanbHOro obCayKuBaHMA
rparkaaH;

3) npaBa 1 06A3aHHOCTM No/lyYaTeNei coLManbHbIX YCAYT;
4) npaBa 1 0693aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAYT.

2. [eiictene Hactoawero deaepanbHOro 3aKoHa PacnpoCTpaHAeTCcA Ha rpaxaaH Poccuiickoi
degepaumn, Ha MHOCTPAHHbIX rPa)kaaH M Auu, 6e3 rparkaaHcTBa, MOCTOAHHO MPOMKMBAKOWMX Ha
Tepputopun Poccuiickoit depepaumn, bexkeHueB (ganee - rpaxkgaHe, rpaxk4aHuH), a TaKXke Ha
IOPUANYECKMX /ML, HE3aBMCMMO OT WX OpraHM3aLMOHHO-NPaBoBOM GOPMbI M MHAMBUAYANbHbIX
npeanpuHMMaTeNen, ocyLLeCTBAAIOLLMX CoLManbHOe 06CNyKUBaHME TpaxKaaH.

CraTtba 2. MpaBoBOE perynnpoBaHue COLUANbHOro 06CNYKMBAHUA rPaXKaaH

NpaBoBoe perynmpoBaHue couManbHOro 06CJ'Iy)KMBaHMF| rpa*xgaH ocywecrtsnaerca Ha OCHOBaHUU


https://www.consultant.ru/
consultantplus://offline/ref=006F1328BB324561329D82D0CBC7C9EC8B36ABA5D67707E6DC554FB7D845E4A9D2F4065622D9A1A07BDC5BDD75871FECD9F702559FEA1C3ED7N7N
consultantplus://offline/ref=006F1328BB324561329D82D0CBC7C9EC8D3CA9AADF7307E6DC554FB7D845E4A9D2F4065622D9A3A072DC5BDD75871FECD9F702559FEA1C3ED7N7N
consultantplus://offline/ref=006F1328BB324561329D82D0CBC7C9EC8B36ABA4DE7307E6DC554FB7D845E4A9D2F4065622D9A1A07DDC5BDD75871FECD9F702559FEA1C3ED7N7N
consultantplus://offline/ref=006F1328BB324561329D82D0CBC7C9EC8B36AAACD87A07E6DC554FB7D845E4A9D2F4065622D9A2A278DC5BDD75871FECD9F702559FEA1C3ED7N7N
consultantplus://offline/ref=006F1328BB324561329D82D0CBC7C9EC8D3DA9A9DC7007E6DC554FB7D845E4A9D2F4065622D9A2A47ADC5BDD75871FECD9F702559FEA1C3ED7N7N
consultantplus://offline/ref=006F1328BB324561329D82D0CBC7C9EC8C36A8A4DE7207E6DC554FB7D845E4A9D2F4065622D9A3A073DC5BDD75871FECD9F702559FEA1C3ED7N7N
consultantplus://offline/ref=006F1328BB324561329D82D0CBC7C9EC8B37AEA4DF7607E6DC554FB7D845E4A9D2F4065622D9A3A17FDC5BDD75871FECD9F702559FEA1C3ED7N7N
consultantplus://offline/ref=006F1328BB324561329D82D0CBC7C9EC8B37AFA4DF7407E6DC554FB7D845E4A9D2F4065622DAA0A37BDC5BDD75871FECD9F702559FEA1C3ED7N7N
consultantplus://offline/ref=006F1328BB324561329D82D0CBC7C9EC8B37AFA9D77507E6DC554FB7D845E4A9D2F4065622D9A3A072DC5BDD75871FECD9F702559FEA1C3ED7N7N
consultantplus://offline/ref=006F1328BB324561329D82D0CBC7C9EC8B37AEABDC7307E6DC554FB7D845E4A9D2F4065622D9A3A072DC5BDD75871FECD9F702559FEA1C3ED7N7N
consultantplus://offline/ref=006F1328BB324561329D82D0CBC7C9EC8B30AEA5DA7307E6DC554FB7D845E4A9D2F4065622D9A3A672DC5BDD75871FECD9F702559FEA1C3ED7N7N

HacToAwero desepanbHOro 3akoHa, APYrnx deaepanbHbiX 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX
akToB Pocculickolt desepaumn, a TaksKe 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB CybObeKTOB
Poccuitckoit depgepaumn.

CratbAa 3. OCHOBHbIE NOHATUA, UCNONIb3yeMble B HacToAwem PeaepasbHOM 3aKOHe

Ona u,eneﬁ HacToAlwero dJep,epaanoro 3adaKOHa UCNOJ1b3yOTCA cheaytowne OCHOBHbIE NMOHATUA!

1) coumanbHoe 0bCNyKnBaHUe rpaxkaaH (ganee - coumanbHoe 06CAyKMBaHME) - AeATeNbHOCTb MO
npeaocTaBAeHUI0 COLMANbHbBIX YCAYT FPpaXKaaHam;

2) coumanbHaa ycayra - AelcTBMe UAW AelcTBMA B chepe coumanbHOro ob6CAyKMBaHUA MO
OKas3aHMI0 MOCTOAHHOM, MNepuoanYeckoid, pPa3oBOM MNOMOLWM, B TOM YUC/IE CPOYHOM MOMOLLN,
rpakAaHuHy B LEsxX YAydleHUAa YCAOBUN ero KU3HeaeATeNbHOCTM M (MAuM) pacluimpeHns ero
BO3MOXHOCTE CamMOoCTOATEIbHO 06ecneynBaTb CBOM OCHOBHbIE XW3HEHHbIe NOTPebHOCTY;

3) nony4yartesib COunManbHbIX YCNYT - rpa*X4aHUH, KOTOprﬁ NMPU3HaH HyXXAaloWwnmca B COUMa/IbHOM
O6C!'Iy)+(MBaHMM M KOTOpOMY NPeaoCTaBaAOTCA COUMabHAA yCayra Wan coynanbHble YCNYTHU,

4) nocCTaBLIMK COUMaNbHbIX YCAYr - OpUAMYECKOe NULLO HEe3aBUCMMO OT ero OpraHu3aLmoHHO-
npasosoi $Gopmbl U (MAKU) UHAMBMAYANbHLIA MNPeAnpPUHUMATE/Nb, OCYLLECTBASAIOLLINE COLManbHOe
obcnykuBaHue;

5) cTaHaapT couManbHOM YCAYyru - OCHOBHbIe TpeboBaHMA K 06bemy, NePUOANUYHOCTM U KadyecTsy
NnpeAoCcTaBNEHNA COUMANbHOM YCAYrU MOJIyYaTeNto COUMasbHOM YCIyrM, YCTaHOBAEHHble MO BUAAM
COUMANbHbIX YCYT;

6) npodunakTMKa o06CTOATENbCTB, OOYCNOB/AMBAIOWMX  HYXKAAEMOCTb B COLMAAbHOM
06CNYKMBAHUK, - CUCTEMA MEP, HaMPaB/EHHbIX HA BbIBNIEHWE U YCTPAHEHME MPUYUH, NOCAYKUBLUNX
OCHOBaHMEM YXYAWEHWA YCNOBUI KU3HEAEATENbHOCTU T[paXK4aH, CHUMKEHUA MX BO3MOXKHOCTEN
camocTonTesIbHO o6ecneynBaTb CBOM OCHOBHbIE XKM3HEHHbIE NOTPebHOCTH.

CraTtba 4. MpuUHUMNBI cOLUanbHOro o6cnyXmMBaHuA

1. CoumanbHoe 06C/'IY)-KMBaHVIe OCHOBbIBaAeTCA Ha CO6I'I|OLI,€HVIM npaB 4YenoBekKa U yBa*XeHUu
AOCTOUHCTBA NTNYHOCTU, HOCUT FyMaHHbI[/JI XapaKTep U He AonyCKaeT YHUXeHUA 4eCTu U OOCTOUHCTBa
yenoBeKa.

2. CoumanbHoe 0bCyKMBaHME OCYLLECTBAAETCA TaKXKe HA CNeayoWmMX NpMHUMNax:

1) paBHbIi, cBOBOAHBIN AOCTYN FPaX4aH K counanbHOMY 06CNYKMBAHUIO BHE 3aBUCMMOCTU OT UX
nona, pacbl, BO3pacTa, HaLMOHANLHOCTU, A3blKa, MPOMUCXOMKAEHUA, MECTa YKUTENbCTBA, OTHOLIEHMA K
pennrnu, yb6exxaeHunin u npMHaaNeKHOCTU K 06LLeCTBEHHbIM 06begUHEHMAM;

2) agpecHoCTb NPeaoCTaBAEHMA COLMANbHbIX YCAYT;

3) I'IpI/I6I'IVI)KEHHOCTb NOCTaBWMKOB COLMAIbHbLIX YCAyr K MeCTy XWUTENIbCTBA nonyaneneﬁ
CoUuManbHbIX ycayr, AOCTAaTOYHOCTb KO/iM4ecCTBa MNOCTAaBLWMKOB COLMAJIbHbIX yCayr AnA obecneyeHus
I'IOTpE6HOCTEI7I rpaxxgaH B coumazibHOM 06CJ'IY)'KMBaHMVI, AOCTAaTOYHOCTb d)VIHaHCOBbIX, MaTePUaNbHO-
TEXHUNYECKUNX, KaapOBbIX U I/IHd)OpMaLI,I/IOHHbIX pecypcoB y NOCTaBWMKOB COUNANIbHbIX YCNYT,

4) coxpaHeHune npebbiBaHUSA rpa*kaaHMHa B NPUBbLIYHOM BaronpuAaTHOM cpeae;
5) 106pOBONLHOCTD;

6) KOHOMAEHUNANBHOCTD.
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CraTtba 5. Cuctema coumnanbHoro obcayxmsaHus

Cucrema coumanbHoOro OﬁCﬂy)KMBaHMﬂ BK/IOYAET B cebs:

1) denepanbHbIit opraH UCNONHUTENBLHOW BIAaCTU, OCYLLECTBAAOWMI GYHKUMKM MO BbipaboTke m
peanusaumm rocyaapCcTBEHHOM MOMUTUKM UM HOPMaTUBHO-NPABOBOMY peryiMpoBaHuio B cdepe
coumanbHoro obcnyxuBaHua (ganee - yNnoNHOMOYEHHbIM defepanbHbli OpraH MCMOHUTENbHOM
BNACTH);

2) opraH rocygapcTBeHHOW Bnactu cybbekta Poccuiickolt depepaumn, yNOAHOMOYEHHbIM Ha
OCYLLECTBNIEHME NPEefYyCMOTPEHHbIX HacToAwum @PeaepasbHbIM 33aKOHOM MOJHOMOYMI B cdepe
coumanbHoro obcnyxmBaHua Ha Tepputopum cybbekta Poccuitickoit depepauun (panee -
YNONHOMOYEHHbIN opraH cybbekTa Poccuitickoii depepaumm), B TOM 4uC/ie Ha MPU3HaHME rpaxKaaH
HYXXAAIOWNUMKNCA B COUMANbHOM OOCAYXMBaAHMM, COCTaBAEHWE WHAMBMAYANbHOM MPOrpaMmmbl
npeaocTaB/ieHUsa coLuMabHbIX YCAYT (Aanee - UHAMBUAYaNbHAA NPOrpamma);

(n. 2 B pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) OopraHmnsaumn counanbHoOro O6C/'Iy)KMBaHMFI, HaxogAauwmneca B seaeHUU d)ep,epaanblx OopraHoB
NCNONIHUTENbHOM BNACTy;

4) opraHM3aUumM coLManbHOro O0BCAYKMBaAHUA, Haxodswmeca B BeAeHUU cybbeKTa Poccuitckol
depepaunn (aanee - opraHnsaLmMm colmManbHOro obcnyRueaHma cybbekta Poccuiickonn Peaepaunu);

5) HerocygapcTBeHHble (KOMMepYeckue W HeKOMMepYecKkue) opraHu3auuu CcoumanbHOro
06CNYKMBAHMA, B TOM YMC/IE COUMANAbHO OPUEHTUPOBAHHbIE HEKOMMEPUYECKME opraHu3aumu,
npeaocTaBAntoLMe COLMaAbHbIE YCAYTY;

6) NMHANBNAYaANbHbIX npep,anHmmaTeneﬁ, ocyuwecrsnAarowmnx counasibHoe O6CI'IY)KMBaHVIe,'

7) opraHu3aumm, KOTopble HAXOAATCA B BeAEHUM YNOJIHOMOYEHHOIO opraHa cybbekTa Poccuiickoi
dPepepaunn M KOTOpPbIM B COOTBETCTBUM C HactoAwmm PenepanbHbIM 3aKOHOM MpeaoCcTaB/eHb!
NOJIHOMOYMA Ha NPU3HaHWE TPaXKLaH HYXKAAOLWMMUCA B COLUMANBHOM OOCNYKMBAHUM M COCTaB/IEHME
WHAMBUAYANbHOM NPOrPaMmbl Ha TEPPUTOPUAX OAHOTO UM HECKOJIBKMX MYHULMNANbHbIX 0O6pa3oBaHuiA
(manee - ynoHOMOYEHHbIE OpraHU3aLum).

(n. 7 BBeaeH depepanbHbim 3aKoHOM OT 14.11.2017 N 324-03)

Cratba 6. KoHpMaeHuManbHOCTb MHGOPMALUK O NOsIyYaTeNe COLMUANbHbIX yCayr

1. He ponyckaeTca pasrnaweHve MHGOPMALMKM, OTHECEHHOW 3aKoHoAaTenbCcTBOM Poccuinckoit
depepaunn K MHOOPMALUM KOHOMAEHUMANBHOIO XapakTepa WAM cayebHon WHpopmaumm, o
nosiy4yaTensax COUMaNbHbIX YCAYr AMUAMKM, KOTOPbIM 3Ta MHPOPMAuUMs CTana M3BECTHa B CBA3M C
NUCNOJIHEHNEM NPOPECCMOHANbHBIX, CAYXKebHbIX W (MAK) WHbIX 06s3aHHOCTel. PasrnaweHue
MHbOpPMaLUUM O Noy4YaTensx CoumabHbIX YCayr B/eYeT 3a cobol OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHoaaTesibcTBoM Poccuiickoit Peapepaumu.

2. C cornacus nosyyatens coumaibHbIX YCAYr UMW ero 3aKOHHOro MnpeAacTaBuTens, AaHHOMo B
nucbmeHHOM dopme, AOMyCKaeTca nepegaya MHPOpPMaLMM O MojyyaTese CouManbHbIX YCAyr ApYrum
NMLAM, B TOM YMC/e AO/MKHOCTHbIM NMLUAM, B MHTEpecax MoayvyaTens CcouManbHbIX YCAYr UAM ero
3aKOHHOrO MNPeACTaBUTENA, BK/IOYAA CPeacTBa MacCoBOM MHbopmaumMm u  odULManbHbIA  CalT
NOCTaBLUMKA COLMAbHbIX YCAYT B MHGOPMALMOHHO-TEIEKOMMYHMKaLUMOHHOM ceTh "M HTepHeT" (aanee -
ceTb "UHTepHeT").

3. MNpepocTtasneHne MHGOPMaLMM O MoaydYaTesie COLMANbHLIX ycayr 6e3 ero cornacusa uan 6es
COTNIacuA ero 3aKOHHOTO NpeaCcTaBUTeNA LONyCKaeTcs:
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1) no 3anpocy opraHoOB A03HAHUA U CNeACTBUA, CyAa B CBA3U C NpOBegeHMeM pPacciefoBaHna nam
cyaebHbim pa3bupaTenibcTBOM IMH60 MO 3aMpPOCy OPraHOB MPOKYPATyPbl B CBA3U C OCYLLECTBEHUEM UMM
NPOKYPOPCKOro HaA30pa;

2) NO 3anpocy MHbIX OPraHoB, HAAENEHHbIX MNOJIHOMOYMAMM MO  OCYLLECTB/IEHUIO
rocyAapCTBeHHOro KOHTPoA (Hagsopa) B chepe coLmanbHOro 06CnyKnBaHus;

3) npu 06paboTKe NEepcoHaNbHbIX AAHHbIX B PaMKax MeXBegOMCTBEHHOro MHOOPMALMOHHOIO
B3aMMOAENCTBUSA, a TaKXKe MNPU pernctpaummn cybbektTa MepcoHanbHbIX AAHHbIX Ha eguMHOM MopTane
rOCyapCTBEHHbIX M MYyHULMNANbHbLIX YCAYr M (MAK) PErMoHasbHbIX MOpPTanax rocygapCTBEHHbIX M
MYHULMNANbHbBIX YCAYF B COOTBETCTBMM C 3aKOHOZATENbCTBOM 00 OpraHu3auuu npesocTaBieHus
rocy4apCTBEHHbIX U MYHULIMMANbHbIX YCAYT;

4) B UHbIX YCTAHOB/NIEHHbIX 3aKOHOAaTeNbcTBOM Poccuiickoi eaepaunn caydanx.

nasa 2. NO/IHOMOYUA PEAEPA/IbHLIX OPTAHOB FOCYAAPCTBEHHOW
B/IACTU U OPTAHOB rOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKOMN ®EAEPALMN B COEPE COLMA/IBHOTO OBC/TYXUBAHUA

Cratba 7. MonHomouuna ¢pepepanbHbIX OPraHOB rocyAapcTBEHHOM BAacTU B chepe coumuanbHoro
obcnyxusaHus

1. K nonHomouusm denepanbHbiX OpPraHOB roCygapCTBEHHOW BAacTM B chepe CcouMasbHOro
06cNyKMBaHUA OTHOCATCA:

1) ycTaHOB/NIEHME OCHOB rOCYAAPCTBEHHOM NOMIUTUKM M OCHOB NPABOBOrO pPeryinmpoBaHua B chepe
counanbHOro obcnyKMBaHUs;

2) yTBep)KAEHWE MEeTOAMYECKMX pPEeKOMeHZauMi no pacyeTy MoAyleBbiX HOPMAaTUBOB
dUHAHCMPOBaHUA couManbHbIX YCAYT;

3) yTBEpKAEHME NPUMEPHOTO NEPEYHA COUMabHbIX YCAYF N0 BUAAM COLMANbHBIX YCAYT;

4) yTBEpXKAEHNE NOopALKa pa3sMelleHMsa U 06HOBNeHUA MHPOPMALIMM O NOCTABLLMKE COLMAbHbIX
yCAyr, BKAlOYas TpeboBaHMA K cofepkaHuio 1 Gopme npenoctaBieHUs yKasaHHOM MHPopmaLmu, Ha
odMUMaNbHOM CaliTe NOCTaBLUMKa COLMAbHbIX YCAyr B ceTn "UHTepHeT";

5) vynpaBneHue denepanbHoOli COBCTBEHHOCTbIO, WCMONb3yeMolW B chepe CouManbHOro
obcnyxKumBaHus;

6) BeaeHve epuHOW deaepanbHOM CUCTEMbI CTAaTUCTUYECKOrO y4yeTa M OTYETHOCTM B cohepe
coumanbHOro ob6cNyKMBaHUSA;

7) depepanbHbI rocyAapCcTBEHHbINM KOHTPOAb (HaA30p) B chepe coLmanbHOro obCayKMBaHus;

7.1) co3paHve ycioBUit ANa opraHn3auuun NpoBeAeHUs He3aBMCMMOW OLLEHKM KadecTBa YC/I0BUMA
OKasaHuA yCayr OpraHn3aumamm coumnanbHOro obcayKnBaHus;
(n. 7.1 BBeaeH PepepanbHbiM 3aKoHOM oT 21.07.2014 N 256-3; B pea. PenepanbHOro 3akoHa ot
01.05.2019 N 91-d3)

8) mexayHapoaHoe coTpyaHudectBo Poccuiickoit @epepaumm U 3aKAOHEHNE MEXAYHAPOAHbIX
porosopoB Poccuiickoit Peagepaunm B chepe coumanbHOro obcnyKnMBaHus;

9) uHble OTHOCALLMECA K chepe COLManbHOro 06CNYXKMBAHMA M YCTaHOBAEHHbIE deaepasibHbIMM
3aKOHaMM NOIHOMOYUA.
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2. K nonHomouumam YNO/IHOMOY€EHHOIo cbe,u,epaanoro OpraHa WUCNONIHUTENbHON  BNACTU
OTHOCATCA:

1) BblpaboTKa M peannsauma rocysapcTBeHHOM NOAMTUKK B chepe coumanbHOro obeayKmMBaHus, a
TaKe BbipaboTKa Mep No coBEPLUEHCTBOBAHUIO COLMANbHOMO 0BCNYKMBAHUS;

2) KoopauHauua [OeATeNbHOCTM B cdepe COLUMANbHOro O0B6CAYXUBAHUA, OCYLLECTBASEMOIA
desepanbHbIMM OpraHamMu UCMOJIHUTENbHOM B1aCTM, UCMONHUTENIbHbIMU OpraHaMn rocyaapCcTBEHHOM
BfacTn cybbektoB Poccuiickoit Pepepaumm, obWEpPOCCUNCKMMM OBLLLECTBEHHBIMW OpraHU3auUMaMn 1
WHbIMM OCYLLECTBNAIOLWMMM AeATe/IbHOCTb B chepe coumanbHOro 06CnyKMBaHUA OpraHM3aLUaMm;

3) meToanyeckoe obecneyeHne colmanbHOro 0bCayKMBaHMA, B TOM YMC/e B 4acCTK, Kacatoulenca
NPodUNaKTUKMU 0BCTOATENBLCTB, 0B6YCNOBANBAIOLNX HYXKAAEMOCTb B COLIMANbHOM 0BCNYKMBaAHUUY;

4) yTBEpPKAEHNE NPUMEPHO HOMEHKIATYPbl OPraHN3auMii COLLMaNbHOTO 06CYKNBAHUS;

5) yTBep)KAeHWe MEeTOAMYECKMX pPeKomeHZauui no pacyeTy notpebHocTell cybbekToB
Poccuiickolt depepaumm B pasBUTUM CETU OPraHM3aLMii CouManbHOro o6cayKMBaHus;

6) yTBEp:KAEHME NPaBUI OpraHM3aunn AeaTe/IbHOCTM OpPraHM3aunii CoLMaIbHOTO 0BCTYKUBAHKS,
MX CTPYKTYPHbIX NoAapasgenieHnii, Kotopble BKAOYaOT B cebAa pekoMeHayemble HOPMaTWBbI LUTAaTHOM
YMCNIEHHOCTK, MNepedyeHb Heobxoaumoro obopyaoBaHUA 418 OCHALLEHMA OpraHu3auuMii couManbHOro
06CNYKMBaAHUSA, UX CTPYKTYPHbIX NOApa3aeeHnit;

7) yTBEPXKAEHUNE pPEKOMeEHAYEeMbIX HOPM MUTaHMA U HOPMATUBOB obecneyeHns MArKUM
MHBEHTAPEM nonyaneneﬁ coumanbHbIX yCcnyr no d)opmalv\ coumnanbHOro 06C!1y>KMBaHMFI;

8) yTBEpKAEHME NPUMEPHOro NopALKa NPeaoCTaBAEHUA COLMANbHbIX YCAYT;

9) yTBEpPXKAEHME MOPAAKA OCYLLECTB/IEHUA MOHWUTOPUHIA COLMANbHOTO OBC/AYXUBAHMA B
cybbekTax Poccuitickolt Pepepaumn, a TakKe Gopm AOKYMEHTOB, HEOOXOAMMbBIX A5 OCYLLECTBAEHMS
TAaKOro MOHUTOPWUHTra,

10) yTBepskAeHME peKomeHaauuii no GOPMUPOBAHUIO M BEAEHUIO pPeecTpa MOCTaBLLMKOB
COLMAbHBIX YC/IYT U PErMCTPa NoJlyyYaTesieid COLMaNbHbIX YCAYT;

11) yTBep:KAeHMEe peKomeHZauuii Mo OpraHM3auMM MeXKBeAOMCTBEHHOTO B3aMMOLENCTBUA
MCMONHUTENbHbIX OPraHOB TrOCYAapCTBEHHOW BAacTM cybbekToB Poccuiickon dPepepaumm  npu
NpegoCcTaBAEHMM COLMANbHBIX YCAYF, a TaKXKe Npu COA4EWCTBUM B MPEeAOCTaBAEHUN MeAMUMHCKOMN,
NCUXO/NIOTMYECKOM, NedarorMyeckon, pPUAMYECKOW, COLManbHOW MOMOLWM, He OTHocAWwehca K
CoUMaNbHbIM ycayram (CouManbHOM COMPOBOXKAEHUN) (AaNee TaKKe - CoLMaNbHOE CONPOBOXKAEHME);

12) vyTBepXAeHWEe peKoMeHZauuin no onpeaeneHUlo WHAMBUAYaNbHOW noTpebHocTM B
COLMA/IbHBIX YC/Iyrax noJslyyatesiei coumanbHbIX YCayr;

13) yTBepxaeHne Gbopmbl 3anABEHNA O NPeAOCTaBAEHUM COLMANbHbIX YCAYT, NPUMeEpPHOI Gopmbl
[O0roBopa 0 NPeAO0CTaBNEHUN COLMAbHBIX YCAYT, @ TakkKe GOpMbl UHAMBMAYANbHOM NPOrPaMmbl;
(B pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBep:AeHWe nopagKa HanpaBAeHWA FpaKAaH B CTalLMOHapHble OpraHM3aLuu CouManbHOro
06CNYKMBAHUA CO CNELMaNbHbIM COLManbHbIM 06CNYKMBAHNEM;

15) yTBepXAeHMe NPUMEPHOTO MOJOMKEHUA O MOMeYyMTesIbCKOM COBETE OpraHusaumu
CoUMaNbHOro 06CNyKNBAHUS;

16) yTBepKAeHME NopaaKa NPeaoCcTaBNeHMA COLMAMbHBIX YCIYT, @ TaKKe Nopsaaka yTBEepPKAEHUSA
nepeyHs CoUMaNbHbIX YCIYT MO BUAAM COLMAIbHBIX YCAYT OPraHM3aLMAMM COLMANbHOTO 0BCaYKMBAHMA,
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Haxo4Aawnmmnca B seaeHnUn cbep,epaanoro OpraHa NCNONHUTENbHOMN BN1aCTH,

17) MHble NpeaycMOTPEHHble HOPMATMBHLIMM MNPABOBbLIMM akTamu Poccuiickoit degepaunn
NOJIHOMOYMS.

CraTtba 8. MonHoMouYMA opraHOB rocyaapcTBeHHOM BAacTu cybbeKToB Poccuiickoii deaepaumnmn B
cdepe coumanbHoro o6cnyKmMBaHuA

K nonHomoumam opraHoB rocyaapCTBEHHON BAacTU cybbekToB Poccuiickoit Pegepaunm B chepe
colManbHOro ob6cnyKnMBaHMA OTHOCATCA:

1) npaBoBOe perynnMpoBaHWe W oOpraHM3auUusa CcoLManbHOro o6Cny»KMBaHWA B cybbeKkTax
Poccuiickoir depepaunm B npegenax MOJHOMOYUIN, YCTaHOBNEHHbIX HacToAawum PeaepanbHbimM
3aKOHOM;

2) onpegeneHne ynoaHOMOYEHHOTO opraHa cybbekTa Poccuiickoit deaepauun, a TakKe npu
HeobXoAMMOCTH YNOSTHOMOYEHHOM OpraHM3auuuy;
(n. 2 B pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopAnHaUMA AEATeNbHOCTU NOCTaBLLMKOB COLMANbHbIX YCAYT, OBLWEeCTBEHHbIX OpraHM3aumii u
WHbIX OpraHn3auuii, OCYLLLECTBAIOWMX AEATENbHOCTb B chepe coumanbHOro obcny»KnBaHus, B cybbekte
Poccuitckoin Pepepaumnu;

4) yTBEpKAEHMNE PernameHTa MeKBeAOMCTBEHHOIO B3aMMOAENCTBMA OPraHOB rocyAapCTBEHHOM
B/1IaCTN cybbeKkTa Poccuiickoit Pepgepaummn B CBA3M C peannsaumeit nosiHomovmin cybbekta Poccuiickol
depepaunn B chepe coumanbHOro 06CyKnBaHUS;

5) yTBEPHKOAEHNE HOPMATUBOB LWTATHOMN YMUCEHHOCTH opraHM3au,m7| counanbHoro OGC/’IY)-KMBaHMﬂ
Cy6'b€KTa Poccuiickoi cDELI,Eli)aLI,l/IVI, HOpMaTnBoOB obecneyeHUs MATKUM MHBEHTApemM W naowaabto
KUANbIX I'IOMEU.I,EHMﬁ npuv npegoctaBieHnn coumnasibHbiX YCNyr ykasaHHbIMU OpPraHn3aunamm,;

6) yTBepXAeHME HOPM NWUTAHUSA B OpraHM3auMsax coumanbHoro obcny)KMBaHUA CybbekTa
Poccuiickoin Pepepaunu;

7) dbopmmpoBaHMe 1 BeaeHMe peecTpa NOCTaBLMKOB COLMaNbHbIX YCAYT U perncTpa noayyarenen
COLMaNbHbIX YCAYT;

8) paspaboTka, duHaHCcoBOe obecneyeHne N peanmsauma perMoHabHbIX NPOrpaMm CoumasbHOro
obcnyxKMBaHus;

9) yTBepXkAeHMEe 3aKOHOM cybbekTa Poccuitckoit dPeaepauun nepedyHs CoumanbHbIX YCAyT,
NpegocTaBAAEeMbIX NOCTaBLLMKAMU COUMANBHBIX YCAYr, C YYETOM MPMMEPHOrO NEepeyHs CoumanbHbIX
YCAyr No BMAAM COLMA/bHbIX YCAYT, YTBEPXKAAEMOrO B COOTBETCTBMM C MyHKTOM 3 4actu 1 ctatbu 7
HacToAwero ®eaepanbHOro 3aKoHa;

10) yTBEPXKOEHNE NOpAAKa NpenocCtaBNeHMA COoUuManbHbIX yCayr nocCrtaBlwmMKamn COLMaIbHbIX
yenyr;

11) yctaHoBNEHME NOPALKA YTBEPKAEHUA TapudOB Ha COLMANbHbIE YCAYTM Ha OCHOBAHMM
noAyweBblX HOPMaTMBOB GPUHAHCUPOBAHMSA COLMABbHBIX YCAYT;

12) yTBep:KaeHWe nopsfAKa OpraHM3auuM OCYLLECTBAEHWUA PErMoHaNbHOMO roCyAapCTBEHHOMO
KOHTpoAs (Hag3opa) B chepe coumanbHOro obCayKMBaHMA C YKasaHMeM opraHa cybbekTa Poccuitckol
deaepaumn, ynoNHOMOYEHHOTO HA OCYLLLECTBEHME TAaKOrO KOHTPONSR;

13) ycraHoBneHMe npeaenbHON BEAMYMHBI CpeaHedylleBOro AO0XoAa Ana npenocTasieHus
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COUMaNbHbIX yCAyr 6ecnnaTH O,

14) yTtBepxkaeHvMe pasmepa naaTbl 33 NpeaocTaB/eHME COLMANbHbIX YCAYr U MNopsgka ee
B3MMaHWS;

15) obecnevyeHne 6HecnnaTHOro AoCTyna K MHPOPMaLMM O MOCTABLUMKAX COLMANbHbIX YCAYT,
NnpeaocTaBiAeMbIX MMM COUMAbHBIX YCAyrax, BMAax COLUMAAbHbIX YCAYr, CpPOKax, nopaake u ob
YCNOBUAX UX MpeaocTaBseHusa, o Tapudax Ha 3TU YCAyrn, B TOM 4YUC/e Yepe3 CpeacTBa MaccoBOw
nHpopmaumm, BKAOYAn pasmelleHme nHpopmaumm Ha odmumanbHbiX cantax B cetn "UHTepHeT";

16) ycTaHOB/IeHWE Mep COLMaNbHOWM MOAAEPIKKU U CTUMYAMPOBAHUA PAabOTHUKOB OpraHu3aLuii
coumanbHoro obcnyxumeaHua cybbekta Poccuinckonn depepaunm;

17) opraHusauma npodeccMoHanbHoro o06ydyeHusa, npodeccMoHanbHOro 06pasoBaHMA U
AOMONHUTENBHOTO NPOdECCUOHANbHOTO 06pa3oBaHNA PabOTHMKOB NOCTABLLMKOB COLMA/NbHbIX YCAYT;

18) BegeHue yyeTa M OTYETHOCTU B chepe coumanbHOro obcny:KnMBaHUsA B cybbekTe Poccuiickom
depepauny;

19) ycTraHoBNEHME NOpAAKa peannsauumn nporpamm B chepe coumanbHOro 06CnysKMBaHMA, B TOM
Yyncne NHBeCTUUMNOHHBLIX NPOorpamm,

20) opraHusauuMsa MNOAAEPXKKM COLMANbHO OPUEHTUMPOBAHHbLIX HEKOMMEPYECKMX OpraHM3auui,
6narotBopuTeneli U [o6poBoNbLEB (BONOHTEPOB), OCYLLECTBAAOWMX AOEATENbHOCT B coepe
coumanbHoro obcny:kmBaHua B cybbeKkTax Poccuiickoit degepaunn B COOTBETCTBUM C deaepanbHbIMm
3aKOHaMM M 3aKoHamK cybbeKToB Poccuiickoii ®eaepaunm;

(8 pea. PegepanbHoro 3akoHa ot 05.02.2018 N 15-93)

21) pa3paboTKa 1 peanunsauma MeponpuaTUiA No GOPMMPOBAHMUIO U Pa3BUTUIO PbIHKA COLMANbHBIX
YCAyr, B TOM YMCNE NO Pa3BUTUIO HEFOCYAaPCTBEHHbIX OPraHM3aLMii COLMaNbHOIO 06CNYKUBaAHUS;

22) pa3paboTKa 1 anpobauus MeToAMK U TEXHOIOTUIA B chepe coumanbHOro 06CnyKnuBaHus;

23) yTBepsKAeHWe MopAfAKa MeXBeAOMCTBEHHOro B3aMMOAENCTBMA OPraHoOB rocyAapCTBeHHOW
BAacTn cybbekTos Poccuitckont deaepaumm npu nNpeaoctaBNeHUM COLMabHbIX YCAYT M COLManbHOMoO
COMpPOBOMXAEHUS;

24) vyTBepKAeHMe HOMEHKNaTypbl OpraHM3auuii couManbHOro ob6cny)KMBaHWSA B CcybbekTe
Poccuiickoin Pepepaunu;

24.1) co3paHue yCnoBUi Ans OpraHM3aumnmn NnpoBeaeHna He3aBUCUMOM OLLEHKM KavecTBa YC0BUM
OKa3aHMA yCNyr OpraHn3aumamm CoLManbHOro 06CNyKMBaHUSA;
(n. 24.1 BBepeH depepanbHbiM 3akoHOM oT 21.07.2014 N 256-03; B pea. PeaepanbHoOro 3akoHa oT
01.05.2019 N 91-93)

25) MHblE NOJIHOMOYMA, NpPeayCMOTPEHHbIE HaCTOAWMM (Dep,epaanblM 3dKOHOM “ 4pyrimum
d)EAepaﬂbelMM 3aKOHamu.

Fnaea 3. MPABA U OBA3AHHOCTU NONYYATENEN COUMANDBHbBIX YCNYT
CraTtba 9. Mpaea nonyuyateneit COLManbHbIX yCayr

MonyyaTenu coumnanbHbIX YCAYT MMEOT NPaBo Ha:

1) yBarKMTeNbHOE M 'YMaHHOE OTHOLIEHMUE;
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2) nonyyeHne 6ecniaTHO B AOCTYNHOW dopme MHPOPMALMM O CBOMX NpaBax M 0b6A3aHHOCTSX,
BMAAX COUMANbHBIX YCAYr, CPOKax, Nnopagke v 06 ycnoBUAX UX NpesocTaB/ieHus, 0 Tapudax Ha 3Tu
yCcAyrm n 06 Mx CTOMMOCTU A1A NOAyYaTeNns CoLManbHbIX YCAYr, O BOSMOXKHOCTU MOJYYEHMUS 3TUX YCAYT
6ecnnaTHo, a TaKke O NOCTABLLMKAX COLMANbHbIX YCAYT;

3) BbI6OP NOCTaBLYMKA MAN MOCTABLLMKOB COLMABbHbIX YCAYT;
4) oTKa3 OT NPeAoCTaBNeHNA COLMaNbHbIX YCAYT;

5) 3aluMTy CBOUX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUWN C 3aKOHOAAaTeNbCTBOM Poccuitckoi
depepaunuy;

6) y4dacTtue B COCTaBNEHUN UHONBNAOYANNbHbLIX NPOrpamm,;

7) obecneyeHuMe yCcNoBUI NpebbiBAHMA B OPraHM3auUMsaX COLMANbHOTO  0b6CAYKMBAHUSA,
COOTBETCTBYIOLWMNX CAHUTAPHO-TUTMEHUYECKUM TPebOoBaHUAM, a TaKKe Ha Haa/lealnin yxoa;

8) cBobogHOE noceleHMe 3aKOHHbIMW NpPeacTaBUTENAMM, afBOKaTaMW, HOTapuycamM,
NpeAcTaBUTENAMM OOLLECTBEHHbIX M (M/IM) WMHbIX OpPraHM3auuii, CBALLEHHOCNYXUTENAMU, a TaKkKe
POACTBEHHUKAMM U APYTMMM TNLAMW B IHEBHOE U BeYyepHee Bpems;

9) coumanbHoOe COMNPOBOMKAEHWE B COOTBETCTBMM CO cTaTbel 22 HacToauiero denepanbHoOro
3aKOHa.

CtaTtba 10. 06A3aHHOCTM NonyyaTeneit counanbHbIX ycnyr

MonyyaTenn counasnbHbIX ycayr 06A3aHbI:

1) npeanocTaB/siATb B COOTBETCTBUM C HOPMATUBHbIMKU NPAaBOBbIMU aKTaMiu Cy6'b€KTa Poccuiickoi
d)ep,epau,mm cBegeHnA N JOKYMEHTDI, HEO6XO,CI,MMbIe Aana npeaocrtaBneHnA CounazibHbIX YCAyT;

2) cBOeBpeMeHHO WHGOPMMPOBATb MOCTABLLMKOB COUMANbHLIX YCAYyr 06 M3MeHeHMu
o6cToATENbCTB, 06YCI0BANBAIOWMX NOTPEBHOCTL B NPeA0CTaBAeHUM COUMANbHbIX YCAYT;

3) cobnopgath ycnosBus [O0roBopa O MNPeAOoCTaBAEHMM COLMaNbHbIX YCAYr, 3aK/AIOYEHHOro C
MOCTaBLMKOM COLMA/bHbBIX YCAYr, B TOM 4MCAEe CBOEBPEMEHHO M B MOAHOM ob6beme omnnayMsaTtb
CTOMMOCTb MPeAOoCTaBAEHHbIX COLMabHbIX YCAYr MPU UX NPeAoCTaBAeHUU 3a NAaTy MAU YaCTUYHYIO
nnary.

Fnasa 4. NPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPbITOCTb
MNOCTABLLUMNKOB COLMANIbHbIX YCNYT

CratbAa 11. NpaBa NOCTaBLWMUKOB COLMANBHDBIX YCAYr

1. NocTaBLWUKK COLMANbHbIX YCAYT UMELIOT NPaBo:

1) 3anpawnBaTtb COOTBETCTBYOLWME OPraHbl I'OCYp,apCTBEHHOI‘/Ji BN1aCTU, a TaKXe OpraHbl MeCTHOIoO
camoynpassieHnAa U nonyvyatb OT YKA3aHHbIX OpraHoB MHd)OpMaLI,MIO, Heo6xop,vw\yro AnAa opraHusauunm
CoUuManbHOro 06CI'IY)'KMBaHWr'I,'

2) OTKa3aTb B MNpenocraBieHUn cou,maanoﬁ ycnyru nony4yatesnto coumnasibHbliX ycayr B cny4dae
HapyweHuna um yCﬂOBMVI Aoroeopa O MNpeaoctaBieHUNM cCcounanbHbIX YCnyr, 3aK/H4YeHHOro cC
nonyyartenem CcCouumanabHbIX YyCcayr WA ero 3akKOHHbIM nNpeactaBuTeslem, a TakKXe B Caydae,
npeaycMmoTpeHHOM 4acCTbio 3 ctaTbm 18 HacToAwero dJe,u,epaanoro 3aKOHa,

3) 6bITb BKAOYEHHbIMM B PEecTp MNOCTaBLIMKOB COUMaNbHbIX ycayr cybbekta Poccuiickoi
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depepauny;

4) nonyyaTb B TeuyeHue AOByX paboumx aOHen MHOOPMALMIO O BK/OYEHUU UX B NeEpeyYeHb
peKoMeHAyeMbIX MOCTaBLLMKOB COLMANbHBIX YCAYT.

2. TlOCTaBWMKN COLMAAbHbIX YCAYr BNpaBe NpenocCTaBfATb rparKAaHaM Mo MX KeNaHuto,
BbIPAa*KEHHOMY B MUCbMEHHOW WAM SNEKTPOHHON popme, [OMNONHUTENbHbIE COUMANbHbIE YCAYrM 3a
nnaTty.

CtaTba 12. 06A3aHHOCTM NOCTaBLLMKOB COLlMANbHDBIX YCAYT

1. NocTaBLWMKM coumanbHbIX ycayr 06a3aHbl:

1) ocywecTBnATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacToAwmum degepanbHbIM 3aKOHOM,
Apyrumn deaepanbHbIMU 3aKOHaMM, 3aKOHaMM U MHBIMW HOPMATUBHbIMW MPaBOBbIMM aKTaMM cybbekTa
Poccuitckoit Pepgepaumnu;

2) npenocTaBNATb COUMaNbHbIE YCAYrM Moy4aTenam CouMasbHbIX YCAYr B COOTBETCTBUWM C
WHAMBMAOYANbHbIMM  NPOrpammamuM W YC/IOBUAMM [OrOBOPOB, 3aK/OYEHHbIX C MNOJAy4YaTeNnsiMmu
couManbHbIX YCAYT WAM MX 3aKOHHbIMKM MpPeaCcTaBUTENs MU, HA OCHOBaHMWU TPebOoBaHWI HACTOALLEro
denepanbHOro 3aKoHa;

3) npeAocTaBNATb CPOYHblE COLUMabHblE YCAYrM B COOTBETCTBMM CO cTaTbeit 21 HacTosuiero
denepanbHOro 3aKoHa;

4) npenocTaBnATb 6ecnnatHO B AOCTYMHOM Gopme NoAyyaTensim COLMabHbIX YCAYr WUAU KX
3aKOHHbIM NPeACTaBUTENSIM MHPOPMaLMIO 06 UX NpaBax M 06A3aHHOCTAX, O BUAAX COLMANbHBIX YCAYT,
CPOKax, nopagke v 06 ycnoBuAX X NpegocTaBaeHus, o Tapudax Ha 3TU yCayrm u 06 Ux CTOMMOCTU ANs
no/ly4yaTens coumanbHbiX YCayr 1M6o 0 BOSMOMKHOCTU NOYYaTb UX BeCnNaTHoO;

5) MCNo/21b30BaTb MHd)OpMaLI,MPO O noanyyartenax CcouunanbHbIX Yycayr B COOTBETCTBUM C
YCTAaHOB/IEHHbIMX  3aKOHOAATE/IbCTBOM Poccuiickoi CDe,CI,ean,VIM (o} NnepcoHaNbHbIX  AdHHbIX
TPE6OBaHMﬂMM O 3alinTe NepPCOHaNbHbIX AaHHbIX;

6) NpenocTaBAATb YNOAHOMOYEHHOMY OpraHy cybbekTa Poccuiickolt degepaumm nHbopmaumio
ans GopmMMpoBaHMA pPerncTpa noaydyarenei coumanbHbIX YCayr;

7) ocywecTBAATb COLMAAbHOE COMPOBOXAEHWE B COOTBETCTBMM CO CTaTbel 22 HacToALWero
desepanbHOro 3aKoHa;

8) obecneumBaTb nonyyartenAam coumnanbHbIX Yycnyr COAEVICTBMG B MNPOXoXAeHUNn Meauko-
cou,maanoﬁ 9KCNepTUn3bl, I'IpOBO,CI,MMOVI B YCTAHOB/IEHHOM 3aKOHO4ATE/IbCTBOM Poccuiickoi Cbep,epau,mm
nopAagke d)e,u,epaanbw\M ydypexageHnamm MeAMKO-COLJ,MaJ'IbHOﬁ 9KCNepTn3bl;

9) NpefoCTaBAATL NONYYATENAM COLMANBHBIX YCAYT BOSMOXKHOCTb MO/1b30BaTbCA YCAYyramu CBA3M,
B TOM uucne cetu "UMHTepHeT" u ycayramu noyToBOW CBA3M, MPU MOAYYEHWUU YCAYT B OPraHM3aLmax
COLMaANbHOIO 06CNYKUBAHUS;

10) BblgENATb cynpyram, NPOXMBAOWMM B OPraHM3aLMM COLMANBbHOTO O6CAYKMBAHWA,
N30/IMPOBaHHOE }KN/10e NOMeLLeHME 415 COBMECTHOTO NPOXKUBAHMS;

11) obecneunBatb nonyyatrenAam CounasibHbIX YyCNyr BO3MOXHOCTb CBO60,CI,HOF0 noceuweHnAa ux
3aKOHHbIMU NpeAacCTaBuTenAMmmn, agBokatamum, HOTapnyCcamu, npeacrtaButTenamm O6U.l,eCTBeHHbIX n (MHM)
UHbIX opraHmaau,Mﬁ, CBAWEHHOCNYXNTENAMMU, a TaKXKeE POACTBEHHUKaMN U APYTMUMWN MUaMK B AHEBHOE
1 Be4yepHee Bpema,
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12) obecneumBaTb COXPAHHOCTb JIMYHbIX BELLEN U LLEHHOCTEW NolydyaTeneli CoumanbHbIX YCAYr;

13) UCNOJIHATb UHbIE 06ﬂ3aHHOCTM, CBA3aHHbIE C peanmsau,meﬁ npas nonyaneneﬁ COLMaANbHbIX
YCnyr Ha coymnasnbHoe O6Cﬂy)KMBaHVIe.

2. MocTaBLMKM COLUMANBHBIX YCAYT NPU OKa3zaHMM coUManbHbIX YC/IYT He Bripase:

1) orpaHMumnBaTh Npasa, cBO6OAbI U 3aKOHHbIE MHTEPECHI NoAyYaTenen coumanbHbIX YCAYr, B TOM
yncne Npu UCNosIb30BaHMKN IEKAPCTBEHHbIX NPenapaToB A8 MeAULNHCKOTO NPUMEHEHMUs;

2) NpuUMeHATb QU3MYECKoe WAM MCUXONOTMYECKOE Hacuave B OTHOWEHMM nNosyyatenei
COLMaNbHbIX YCYT, ONYCKaTb UX OCKOpb6eHNe, rpyboe obpalleHue ¢ HUMMK;

3) nomewatb AeTei-UHBANMAOB, He CTPadalolWMX MNCUXMYECKMMM  PacCTpoMCTBamM, B
CTaUMOHapHble opraHU3aLuMM CoUManbHOro 06CNYKMBaHUA, NpeAHa3HauyeHHble AN AeTen-UHBaNUAOoB,
CTpaAatoWmx NCUXMYECKMMM PaccTPOMCTBaMM, U HaobopoT.

CraTtba 13. NHPOPMALMOHHAA OTKPLITOCTb NOCTABLUMKOB COLMAJbHBIX YCAYr

1. MocTaBWMKKM coumanbHbiXx ycnyr GopmMmupytoT obueaoctynHble MHPOPMALMOHHbIE PEecypChbl,
cogeprkawme MHGopMaLmIio O AeSTeNbHOCTM 3TUX MOCTaBLLMKOB, M obecneuymBaloT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasmelleHUs UX Ha MHGOPMAaLMOHHbIX CTeHAAX B MOMELLEHMSAX NOCTABLMKOB
COUMaNbHbIX YCAyr, B CpeAcTBax MaccoBoi uHdopmauuu, B ceTn "UHTepHeT", B TOM 4MC/e Ha
odunUManbHOM caliTe opraHn3auum counanbHoOro obcayKmBaHus.

2. MNOCTaBLNKN COLMANBHDBIX ycnyr obecneunsatoT OTKPbITOCTb U AOCTYNMHOCTb VIH(I)OpMaLI,MMZ

1) o gaTe rocyaapcTBeHHOM perucTpaumu, ob yupeautene (yupeamutensx), 0 Mecte HaxoXKaeHus,
dunmnanax (Npu Mx Hanmumm), pexmme, rpaduke paboTbl, KOHTAKTHbIX TenepoHax MU 06 agpecax
3/1EKTPOHHOW NOYTbI;

2) 0 CTpYKType 1 06 opraHax ynpasieHWa OpraH13aLmMm CoLManbHOro 0b6CayKMBaHUA;

3) o popme coumanbHOro 06CAYKMBAHUA, BUAAX COLMANbHbLIX YCAYT, NopsAaKe M 06 yCaoBUAX UX
npefocTaBaeHUs, 0 Tapudax Ha CoLMaNbHbIE YCAYTK;

4) 0 YNCNEHHOCTM NojyyaTeNen CouManbHbIX YCAYr No Gopmam COLMANbLHOrO OBCAYKMBAHUA U
BMAAM COUMabHbIX YCAYr 3a cyeT BloAMKETHbIX accUrHoBaHWi 6loa)KeToB cybbeKToB Poccuiickoi
desepaunn 1 B COOTBETCTBUM C AOTOBOPAMM 33 CYET CPEACTB PU3MYECKUX UL, U (MAK) IoPUANYECKUX
mu;

5) o pyKoBoauTene, ero 3amecTuTensx, pykosoautenax ©éuanManos (Npu WX Haauuuu), o
nepcoHanbHOM cocTaBe PaboTHMKOB (C YKa3aHMeM C UX coriacua ypoBHA obpa3oBaHua, KBaamduKaumm
W onbiTa paboTbl);

6) 0 maTepuasNbHO-TEXHUYECKOM ObecneyeHUn NpPesoCTaBAeHUA COUManbHbIX ycayr (Haauuue
060pY0BaHHbIX MOMELLEHUI ANA NPefOCTaBNeHUS COLMANbHBIX YCAyr, B TOM uucie 6ubauoTek,
06BEKTOB CMOpPTa, HaIMUME CPEACTB 0byYEHMA U BOCMUTAHUSA, YCI0BUA NUTaHUA U obecneyeHne oxpaHbl
340pOBbA MOJyyaTesiell COUMaNbHbIX YCAyr, AOCTYN K WHPOPMAUMOHHbIM cucTemam B coepe
coumanbHoro obcnyxunsaHma n cetn "UntepHet");

7) o KonudectBe cBOBOAHbLIX MECT AaA Npuema noaydateneil coumanbHbiX ycayr no dopmam
couManbHOro o6CAyKMBaHWUA, QUHAHCMPYEMbIX 3a cyYeT O6l0AKETHbIX acCUrHoBaHMI 6loayKeToB
cybbekToB Poccuiickoit depepaumm, a TakKe ONavnMBaeMblX B COOTBETCTBMM C AOTOBOPamMM 3a cYeT
CPeAacTB GU3MYECKUX 1L, U (MAK) IPUANYECKUX NNLL;
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8) 06 obbeme nNpeAOCTaBAAEMbIX COUMANbHbIX YCAYr 3a CYeT OHOAMETHbIX acCUrHOBaHWM
6loaxeToB cybbeKkToB Poccuitickoit degepaumm M B COOTBETCTBUM C [AOrOBOpPamMM 3a CYeT CPeacTs
du3Myeckux amu n (MAn) pPUANYECKUX uL;

9) 0 HaNMUMWM NIMLEH3UI Ha OCYLLEeCTBNeHWe AeATeNbHOCTU, nognexallen NMULEeH3NPOoBaHUIO B
COOTBETCTBUU C 3aKOHOAaTeNbCTBOM Poccuiickolt deaepaumu;

10) o $MHaAHCOBO-X03ANCTBEHHOW AeATeNbHOCTY;

11) o npaBuiax BHYTPEHHEro pacrnopsgka g/a noJsiydaTeneil CoumanbHbIX YCAYr, npaBuaax
BHYTPEHHEro TPyAO0BOro pacnopsaka, KoJNEeKTUBHOM A0rOBOPE;

12) o HanMumMM NpeanuUcaHuii OpPraHoB, OCYLIECTBAAIOLWMX FOCYAAaPCTBEHHbIN KOHTPONb B cdhepe
COUMaNbHOIo 06CNYKUBAHUSA, N OTYETOB 06 MCMNONHEHWUM YKA3aHHbIX NPeanvCcaHuii;

12.1) o npoBeAeHMM HE3ABUCUMOM OLEHKM KayecTBa YC/I0BUIM OKasaHMA YyCAYr OopraHu3auuamu
COUMANbHOro O6CNYXKMBAHUA, KOTOpas ONpeaensercs YNoJHOMOYEHHbIM deaepanbHbiM OpPraHOM
NCNONHUTENbHOM BNaCTK;

(n. 12.1 BBepeH depepanbHbiM 3akoHOM oT 21.07.2014 N 256-03; B pea. PeaepanbHoOro 3akoHa oT
01.05.2019 N 91-93)

13) 06 MHOM UHbOPMaLUK, KOTOPaA pasmellaeTcs, onyb/IMKOBbIBAETCA MO PeLIeHUI0 NOCTaBLIUKa
COUMAnbHbIX YCnyr u (Mnu) pasmelleHue, onybMKoBaHWE KOTOPOW ABAAOTCA 06A3aTeNbHbIMK B
COOTBETCTBMM C 3aKoHOA4aTeNbCTBOM Poccuinckon ®egepaumn.

3. HdopmMauma 1 SOKYMEHTbI, yKa3aHHbIe B YacTW 2 HACTOSALLEN CTaTbW, NOAJIEKAT PasmMeLLEHMIO
Ha odMLMANbHOM CaiTe NOCTaBLMKA COLMANbHBIX yCayr B ceTn "MHTepHeT" n 06HOB/NEHUIO B TeYeHUe
aecatm paboumx OHEM CO AHA MX CO34aHWA, MOAYYEHUA WAM BHECEHMA B HWUX COOTBETCTBYHOLLMX
nsmeHeHui. MNMopagoK pasmelleHnsa Ha oduLMaNbHOM CaliTe MOCTaBLMKA COUMANbHBIX YCAYr B CETU
"NnTepHeT" U obHOBNEHUA MHPOPMaLMM 06 3TOM MoCTaBLIMKE (B TOM YMcne codeprKaHne YKasaHHOM
nHpopMaumn n popma ee NpeaoCTaBNEHMA) YTBEPKAAETCA YNOJIHOMOYEHHbIM deaepanbHbiM OpraHoOM
NCMNONHWUTENbHOW BAACTU.

4. YTpatun cuny. - ®epepanbHblin 3akoH o1 05.12.2017 N 392-93.
Fnasa 5. MPEAOCTABJIEHUE COLUUANTBHOIO OBCNYXXUBAHUA
CraTtbsa 14. O6palieHure o0 NpeaoCcTaBAEHUU COLMANBHOIO 06CNyKUBaHUA

OcHoBaHMEM ANsi PacCMOTPEHUSA BOMPOCA O MPEAOCTaBJAEHUM COLMANBLHOTO OBCAYKUBAHUA
ABNAETCA NOJAHHOE B MUCbMEHHOW WM 3/1EeKTPOHHOM ¢dopme 3aABAEHME rpaxgaHWHa MW ero
3aKOHHOrO NPeACTaBUTENS O MPEeAOCTaBlEHUN coumanbHOro obcay:KmMBaHua nMbo obpallieHne B ero
MHTepecax WHbIX rpa)KgaH, obpalleHWe TroCcy4apCTBEHHbIX OPraHOB, OPraHOB  MECTHOrO
camoynpasneHus, Ob6LLecTBEHHbIX 06beaMHEHUI HenocpeacTBEHHO B YNOJIHOMOYEHHbIM opraH
cybbekTa Poccuiickoit desepaummn Mam ynoaHOMOUYEHHYIO OpraHusaumio 1Mbo nepeaaHHble 3aaBaeHUe
nnn obpalleHme B paMKax MeKBeJOMCTBEHHOTO B3aUMOAeNCTBUA.

(8 pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

CraTtba 15. Mpu3HaHWe rpa)KAaHMHA HYXKAAIOWMUMCA B COLUaNbHOM 06CNyKMBaHUN
1. MpakOaHWH NPU3HAETCA HYXKAAIWMMCA B COUMANbHOM OOCNYKMBaHUM B Cay4yae, eciu
CYLLECTBYIOT C/eaylolme 0b6CTOATENbCTBA, KOTOPblE YXYAWAKT WAM MOTYT YyXYAWWUTb YCNOBUS €ro

KN3HeneATe/IbHOCTU:

1) noNHaA WM 4Y4aCTUYHaA  yTpaTa CNOCOBHOCTM NNMBO  BO3MOMKHOCTM OCyLWecTB/IATb
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CaMOO6CJ'Iy)‘KMBaHMG, CaMOCTOATENIBHO  NepensuraTbCA, obecneynBaTb OCHOBHbIE  M3HEHHble
I'IOTpE6HOCTM B cuny 336OHEBaHVIFI, TPpaBMbl, BO3pPaCTa NN HAaNNYNA NHBATNAHOCTU;

2) Ha/nyne B cembe MHBAAMAA UIN UHBAIMAOB, B TOM 4Yucne pE6eHKa-MHBaﬂM,£I,a nnn ,u,eTeﬁ-
MHBA/INA0B, HYyXXAaWNXCA B MOCTOAHHOM NOCTOPOHHEM yXOoA4€E;

3) Hanuume pebeHKa uAM aetelt (B TOM UMc/ie HaXOAALWMXCA MOA, ONEKOW, NoneYnTenbLCTBOM),
WCNbITbIBAOLLMX TPYAHOCTU B COLIMANbHOW adanTaLuu;

4) oTCcyTCTBME BO3MOMKHOCTU obecnedyeHua yxoaa (B TOM uyMcie BPEMEHHOr0) 3a MHBANMAOM,
pebeHKoM, IeTbMU, a TaKKe OTCYTCTBUE NoneYeHua Hag HUMU;

5) Haan4yume BHyTpMCGMeVIHOFO KOH(I)I'IMKTa, B TOM 4ucne C nndamum cC HapKOTMLIECKOﬁ nnun
a/IkorosbHoOM 3aBUCMMOCTbIO, nUaMn, UMERLWMMU NPUCTPaCTUE K as3apTHbIM WUTrpam, AnNULaMu,
CTpagakowmmm nCnxmvyeCKknMmm paCCTpOVICTBaMM, Han4yme HaCcnama B CEMbeE;

6) oTcyTCTBME ONpeaeNeHHOro MecTa XUTenbcTBa, B TOM YMC/Ie Y AnLa, He AOCTUrLLIEro Bo3pacTta
ABaguaTM Tpex AneT M 3asepwmsliero npebbiBaHWe B oOpraHM3auMM AO0A AeTen-cMpoT U aeTei,
ocTtaBLIMxca 6e3 noneyeHuns poauTenen;

7) oTcyTcTBMe paboThbl U CPEACTB K CYLLECTBOBAHMIO;

8) HannMuMe MHbIX OBCTOATENbCTB, KOTOPble HOPMaTMBHbIMM MPaBOBbIMM aKTamn CybbekTa
Poccuiickolt  deaepauumn  NPU3HaHbl  YXYAWAOWMMM  UAM  CNOCOBHBIMKM - YXYALWWUTb  YCNOBUSA
HU3HEeAEeATeNbHOCTU rpaxKaaH.

2. YNONHOMOYEHHbIM opraH cybbekta Poccuiickolh dPepepauum  MAM  YNOJHOMOYEHHAsA
opraHmMsaumMa MNPUHMMAIOT pelleHne O MPU3HAHUM TPaAXAaHWHA HYXAALWUMCA B COUMANbHOM
ob6cnyKmBaHMM b0 06 OTKase B COUMaANbHOM OBCNYKMBAHUKN B TeYeHUe NATU pabounx AHel ¢ aaTbl
nogaun 3aasneHnAa. O NPUHATOM peweHun 3aasBuTeNlb WHPOPMUPYETCA B MUCBMEHHON UK
3NneKTpoHHON popme. PelneHne 06 OKaszaHMM CPOYHbIX COLMANbHbIX YCAYT NPUHUMAETCA HEMeOeHHO.
(B pen,. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHne o6 oTKase B cCOUMaANbHOM OOCAYKMBAHUM MOXKeT ObiTb 06xKasoBaHO B cyaebHom
nopagke.

Cratba 16. UHAMBUAYaNbHaA nporpamma

1. UHanBmMayanbHaa nporpamma ABAAETCA AOKYMEHTOM, B KOTOPOM YKa3aHbl d)opma coumanbHoOro
O6C!'Iy)+(MBaHMF|, BUAblI, O6'beM, nepmnoanyHoOCTb, yCNnoBuA, CPOKKN npeaocCrtaBsieHnA CounaibHbIX YCAYT,
nepevyeHb pekomeHayembIX NOCTaBLWUMKOB COLUMA/IbHbIX YCAYT, @ TaKXe MeponpuAaTnAa no counaibHomy
conpoBoXageHuto, ocyulectsaiAaemble B COOTBETCTBUU CO cTaTbel 22 HacCToALWEero dDe/J,epaanoro 3aKOHa.

KoHcynbTaHTlAOC: NpuMeyaHme.
C 01.09.2020 go 01.01.2025 4. 1.1 cT. 16 AeNCTBYET B OTAENbHbIX CybbeKTax PO, nepeyeHb KOTOPbIX
yTBepxaaetca MNpasutenbctBom PO B cootBeTcTBUM ¢ Y. 1 cT. 28 ®3 01 13.07.2020 N 189-®3.

1.1. B cnyyae NpUHATUA OpPraHOM roCyAapcTBEHHOW BnacTu cybbekTa Poccuiickon depepaumm
pelweHna 06 opraHM3auMmM OKasaHMA rocyAapCTBEHHbIX (MyHMUMNAAbHBIX) YCAYr B COLManbHON coepe,
MPUHATOrO B COOTBETCTBMM C 4YacTbto 3 cTaTbm 28 PepepanbHOro 3akoHa "O rocyaapcTBeHHOM
(MyHMLMNANbHOM) COLMANbHOM 33Kas3e Ha OKasaHWe TroCyAapCTBEHHbIX (MyHMUMMANbHBIX) yCayr B
coumanbHol coepe", MHAMBUAYANbHAS NPOrPaMma MCMOAb3YETCA KaK CouMasbHblii cepTUdMKAT Ha
noJsiydeHue rocyfapcTBEHHOM (MYHMLMMNANAbHOW) yCyrK B coLmanbHom coepe.

(yacTb 1.1 BBeaeHa deaepanbHbiM 3akoHoM oT 13.07.2020 N 190-93)
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2. WHpumBuayanbHas nporpamMmma COCTABASETCA MCXOAA M3 NOTPEBHOCTU rpakAaHWHa B
COUMabHbBIX YCyrax, NepecMaTpnBaeTca B 3aBUCMMOCTU OT USMEHEHUS 3TOM NOTPebHOCTH, HO He peke
yem pas B Tpu roga. NepecmoTp MHANBUAYANbHOW NPOrPaMmMbl OCYLLECTBAISETCA C YYETOM Pe3yNbTaToB
peann3oBaHHOW MHAMBUAYANLHON NPOrPamMMbI.

3. MH,D,VIBM,CI,yaIIbHaﬂ nporpamma gna rpaxgaHmHa UM ero 3aKOHHOro npeacraBuTena UMeeT
pEKOMEH,D,aTEIIbeIﬁ XapaKTep, 414 NoCTaBLWMKa COLMANbHbIX YCAYT - obnazaTenbHbIN XapaKTep.

4. UHanBmAayanbHaa NporpaMma COCTaBAAETCA B ABYX 9K3eMNAPaX. DK3eMNAAP MHANBUAYANbHOM
NPOrpamMmmbl, MOAMUCAHHbIA YMNOJHOMOYEHHbIM OpraHom cybbekta Poccuitckon Pepepaunm unm
YNOJHOMOYEHHO OpraHu3aLmei, nepesaeTca rpaKgaHnHY UaM ero 3aKOHHOMY NPeACTaBUTENI0 B CPOK
He bBonee yem pecATb paboumx OHEN CO AHA NOAAYM 3aSIBAEHUA TParKAAHMHA O MPeAoCTaBAEHUM
coumanbHoro obcny)KmBaHuA. BTopoit  3K3emnaap MHAMBUAYAZbHOW MNpOrpamMmMbl  OCTaeTca B
yNo/HOMOYEeHHOM opraHe cybbekTa Poccuiickoit Pegepaumm nam B ynoJIHOMOYEHHOM OpraHM3aLmu.

(8 pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cnyyae M3MEHEHMSA MEeCTa KMTe/NbCTBa MOAydYaTensa coumaibHbIX YCAyr UHAMBMAYyaNbHas
nporpaMmma, COCTaBNEHHAA MO MPEXHEMY MECTY KMTE/NbCTBA, COXPaHAeT CBoe AeicTBue B obbeme
nepeyHa CouManbHbIX YCAYr, YCTaHOB/MEHHOro B cybbekTe Poccuiickoit deaepaummn no HOBOMY MeCTy
KUTENbCTBA, A0 COCTaBAEHUA UHAMBUAYANbHOW NPOrpammbl N0 HOBOMY MECTY KUTE/bCTBa B CPOKMU U B
nopsiKe, KOTopble YCTaHOBAEHbI HACTOALLLEN CTaTbeN.

Crartba 17. [loroBop o0 npeaoctaB/eHUn couuanbHbIX ycayr

1. CoumanbHble YyCAYrM NPeaoCTaBAAIOTCA [PaXAaHWMHY Ha OCHOBaHMM  [O0rosopa o
NpeaoCcTaBAEHMM COLMAJbHBIX YCAYr, 3aKAHYaeMOro MeKAy MOCTaBLMKOM COUMabHbIX YCAYr wu
rPaskaAaHMHOM MAM ero 3aKOHHbIM MpeAcTaBuTeNeM, B TeYeHMe CYyTOK C AaTbl npeactaBaeHuMs
WMHANBMAYANbHON NPOrPamMmMbl NOCTABLLMKY COLMaAbHbIX YCAYT.

2. CyLIJ,eCTBeHHbIMM ychosuamn oroeopa O npeaocCtaBneHUn CoLManbHbIX YyCnyr ABAAKOTCA
NnonoXXeHunA, onpeaeneHHblie MH,CI,VIBVI,CI,yaJ'IbHOl\;I nporpalv\N\oﬁ, a TaKXe CTOMMOCTb COLlMa/IbHbIX YCNyr B
Cnydae, eC/it OHU NPeaoCTaBaAOTCA 3a NAATY UK HaCTUYHYIO NAaaTy.

3. OTHOWeEHNA, CBA3AHHbIE C WUCMOJHEHUEM AOorosopa O npeaocrtaBaeHMn couunasbHbIX YCNyr,
PErynanpyroTca B COOTBETCTBUUN C 3aKOHOAATE/IbCTBOM Poccuiickoi Cbep,epau,mm.

CrtaTtba 18. OTKa3s oT couunanbHOro ob6cayKMBaHuA, COLUaNbHOMU ycnyrm

1. TpaKAaHVMH WAM €ro 3aKOHHbIA NpPeaCcTaBUTENlb MMEeT NpPaBO OTKa3aTbCA OT COLMAIbHOMO
obcnykumBaHMAa, coumanbHon ycnyrn. OTKas odopmnsieTca B NUCbMEHHOW ¢opme M BHOCUTCA B
MHAMBUAYANLHYIO NPOrpammy.

2. OTKas nosiyyaTens COLMAJIbHbIX YCIAYr WAM €ro 3aKOHHOro NpPeacTaBUTens OT COLMAJIbHOMO
obcnyKMBaHMA, COLMANbHOM yCcayru ocBobOXKAAaeT YNONHOMOYEHHbINM opraH cybbekTa Poccuiickoit
denepaumn 1 NOCTaBLMKOB COLMAJbHBIX YCIYT OT OTBETCTBEHHOCTM 3a NPeAoCTaB/leHNe COLMaNbHOro
06CNYKMBAHUA, COLMANBHOMN YCAYTHN.

3. paxAaHUHY WMAM NONyYaTeNtlo COUManbHbIX YCIAYr MOXET 6biTb OTKa3aHO, B TOM u4ucie
BPEMEHHO, B NPEAOCTaBNEHUN COLMaNbHbIX YCAYr B popme CoLmanbHOro ob6CNyKnBaHMA Ha AOMY, UK
B MONYCTaUMOHApHOW ¢GopmMe, WM B CTaUMOHaApHOW ¢Gopme B CBA3U C HaIMuMEM MeAMLMUHCKUX
NPOTMBOMNOKAa3aHMI, NepedyeHb KOTOPbIX YyTBepX»aaetca deaepanbHbiIM OPraHoM WCMOSAHUTENbHOWM
BJ1ACTW, OCYLUECTBAAIOWMM (GYHKUMM MO BblpaboTKe M peannsauum rocyaapCTBEHHON MNOAUTUKU U
HOPMaTMBHO-MPaBOBOMY PEry/MpoBaHuIO B chepe 34paBooXpaHeHUs. Takol OTKa3 BO3MOMKEH TOJ/IbKO
NPV HaZ YN COOTBETCTBYIOLLErO 3aK/NHOYEHMA YNOJTHOMOYEHHOW MeANLMHCKON OpraHm3aummn.

(B pen. PegepanbHoro sakoHa ot 19.12.2022 N 553-93)
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4. MNpepocTaBnieHne coumanbHbiX ycnyr B dopme coumanbHOro obCcayKuBaHMA Ha AOMY, UAUN B
nosycrtaunoHapHoi d¢opme, wanm B CTauMoHapHo ¢opme BO30OHOBASETCA MOCAe MNOAyYeHUn
3aK/IOYEHMA  YNONHOMOYEHHOW  MeAWMUMHCKOW  opraHuMsauum o6  OTCyTCTBUU  MEAMUMHCKUX
NPOTMBOMNOKa3aHMM, YKa3aHHbIX B YacTK 3 HAcTOALLEM CTaTbu.

(yacTb 4 BBeAeHa PeaepanbHbiM 3aKoHOM oT 19.12.2022 N 553-93)

5. B cnyyae, ecnu rparKgaHUHY UAM NOAyYaTeNtO COLMAbHbIX YCAYT OTKa3aHO B NPeaoCTaBAeHUN
CoUMaNbHbIX yCAyr B popme coumanbHOro obcny>KMBaHUs Ha AOMY, UK B MOJIyCTaLMOHapHoi dopme,
WAW B CTAUWOHAPHON ¢dopme B CBA3U C HAAMYMEM MEAMULMHCKMX NPOTUBOMNOKA3AHWI, MOCTABLLMKM
COLMANbHbIX YCAYTr MHOOPMUPYIOT MEAMLMNHCKYIO OPraHM3aLumMio No MecCTy KUTENbCTBA rPpaxKaaHMHA UK
nosly4aTensa coumanbHbIX YCAYr 0 HEOBXOAMMOCTU OKA3aHMA eMy MeAMLMNHCKOM NOMOLLM, B TOM Yucne
MeaULMHCKOro HabntoaeHus.

(yacTb 5 BBeaeHa PegepanbHbiM 3akoHOM OT 19.12.2022 N 553-03)

nasa 6. ®OPMbl COLUUAJIbHOIO OBCNYXXUBAHUA, BUAbI
COUMANDBHbIX YCNYT

CrtaTtba 19. dopmbl coumanbHOro 06cnyKmMBaHus

1. CoumanbHble ycayrn NpeaocTaBastoTcA UX nonydyatenam B Gopme CoumanbHOro ob6cnyKmaHms
Ha AOMY, UK B MONYCTaLMOHApPHOM GopMe, N B CTaLMOHapHOM dopme.

2. CoumanbHble ycayru B MOJYCTAUMOHApPHOW Qopme NpeaoCcTaBAAOTCA MX NoJayyaTensim
opraHusaumen counanbHOro obeayKMBaHMA B ONpPeaeNeHHOE BPEMA CYTOK.

3. CoumanbHble ycayru B CTauMoHapHoOM <¢opme NpeaoCcTaBAAOTCA MX MNoaydYaTensm npwu
NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeaefieHHbI MHANBUAYAIbHOM NPOrpammoin) Uan NATUAHEBHOM
(B Hepento) KpyrnocyTouHOM NPOMKMBAHMM B OpraHM3aummn couuanbHoro obcnyxkusaHua. Monydyatenm
COUMANbHbIX YCAYr B CTaUMOHapHOM ¢opme 006ecneymBaloTCs KUAbIMWA MOMELLEHUAMMU, a TaKKe
nomeLLeHUAMM ANA NpeaocTaBNeHUA BUAOB COUMANbHbIX YCAYr, NpeayCMOTPEHHbIX NyHKTamu 1 - 7
ctaTbym 20 HacToAwero denepanbHOro 3aKoHa.

4. MNpw NpeaocTaBAEHUN COLMANbHBIX YCAYr B NOAYCTaUMOHAPHON dpopme MAM B CTaLMOHAPHOM
dopme foNKHbI BbITb 0BecneyeHsbl:

1) BO3MOMHOCTb COMPOBOMKAEHMA MONAYYATENA COLMAMbHBIX YCAYr NPU NepeaBuKeHun Mo
TEPPUTOPUN OpraHM3aLMM COUMANbHOTO OOCAYKMBaHMA, a TaKXe MpPU MNOJIb30BaHMM YCNyramu,
npeaocTaBAseMbIMU TaKOW OpraHu3aunen;

2) BO3MOXKHOCTb [A/11 CaMOCTOATE/NIbHOTO NEpPeaBUMKEHUS MO  TeppuUTOpPUM  OpraHM3auum
COLMANIbHOIO 06C/NYKUBAHUSA, BXOAQ, BbIXOAA U NEpeMELLLEHUS BHYTPU TaKOW opraHMsaumu (B Tom uncne
ONA NepeaBUIKEHUs B KPecnax-KosiAcKax), AN OTAbixa B CMAAYEM TMOJIOKEHUN, a TaKKe AOCTynHoe
pa3meLlleHme obopyaoBaHma n Hocutenen nHpopmauum;

3) ay6amnpoBaHMe TEKCTOBbLIX COOBLLEHMIA FONOCOBLIMU COOBLLEHUAMM, OCHALLEHUE OpraHM3aLum
CoOUManbHOro O6CAYKMBAHUA 3HAKaMW, BbINOJAHEHHbIMU pefibePpHO-ToYeuHbIM LWpudTom Bpaiins,
03HAaKOMJ/IEHWNE C UX MOMOLLbIO C HAANUCAMM, 3HAKAMM U MHOWN TEKCTOBOM U rpaduyeckoit MHpopmaumen
Ha TeppuMTOPUM TaKOM oOpraHM3auuM, a TaKKe AONyck TudaocypaonepeBoaynKa, AONyck cobak-
NPOBOAHMWKOB;

4) pybnnposaHMe ronocoBoM MHbOPMaUUM TEKCTOBOM WHbOpMauumen, Haanucamm u (uam)
CBETOBbIMW  CUTHafamu, MHOOPMUPOBAHME O NPeAOoCTaBASIEMbIX COLMafbHbIX  ycayrax c
MCNO/Ib30BaHMEM PYCCKOTO KeCTOBOTO A3blKa (cypAonepeBoaa), A0NYCK cypAonepeBoaUmKa;

5) oKasaHWe UHbIX BUAOB NOCTOPOHHEN NMOMOLLN.
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5. paxkpaHe M3 uyucia UL, OCBOBOXKAAEMbIX M3 MeCT uweHusa cBobogbl, 3a KOTOPbIMKU B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon Pesepaumnn ycTaHOBAEH agMUHUCTPATUBHBIN HaA30p
M KOTOPblE YAaCTUYHO WAWN MONHOCTbIO YTPATUAM CMOCOBHOCTb K CaMOOBCNYKMBaAHWUIO, MPU OTCYTCTBUM
MEAMLMHCKMX MPOTMBOMNOKA3aHUM M MO WX JIMYHOMY 33ABJAEHMIO MPUHUMAIOTCA Ha couuasbHoe
0ob6CNyKMBaHME B CTaUMOHapPHblE OpraHW3auMM COLMANbHOTO OBCAYKMBAHMA CO  ChneumanbHbIM
coumanbHbiM 06CAYKMBAaHMEM B MOPALKE, YCTAHOBAEHHOM HOPMATMBHLIMM MPABOBbLIMW aKTaMM
cybbeKkToB Poccuitckoit Pegepaunu.

6. Bonpocbl npMema B CTalLMOHapHbIE OpPraHn3aLMmM coumasibHOro 06CyKMBAHUA U BbIMUCKU U3
TAaKMX  OpraHusauui vy,  CcTpagalowmx  MCUXMYECKMMM  PacCTPOMCTBAMWK,  peryanpytorca
3aKoHoaaTeIbcTBoM Poccuiickoit Peagepaumm o nCUXmMaTpUYecKom NoMoLLM.

Cratba 20. Buapbl coumanbHbIX ycayr

MosyyaTensam coumasnbHbIX YCAYT C Y4ETOM UX MHAUBUAYAbHbIX MOTPEOHOCTEN NpeaoCcTaBaAstoTCA
cnepytowme BUAbI COUMANbHbBIX YCAYT:

1) couManbHo-6bITOBbIE, HAaNpaBNeHHble HA MOAAEPrKaHME KMU3HEeAEATe/NbHOCTM noJsyyatenei
COLMaNbHbBIX YCAYT B BbITY;

2) coumanbHO-mMeAMLUMHCKME, HanpaB/ieHHble Ha noAJepyKaHue W CcOoXpaHeHue 340pPOBbA
nosyyaTeneil coumanbHbIX YCAYr NyTem opraHusauMu yxoda, OKasaHWA CoAeWCTBMA B NpoBeAeHUK
030POBUTE/IbHbIX MEPOMNPUATUI, CUCTEMATUYECKOro HabatoaeHMA 3a NoayYaTeNaAMM COLMANbHbIX YCayr
[ON1A BbIABAEHUA OTKJIOHEHWI B COCTOAHUM UX 340P0BbS;

3) couManbHO-NCUXONOrMYECcKne, npeaycMaTpuBalolLMe OKasaHue MOMOLM B  KOpPpeKuun
MCMX0/IOMMUYECKOro COCTOSAIHMA MOydaTesieit coumanbHbIX YCAYr AnA aganTtaumm B coumnanbHon cpeae, B
TOM UYMCNE OKA3aHWE MCMXO0MMUYECKON NOMOLLM aHOHUMHO C UCMOb30BaHMeM TenedoHa AoBeEpUS;

4) coumanbHO-NeaarorMyeckne, Hanpas/ieHHble Ha NPOPUAAKTUKY OTKAOHEHMI B MOBEAEHUU U
PasBUTUM NINYHOCTU NOAyYaTeNel coumanbHbiX YCayr, GOpMMpPOBaHME Y HUX NO3UTUBHBIX MHTEPECOB (B
TOM uncne B chepe Aocyra), OpraHM3aLmio UX A0Cyra, OKasaHMe NOMOLLM CEMbE B BOCMUTAHUN AeTel;

5) coumanbHO-TPYAOBbIE, HAaNPaB/EHHblE Ha OKa3aHWe NOMOLLM B TPYA0YCTPOMCTBE U B pelleHnn
Apyrux npobnem, CBA3aHHbIX C TPYA0BOWN aganTtauuen;

6) coumanbHO-NPaBOBbIE, HaMPaBAEHHble HA OKas3aHWe MOMOLM B MNOJNYYEHUWN HOPULUYHECKUX
YCAyr, B TOM Yucie 6ecnnaTHo, B 3aLLMTe NPaB U 3aKOHHbIX MHTEPECOB NOoJlyyaTesiei CoLManbHbIX YCayr;

7) ycnyru B Lenax noBblEHUA KOMMYHUKATUBHOrO NoTeHLMaNa nosydarenen colmnanbHbiX yCayr,
MMEIOLNX OTPaHMYEHUSA KN3HeJeaTeIbHOCTH, B TOM YUCAe AeTen-MHBaANAOB;

8) cpoyHble couManbHble YCAYTH.
Cratba 21. CpouHble coumanbHble yeayru

1. CpoyHble colmanbHble YCAYri BKAKOYaloT B ceba:

1) obecneyeHune 6ecnnaTHbIM ropAYUM NUTAHUEM UAN HabopaMn NPOAYKTOB;

2) obecneyeHne oaexaomn, obyBblo M ApYyrMmMK NpegmeTamm nepson HeobxoANMocCTY;
3) coaeicTBmne B NOAYYEHUU BPEMEHHOTO KMI0M0 NOMELLLEHUS;

4) COAGVICTBVIE B Nosly4yeHnun POpMAMLIeCKOﬁ nomouwin B UeNAxX 3alinTbl NpPaB U 3aKOHHbIX UHTEPECOB
nonyaneneﬁ COUMaNbHbIX YCAYT,
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5) COAEVICTBMG B Moslyd4eHUun 3KCTpeHHOl7I NMCUXONOrNYECKOM nomouwun C npuBnevyeHMeEM K 3TOM
pa60Te NncCnxonoros CB‘r'ILLI,GHHOCI'IY)‘KMTGI'IGIZ,'

6) MHble CPOYHbIe CoLMabHbIE YCIYTU.

2. MNpepnocTaB/ieHMe CPOYHbIX COLMA/bHbIX YCAYr B LIENAX OKasaHMA HEOTN0XHOM MoMOLIM
OCYLLECTBNISETCA B CPOKM, OOYC/NOBNEHHbIE HYXAAEMOCTbIO MNOJy4aTens CoumanbHbIX ycayr, 6es
COCTaB/IeHUS MHAMBUAYaNbHOM nporpammbl M 6e3 3ak/JlouYeHMa [0roBopa O NpenoCTaB/ieHUU
coumanbHbIx ycnyr. OCHoOBaHUEM g5 NPeaoCcTaBAeHUA CPOYHbIX COLMABHBIX YCAYT ABAAETCA 3anaB/eHNe
nosy4yatens CouManbHbIX YCAYT, a TaKKe MoJiydeHne OT MeAMLMHCKUX, 06pa3oBaTefibHbIX UM MHbIX
OpraHvM3auuii, He BXOAALMX B CUCTEMY COLMANbHOTO O6CNYXUBAHUA, MHOOPMALMM O TpaxkaaHax,
HYXJaloLWKUXCA B NPeAoCTaBAeHUN CPOYUHbIX COLMabHbIX ycayr. MNoAaTeepaeHMem npeaocTaBaeHus
CPOYHbIX COLMANBHbBIX YCAYT ABAAETCA aKT O NPeAOCTaBAEHUN CPOYHbIX COLUMANBbHBIX YCAYT, COAEPKaLL M
CcBeAEHUs O nosiydaTtene M MocTaBLMKe 3TUX YCAYr, BUAAX MPefoCTaBNEHHbIX CPOYHbIX COLUMAIbHbIX
YCNYT, CPOKax, gaTe n 06 ycnoBuaAX UX NpeaocTaBaeHns. AKT O NpeaoCTaBleHUN CPOYHbIX COLMAbHbIX
yCAyr NOATBEPXKAAETCA NOANUCHIO X MoJiyyaTens.

Cratba 22. CopeiicTBue B NpefoCcTaBAEHUN MEULMHCKOMN, NCUXONOrMYeCcKo, negarormyeckon,
IOpUOUNUYECKON, COLMaNbHOM NOMOLLM, He OTHOCAWEWCA K couuanbHbiM ycayram (couuanbHoe
conpoBoXaeHue)

1. Mpu HeobxoAMMOCTU rpaxgaHam, B TOM YuCae POAUTENAM, OMeKyHam, NonevymTensim, UHbIm
3aKOHHbIM NpeAcTaBUTENAM HECOBEpPLLUEHHONETHUX AeTel, OKasblBaeTcA coaeincTeme B NpeaocTasaeHnm
MeANLUNHCKOW, MCUXONOTMYECKOW, NedarorMyeckon, HOPUAMYECKON, coumanbHOM MNOMOLWLM, He
OTHOCALLENCA K COLManbHbIM yCayram (coumanbHoe ConpoBoOXKaeHUeE).

2. CoumanbHoe COMPOBOXAEHME OCYLLECTBAAETCA NyTeM NPUBAEYEHUA  OpraHM3aumii,
NpPeaoCTaBAAOWMX TaKyt0 MOMOLLb, HA OCHOBE MEXBELOMCTBEHHOIO B3aMMOAENCTBUA B COOTBETCTBUM
co ctatben 28 HactoAuwero PenepanbHOro 3akoHa. MeponpusaTUA Mo COLMAIbHOMY COMPOBOXAEHUIO
OTpaKatoTcsA B MUHAMBUAYANIbHOM Nporpamme.

Fnasa 7. OPFTAHU3AUUA NPEAOCTABNEHNA COUUANbHBIX YCNYT
CrtaTtba 23. OpraHu3sauum coumanbHOro o6cnyKmMBaHus

1. Opl’aHVIBaLI,VIFIMM couunanbHOro O6Cl'|y)KMBaHMFI ABNAKOTCA OpraHuMsauunmn, ocyuwecresnatowme
coumnanbHoe O6C}'Iy)KVIBaHVIe Ha AOMYy, NONYyCTauMNOHApPHOE couunanbHoe O6C!1y>-KVIBaHME, CTaluMOHapHoe
coumanbHoe O6C/'IY)KMBaHMe.

2. OpraHu3auum coumanbHoro obcnykmeaHma B cybbekTax Poccuinickoir ®epepaumm co3gatotcs m
OENCTBYIOT C y4€TOM METOAMYECKUX PEKOMEHZaLMI No pacyeTy noTpebHocTeln cybbeKkToB Poccuiickoi
denepaunn B pasBUTMM CETU OPraHM3aLMIA COLMANBLHOTO 06CNYKMBAHUA U B COOTBETCTBUM C NpPaBUIaMM
opraHvM3aumMmM  AeaTeNbHOCTM  OpraHM3aumii  couManbHOro  OBCAYXKMBAHWUA, UX  CTPYKTYPHbIX
nogpasgeneHun.

3.B roCygapcCTBEHHbIX OpraHn3aumnAax coumnasibHOro 06CIIY)KVIBaHVIF| CO34aK0TCA nonevyntenbCkne
COBETbI.

4, CTpyKTypa, nopagok $GopmMMpOBaHWA, CPOK MOJAHOMOUYMI, KOMMNETEHLMSA MONeYUTENbCKOro
coBeTa M MOPAAOK MPUHATUA MM pelleHM OnpeaenAloTcA YCTaBOM OPraHW3auMmM COLMaNbHOro
06CNYyKMBAHMA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitickoii ®depepaumy Ha OCHOBaHWUK
NPMMEPHOTO NOIOKEHNA O MONEYUTENBCKOM COBETE OPraHM3aLMmn CoOLuManbHOro 06CayKMBaHMA.

Cratba 23.1. HesaBucMmasa oOueHKa KauyecTBa YCNOBUW OKasaHMA YCAYr OpraHusauuamm
couuanbHoro obcnyKusaHus
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(8 pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)
(eBepeHa DepepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBucumas OLLEHKA KayecTBa YC/OBWI OKasaHMA YCAyr OpraHusauMaMn COLMANbHOrMO
obcnyKuMBaHMA NBAAETCA OAHOM U3 GopmM OOLWECTBEHHOrO KOHTPOAA M NPOBOAMTCA B LENsx
npeaocTaBAeHUs NojydyaTensam CouManbHbIX YCAYr MHGOPMALMK O KayecTBe YC/IOBUIA OKasaHuA ycnyr
OpraHn3aLMAMU COLMANbHOTO 0BCNYKMBAHMSA, @ TAK¥KE B LIENSAX NOBbILEHMA KayecTBa UX AeATe/IbHOCTHU.
(yacTb 1 B peq,. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBucMMas oOUEHKa KayecTBa YCNOBWIA OKasaHMA YCAYr OpraHM3auMsmM CoUManbHOro
06CcNyKMBaHUA NpeaycMmaTpMBaeT OLEHKY YCI0BUIM OKasaHMA YCIyr Mo TaKUM OBLMM KpUTEpUAM, KaK
OTKPbITOCTb U AOCTYNHOCTb MHPOPMaLUUM 06 opraHM3aLmm coumanbHOro o6cayKnBaHus; KoOMGOPTHOCTb
YCN0BUIM NpeaoCcTaBAeHMA COLUMAbHbIX YCAYr, B TOM YMUC/e BPEMSA OXMAAHUA NpeaoCcTaB/ieHUs YCAyr;
nobpoxkenatenbHOCTb, BEXAMBOCTb PabOTHMKOB  OpraHM3auumM COUMANbHOTO  OBCNYXKMBAHUA;
VA0B/IETBOPEHHOCTb KAY€CTBOM YC/I0BUIA OKa3aHUA YCAYT, a TaKXKe AO0CTYMHOCTb YCAYr ANA UHBAAMAOB.
(yacTb 2 B peq. depepanbHOro 3akoHa ot 05.12.2017 N 392-d3)

3. HeszaBuMcMMaa OUEHKA Ka4yecTBa YC/0BMW OKasaHWA yCaAyr opraHuM3auuamu COLManbHOro
06CNYKMBaAHMA NMPOBOAMTCA B COOTBETCTBUWM C MOJOMKEHUAMM HacTosilel ctaTbu. Mpu nposeseHUU
HEe3aBMCUMOM OLLEHKM KayecTBa YC/I0BUIM OKA3aHWUA YCAyr opraHM3aumMamMm COLMaNbHOrO 0BCyKnBaHmA
ucnonbsyetrcs obuwegoctynHas uHPopmauma 06 opraHMs3auMax COUMANbHOTO  OOCAYXKMBaHUS,
pa3melLaeman Takxe B Gopme OTKPbITbIX AaHHbIX.

(yacTb 3 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. Ytpatun cuny. - @egepasbHblii 3akoH oT 05.12.2017 N 392-P3.

5. B uensax cosgaHua ycnosBuit O4nA OpraHUsaumMy NpoBeAeHWA He3aBMCMMOM OLEHKW KadecTsa
YC0BWUIN OKa3aHMA yCAYr OpraHn3aumamMm coLmManbHOro obcayKusaHmus:

1) O6wectBeHHasa nanata Poccuiickon Pepsepaumm no 06pPaALLEHUIO  YNOJHOMOYEHHOTO
besepanbHOro opraHa UCNONHUTENBHOM BNACTU HE MO3HEE YEM B MECAYHbINA CPOK CO AHA NOAYyYEHUs
YKa3aHHoro obpalueHus dopmupyeT M3 uYucna npepcTaBuTeNeid obLLEPOCCUMCKUX OBLLECTBEHHbIX
OpraHu3auuii, Cco3faHHbIX B LENAX 3aliMTbl NPaB W MWHTEPECOB TpaxkaaH, obLepoCcCUncKmx
06LLecTBEHHbIX 06beAMHEHUI MHBANNAOB, 06LEPOCCUMCKUX OBLLECTBEHHbIX OpraHM3auUuii BeTepaHOB
06LLeCcTBEHHbIN COBET MO MNPOBEAEHUIO HE3aBUCMMOM OLEHKM KayecTBa YC/OBWIM OKasaHWusA ycayr
OpraHM3auMaMKU  COLMANBbHOTO OBCNYXKMBaHWA, ydypeauTeseM KoOTopbix sBAseTcs  PoccuiicKas
depepaumn, a TakkKe HErocyZapCTBEHHbIMM OpPraHW3aLUAMU COLMANbHOTO OBCNYKMBAHUA, KOTOpble
OKa3bIBalOT COLMAJIbHbIE YC/IYTU 33 CYET cpeacTB deaepanbHoro bloaxeTa, U yTBEPKOAET ero cocTas.
ObwecTBeHHas nanata Poccuinickon Pepepaumm MHGOpMUpPYET YNOAHOMOYEHHbIM desepanbHbIi opraH
WCMO/IHUTENIbHOW BAACTM O COCTABE CO3J3HHOTO NPWM 3TOM OpraHe O6LWEecTBEHHOro coBeTa Mo
NPOBeAEHMI0 HE3aBMCMMOM OLLEHKM KAyecTBa YC/IOBMI OKa3aHWA YCAYyr OpraHM3auusamMmn COLMAIbHOMO
obcnykmBaHuAa. lNepeyeHb opraHM3auMii COLMANbHOrO OOCNY)KMBAHWUA, B OTHOLUEHMM KOTOPbIX He
NPoOBOAWTCA He3aBUCMMAA OLEHKa KayecTBa YCAOBWUW OKasaHUA UMW  YCIyr, YTBepXAaaeTcs
YNO/IHOMOYEHHbIM  defepasbHbIM  OpraHOM  UCMOJSIHUTENbHOW  BAAcTM € NpeaBapuTesibHbIM
obcykaeHVem Ha ob6LEeCTBEHHOM COBETE MO NPOBEAEHWUI0 HE3aBUCMMOW OLEHKM KayecTBa YCI0BWIA
OKa3aHMsA ycayr OpraHn3aLMaMM COLMANbHOTO 06CNYKMBAHMS;

2) obuwecTBeHHble Nanathl cybbekToB Poccuitickoi Peaepaumm no ob6paLLeHMIO YNOJAHOMOYEHHbIX
OpraHoOB MCMONHUTENbHOM BAacTM cybbekToB Poccuiickolt degepaumm He nosgHee Yem B MECAYHbIN
CPOK CO AHA NOJyYeHNn yKasaHHOro obpalieHns GpopMmnpytoT U3 YnCna NpeacTaBuTenell 0bLWecTBeHHbIX
OpraHmM3aumii, CO34aHHbIX B LENsAX 3aluTbl MPaB U MHTEPECOB rpaxaaH, 0bLecTBeHHbIX 06beAnHEHNI
MHBANNAO0B, OO6LWECTBEHHbIX OpraHM3auMin BeTepaHOB OOLLECTBEHHbIE COBETbl MO MNPOBEeAEeHUIo
HEe3aBMCMMOM OLLEHKM KayecTBa YC/I0BUIA OKa3aHWA YCAYr OpraHM3aumaMm CoumanbHOro obcnyKnsaHus,
KOTOpble PacrnoNoKeHbl Ha TeppuTopuax cybbekTos Poccuiickoit deaepaunn 1 yupeantensimm KoTopbix
ABasATcA cybbekTbl Pocculickot ®depepaunn, a TaKKe HErocyJapCTBEHHbIMW  OPraHM3aLMaAMM
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COUMANbHOro OOCNYXKMBAHMA, KOTOPble OKasblBAlOT COLMa/bHbIE YCAYrM 3a cvyeT boArKeTHbIX
accMrHoBaHuit  bGloaxkeToB cybbekToB Poccuiickon degepaumm, U yTBEPXKOAOT MX  COCTaB.
Ob6wecTBeHHble NanaTbl cybbekToB Poccuiickoi Pepepaumm MHOOPMUPYIOT OpraHbl rocyAapCTBEHHOM
BNACcTM cybbekToB Poccuitickon depepalMm O cOCTaBe CO34aHHbIX MPW 3TUX OpraHax o6LecTBEHHbIX
COBETOB MO MPOBEAEHUIO HE3ABMCUMMOW OLLEHKM KayecTBa YC/10BMIM OKa3aHWUA YCAYr OpraHu3auuamu
coumanbHoro obcnyRknsaHms.

(yacTb 5 B peq,. deaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CoctaB 06LWWECTBEHHOrO coBeTa MO NPOBEAEHUIO HE3aBUCUMOM OLEHKU KayecTBa YC/0BUMN
OKa3aHWA yCcayr opraHusauMamMM COUManbHOro 06Cny»KMBaHMA (ganee - OBGLLECTBEHHbIWM COBET Mo
HEe33aBMCMMOM OLLeHKe KauyecTBa) YTBEP)KAAETCA CPOKOM Ha Tpu roga. [pu  dopmupoBaHuMM
ob6LecTBEHHOrO COBETA NO HE3AaBUCUMOW OLEHKE KAuecTBa Ha HOBbIN CPOK OCYLLECTBAAETCA USMEHEHME
He MeHee TpeTu ero coctasa. B coctaB ob6LLeCTBEHHOrO COBETa NO HE3AaBUCMMOWM OLEHKE KayecTBa He
MOTYT BXOAWUTb MPEACTaBUTENM OPraHOB rOCYAAPCTBEHHOM BNACTU, OOLWLECTBEHHbIX 06beaUHEHWUMN,
OCYLLECTBAAOWMNX AeATeNbHOCTb B chepe coumanbHOro obCnyKMBaHWA, a TaKKe pyKkoBoautenu (ux
3amecTuTenn) n paboTHWKKN OpraHM3aLmnin coLmManbHOro 06cy»KMBaHuA. MNpu 3Tom 0bL,EecTBEHHbIN coBET
Mo HE3aBMCMMOW OLEHKe KayecTBa MNpuB/eKaeT K cBoeil paboTe npeacraBuTeneil ob6LWECTBEHHbIX
06beANHEHWIA, OCYLLECTBAAOWNX AEATENbHOCTb B chepe coumanbHOro obcnyRmnBaHmna, obLLeCTBEHHOM
nanatbl AN 0b6CyRaeHNA 1 GOPMUPOBAHMA PE3YNbTATOB TaKOM OLEHKKU. YMCNO YneHOB 0bLWEeCTBEHHOMO
COBETA MO HEe3aBUCMMOM OLLEHKE KayecTBa He MOXKeT OblTb MeHee 4Yem MATb YenoBeK. YneHbl
06LLEeCTBEHHOTO COBETa NO HE33aBUMCMMOM OLEHKE KayecTBa OCYLLECTBAAIOT CBOK AeATE/NbHOCTb Ha
06LLEeCcTBEHHbIX Ha4Yanax. MHdopmauma o AeATEeNbHOCTU COOTBETCTBYHOLLErO 0bLWEeCcTBEHHOrO COBETa MO
HEe3aBMCUMMOM OLLEHKE KayecTBa MOANEXMUT pasmelleHnto B cet "UHTepHeT" Ha oduuManbHOM caitTe
COOTBETCTBEHHO YMOJIHOMOYEHHOrO ¢eAepasbHOr0 OpraHa WCNONHUTENbHOM BAACTM, OpraHa
NCNONIHUTENbHOW BNacTn cybbeKkTa Poccuiickoit Pegepaunu.

(yacTb 5.1 BBeaeHa deaepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

5.2. MonoxeHne o6 06LIECTBEHHOM COBETE MO HE3aBMCMMOWM OLEHKE KayecTBa YyTBEpXKAaeTcs
OpraHOM rocy4apCTBEHHOM BNACTU, MPM KOTOPOM CO34aH YKa3aHHbIN 0b6LLLECTBEHHbIN COBET.
(yacTtb 5.2 BBegeHa deaepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

6. MokasaTtenu, xapaktepusyroume obLime KpUTEPUM OLLEHKM KauyecTBa YCNOBUIA OKa3aHUA ycayr
OpraHM3auMAMM COLMANBHOTO OBCAYKMBAHMA, B OTHOLUEHMM KOTOPbLIX MNPOBOAMUTCA HesaBMCUMan
OLLeHKa KayecTBa YC/IOBUI OKasaHMA MMW YCAyr, YCTaHAB/AMBAOTCA YNOJHOMOYEHHbIM deaepasbHbIM
OPraHOM MCMOJSIHUTENBbHOW BNACTM C NpeaBapuUTenbHbIM ObCyKAeHMeM Ha obLLecTBEHHOM COBeTe Mo
HEe3aBMCMMOW OLLeHKe KayecTBa.

(yacTb 6 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpaTtnnu cuny. - PegepanbHbiit 3akoH oT 05.12.2017 N 392-P3.

9. Hes3aBMCMMAn OUEHKA KayecTBa YC/0BMI OKasaHWUA YCAyr OpraHM3auusmuM CcouuManbHOro
obcnyKMBaHMA NPOBOAUTCA OOLLECTBEHHBIMW COBETAMM MO HE33aBMCMMOM OLLEHKE KayecTBa He yale
yem OAMH pas B rof M He peXKe Yem O4MH Pas B TPU rofa B OTHOLIEHUN O4HOM U TOM e OpraHusauum.
(yactb 9 B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. ObuiecTBeHHbIE COBETbI MO HE3AaBMCMMOM OLLEHKE KayecTsa:
(8 pea. PepgepanbHoro 3akoHa o1 05.12.2017 N 392-93)

1) onpeanenAarT nepeyHu opraHmsau,Mﬁ counanbHoro O6C}1y)KMBaHVIFI, B OTHOWEHUN KOTOPbIX
nposoanUTCA HeE3aBUCUMAA OLLEHKaA,

2) NPUHUMAIOT y4yacTMe B PACCMOTPEHMU MPOEKTOB AOKYMEHTaLMW O 3aKynKax paboT, ycayr, a
TaKXKe MNPOEKTOB TrOCYAAPCTBEHHbIX KOHTPAKTOB, 3aK/t0YaemblX YMNOJHOMOYEHHbIM denepasbHbIM
OpPraHOM MCNOJIHUTE/IbHOM BAACTH, YNOJHOMOYEHHbIMM OpraHamu cybbekToB Poccuiickoit depepaumm ¢
OopraHusaLmein, KoTopan ocyLLecTBaseT cbop U 0606LeHne NHPOPMALIMKN O KaYecTBe YC0BMI OKa3aHUs
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YCAYr OpraHn3aumsamm coumanbHoOro obcy»KmMBaHus (aanee - onepaTop);
(n. 2 B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) ytpaTtun cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-03;

4) ocywecTBASIOT HE3aBUCUMMYIO OLEHKY KayecTBa YC/IOBMI OKasaHWs YCAyr OpraHusaumsmu
COLMANbHOro 06CNYKMBaAHMA C y4eTOM MHGOPMALUMKM, NPeacTaBAEHHON ONepaTopom;
(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npeAcTaBnslOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHbli OpraH MCMNONHUTEbHOM
B/1aCTWU, YMOJIHOMOYEHHble oOpraHbl cybbekToB Poccuiickoit Pegepauum pesynbTatbl He3aBUCUMOM
OLIeHKM KayecTBa YC/0BWUIM OKasaHMA YCAYyr OpraHuM3auMamu CouManbHOro OOC/NYKMBaHWUSA, a TaKiKe
npeaoXeHns 06 yayyleHMn KayecTBa UxX AesTeIbHOCTMU.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3akNtoueHme rocyaapCTBEHHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT, OKasaHue ycayr no cbopy
N 0606WweHNI0 MHOOPMALMM O KauyecTBe YC/IOBUIM OKasaHMA YCAyr OpraHuMsauMaMmM COLMANbHOrO
06CnyXKMBaHMA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKoHoAaTesnbCTBOM Poccuiickoit depepaumm o
KOHTPaKTHOM cucTeme B chepe 3aKynok ToBapos, paborT, ycayr ana obecneyeHmns rocyaapCTBEHHbIX U
MYHUUMNANAbHBIX  HYXA. YNOJAHOMOYEHHbIM deaepanbHbli  opraH  WUCMONIHUTENLHOW  BAacTH,
YNO/IHOMOYEHHbIE OpraHbl TFOCYyAAapCTBEHHOM BslacTM cybbektoB Poccuiickonn ®Pegepauym no
pesynbTaTam 3aK/AlOYeHUA TOCYAaPCTBEHHbIX KOHTPaKTOB 0dOpMAAIOT pelleHWe o6 onpegeneHuu
ornepaTopa, OTBETCTBEHHOro 3a cbop 1 0bobuieHne nHGopMmaLunM O KayecTBe YC/IOBMIA OKa3aHUA yCayr
OpraHM3auMAMM COLMANLHOTO OBCAYKUBAHWMSA, a TaKXKe NP HeobXoANMMOCTM NPeAOCTaBAAIOT onepaTopy
obuwenocTynHyo MHOPMALMIO O AeATE/IbHOCTU AaHHbIX OpraHusaunii, Gopmmpyemyto B COOTBETCTBUM
C rocyZlapCcTBEHHOM M Be4OMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbIO (B C/yYae, eC/iM OHa He pasmelleHa
Ha opUUMANBbHOM caiTe opraHM3aumm).
(yacTb 11 B pea. PepepanbHoOro 3akoHa ot 05.12.2017 N 392-d3)

12. MocTynuBluaA COOTBETCTBEHHO B YMOJHOMOYEHHbINW deaepanbHbii opraH UCNOAHUTENbHOWM
BJ1ACTW, YNONHOMOYEHHbIE OpraHbl CybbekToB Poccuiickoint ®egepaunn nHPopmauma o pesynbTatax
HEe3aBMCMMOM OLEHKM KayecTBa yC/IOBMI OKasaHMA YCAYr OpraHM3aumaMm coumanbHOro ob6ciyRnsaHus
NoAaNeKnT 06Aa3aTeNIlbHOMY PAacCMOTPEHMIO YKa3aHHbIMW OpraHamMmm B MECAYHbIA CPOK M y4UTbiBaETCA
MMM NpU  BblpaboTKE Mep MO COBEPLIEHCTBOBAHUIO AEATE/NbHOCTM OpraHM3auuii CouManbHOro
06CNYKMBAHUA N OLUEHKE AeATENbHOCTU UX PYKOBOANUTENEN.

(8 pea. PepepanbHoro 3akoHa o1 05.12.2017 N 392-93)

13. WHdopmauma o pesynbTaTax HE3aBMCMMOM OLLEHKM KauyecTBa YC/IOBMIMA OKasaHWA ycayr
OpraHn3aLMAMM COLMANBbHOTO 06CNYKMBAHNA Pa3MeLLAeTCA COOTBETCTBEHHO:
(B pen,. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHOMOYeHHbIM deaepanbHbIM OPraHOM UCMOJHUTENILHOM BAACTU Ha 0dULMAbHOM caiTe
ONns  pasmelleHns UHOOPMaUMM O TOCYAAPCTBEHHbIX WM MYHUUMNANAbHBIX YUYPEKAEHUSX B CETM
"UHTepHeT";

2) ynonHomo4YeHHbIMM opraHammn cybbekToB Poccuitickoit Peaepaunm Ha cBOMX OdULMANbHbIX
caiiTax U oduumanbHOM caiiTe 4nA pasmelleHUs UHPOPMaLMKN O rOCYAaPCTBEHHbIX M MyHUUMNAAbHbIX
yupexaeHusax B cetn "UHTepHeT".

(8 pea. PenepanbHoro 3akoHa o1 05.12.2017 N 392-93)

14. CocTaB MHPOPMALUKN O pe3y/bTaTax HE3aBMCUMOMN OLEHKM KayecTBa YC/IOBMIA OKa3aHWA yCayr
OPraHM3aLMAMM COLMANbHOTO 0BCNYKMBAHUA, BKIOYAA efuHble TpeboBaHUA K Takoi nHdopmaumu, u
NopsAAOK ee pasmeLleHus Ha odULMANIbHOM caiTe A/1A pasmeLleHns MHGOPMALMM O FoCyAapCTBEHHbIX
M MYHULUMNANbHbIX  yyperaeHuax B cetu "MHTepHeT" onpenenswtoTca  ynoJHOMOYEHHbIM
MpasutenbcTBom Poccuiickoii ®eaepaumnn desepanbHbiM OPraHOM UCTIOTHUTEIbHOM BAACTH.
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(8 pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHomoueHHbIN deaepanbHblii OpraH UCNOMHUTENbHOM BAACTU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickon degepaumy M opraHMsaummn couManbHOro obcay»KuBaHMA obecneymBaloT Ha
cBoMX oduUManbHbIX caliTax B ceTn "MHTepHeT" TeXHMYECKYI0 BO3MOMKHOCTb BbIPaxKeHUA MHEHWI
NoJy4aTeNAMM YCAYT U MHBIMM FPaXKAaHaMM O KauecTBe YC/0BUIA OKa3aHUA 3TUX YCAYT.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTpoab 3a cobatogeHmem npouesyp NpoBeAeHUA HE3aBMCMMOM OLEHKM KauecTBa YC/N0BUI
OKasaHMA YCAYyr OpPraHU3auMsamMM COLMANbHOrO OOCAYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBUM C
3aKoHoaaTeibcTBoM Poccuiickoit Pepepaumn.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PyKoBOAMTENW T[OCYOAPCTBEHHbIX OpraHM3auuii CouManbHOro OOCAYKMBaAHMA  HecyT
OTBETCTBEHHOCTb 3@ HEMPUHATUE MEpP MO YCTPAHEHUIO HEA0CTAaTKOB, BbIAB/IEHHbIX B XO4€ HE3aBUCMMOM
OLLEHKM KauyecTBa YC/IOBUIM OKasaHWA YCAyr OpraHusaumMamm COLMaNbHOrO OOCAYKMBAHUA, B
COOTBETCTBMM C TPYAOBbIM 3aKOHOAATENLCTBOM. B TpyaoBbiXx A0roBopax C PYKOBOAUTENSAMMU
OpraHusaumMin coumanbHoro obcnyxKmBaHMA B MoKasaTenn 3¢GpdeKTUBHOCTU paboTbl pyKoBoauTenemn
BK/1HOMAOTCA pe3y/abTaTbl HE3ABUCMMOM OLEHKM Ka4yecTBa YC/0BWUIM OKa3aHMA YCAyr opraHuM3aumamum
CoLManbHOro 06CNYKNUBAHMA U BbINONHEHUA NAAHa NO YCTPAaHEHMIO HEAOCTAaTKOB, BbISBJAEHHbIX B X04€e
TaKoW OLLEHKM.

(yacTb 17 BBeaeHa deaepanbHbiM 3akoHOM oT 05.12.2017 N 392-d3)

18. Pe3ynbTaTbl HE3aBMCMMOM OLLEHKW KayecTBa YCNOBWMIM OKA3aHUA YCAYr OpraHusaumamm
COUMANbHOTrO O6CNYKMBAHUA YUUTLIBAIOTCA NPU oueHKe 3GPEeKTUBHOCTU AeATENbHOCTM PYKOBOAMTENS
YyNoJIHOMOYEHHOro ¢denepanbHOro opraHa MWCNONHUTENbHOW BAACTM, BbICWWX LO/IKHOCTHBIX /UL
(pykoBOoAUTENEN BBICLLIMX UCMNONHUTENbHbIX OPraHOB roCyapCcTBEHHOMN BNactTu) cybbekTos PoccuiicKoi
depepaunn n pykosoauTesen opraHoB UCNOHUTENIbHOW BAacTM cybbekToB Poccuinckon deaepaumm.
(yacTb 18 BBeAeHa DeaepanbHbiM 3aKoHOM oT 05.12.2017 N 392-d3)

CraTba 24. UHpopMaLMOHHbIE cUCTEMbI B chepe CoLManbHOro obcnyKusaHmn

1. WHbOpMauUMOHHbIMM cUCTEMaMM B cdepe coumanbHoro obcnykusaHua (ganee -
MHPOPMaUMOHHbIE CUCTEMBI) oOcywecTeasaloTca cbop, XpaHeHue, obpaboTka M npepgocTaBiAeHUe
MHPOPMaALMM O NOCTaBLLMKAX COUMAnbHbIX YCAyr (peecTp MNOCTaBLLMKOB COUMAAbHbLIX YCAyr) U o
noaydYaTenax CouManbHbIX ycayr (peructp nosyyatenei CouManbHbIX YCAYr) Ha OCHOBAHMM AAHHbIX,
npeacTaBAfeMblX NOCTABLUMKAMM COLMANBHDBIX YCAYT.

2. Onepatopamy WMHOOPMALMOHHbIX CUCTEM SABSIOTCA YNOJHOMOYEHHbIA OpraH cybbekTa
Poccuiickolt depepauny M opraHusauumM, C KOTOPbIMM YKa3aHHbIM OpraH 3ak/ouua Aorosopsl 06
3KCNIyaTaummn MHGOPMALMOHHBIX CUCTEM.

3. UHbopmaumsa, comepskawasacas B WHPOPMALMOHHBIX CUCTEMAX, MCMONb3YeTCA B LEeNax
MOHWTOPUHIa COLMANbLHOTO 06CNYXKMBAHWUA, OCYLLECTBAEHUA FOCYAapPCTBEHHOrO KOHTPOoAA (Haa3opa) B
chepe coumanbHOro 06CNYKMBaHUA B COOTBETCTBUM €O cTaTbel 33 HacToAwero PeaepanbHOro 3akoHa U
B MHbIX LLeNsx, onpeae/ieHHbIX 3aKkoHoaaTeibcTBoM Poccuiickoin deaepaumu.

CTaTbA 25. PeecTp NOCTaBLMUKOB COLUANbHbIX YCAYT

1. PeecTp NocCTaBLLMKOB coumanbHbIX ycayr dopmupyetca B cybbekTe Poccuitickoit deaepaumu.

2. BKAloYeHMe opraHusaumii coumanbHOro obCay»KMBaHMA B PEecTp MOCTaBLIMKOB COLMabHbIX
YCAYT OCYLLEeCTBASETCA HAa 0O6POBONLHON OCHOBE.

3. PeecTp NOCTaBLMKOB COLMANbHbIX YCAYT COAEPKUT CeayroLyto MHGOPMAaLMIO:
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1) perMcTpaLMoHHbIN HOMEep Y4eTHOW 3anucu;
2) nonHoe 1 (ecan MMeeTcA) COKpaLLeHHOe HaMMEHOBAHME NOCTaBLLMKA COUMAbHbIX YCAYT;

3) paTa  rocygapCTBeHHOW — perucTpaumm  lopuauMyeckoro  Auua,  WUHAWMBUAYANbHOTO
npeanpuHUMaTeNs, ABNAIOLWMXCA NOCTaBLLMKAMMN COLMANbHBIX YCAYT;

4) opraH13aLMOHHO-NPaBoBas Gopma NOCTaBLLMKa COLMAbHbIX YCAYT (418 IOPUANYECKUX AnLL);

5) agpec (MecTo HaxoAeHWA, MecTo NPeaoCTaB/NeHUs COLMabHbIX YCAYT), KOHTAKTHbIV TenedoH,
apec 3NeKTPOHHOM NOYTbI MOCTABLLMKA COLMANbHbIX YCAYT;

6) d)ammnvm, MMA, OTYHECTBO PYKOBOAUTENA NOCTABLWMKA COUNA/IbHbLIX YCNYT,

7) vHbOpMaLMA O NUUEH3UAX, WMEIOLWMXCA Y NOCTaBLMKa couuanbHbiX ycayr (npu
HeobxoaMMOCTH);

8) cBeseHMA o dopmax coLmManbHOro 06CNyKMUBaHUA;

9) nepeyeHb NpPeAOCTaBAAEMbIX COLMA/bHbIX YCAYr Mo GOpMam COLManbHOrO OBCAYKMBAHUA U
BMAAM COLMAbHbIX YCAYT;

10) Tapudbl Ha NpegocTaBaAemble coLMaibHble ycayrM no ¢opmam coumanbHOro obcnyKuBaHuA
M BUAAM COLMAbHbIX YCAYT;

11) unHbopmauma o6 obuwem KoauyecTBe MECT, npegHasHauyeHHbIX 414 NpefocTaBAeHMsA
COUManbHbIX YCAYr, O Han4mMm cBo60AHbIX MECT, B TOM Yncae no ¢popmam CoLManbHOro 0b6CNyKnBaHUs;

12) nndopmauma 06 ycnosuax npesocTaBNEHUA COLMANBHBIX YCAYT;

13) uHbopMauus o pesybTaTax NPOBEAEHHbIX NPOBEPOK;

14) nndopmauus 06 onbiTe PaboTbl MOCTABLLMKA COLMANBHbIX YCAYT 32 NOCAeAHWNE NATb NET;
15) nHasa nHdpopmaumsa, onpeseneHHan MNpasutensctsom Poccuitickoit depepaumm.

4. PeecTp NOCTaBLLMKOB COLMAbHbIX YCayr B cybbekTe Poccuiickoi depepaumm pasmeLlaerca Ha
odMUMaNbHOM CaiTe yNOJIHOMOYEHHOro opraHa cybbekTa Poccuinckoit Pepepaunn B cetn "UHTepHeT" B
COOTBETCTBUM C TpeboBaHUAMM 3aKoHOAATeNbCTBA Poccuiickoit ®eaepaumn.

5. NMocTaBWUK COUMaNbHbIX YCAYT C MOMEHTA €ro BKAHOYEHUA B PEecTp NOCTaBLLMKOB COLMabHbIX
YCAYr HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb M aKTyaNbHOCTb MHOPMaLMK, COAEPIKALLENCA B STOM
peecTpe.

6. MHGopmMauma 0 MOCTaBLUMKAX COLMANbHbIX YCNyr pa3meliaeTca B EAMHONM rocyaapcTBEHHOM
MHOOPMALMOHHOM CcUCTEMe couManbHoro obecneyeHus. PasmelleHMe W NOJyYeHUE YKa3aHHOM
nHbopmauum B EAMHON rocyaapcTBeHHON WMHGOPMALMOHHOM cUCTeMe coluManbHoro obecneyeHus
OCYLLEeCTBAAKOTCA B cooTBeTcTBMM ¢ PepepanbHbiMm 3aKoHOM OT 17 utona 1999 ropga N 178-d3 "O
rocyaapcTBeHHOM coLManbHOM nomolum".

(yacTb 6 BBeaeHa PenepanbHbiMm 3akoHom oT 07.03.2018 N 56-3)

CrtaTbAa 26. Peructp nonyvarteneiu coumanbHbIX yCyr

1. PerncTtp nonyyatenen coumanbHbix yeayr popmupyetca B cybbekte Poccuiickoin degepaumm Ha
OCHOBaHWW AaHHbIX, TPEA0CTaBAAEMbIX NOCTABLLMKAMMU COLMAbHbIX YCAYT.

2. Pernctp nosyyatenen coumasnbHbIX YCAYT COAEPKUT Caeaytoulyto MHGopmaLmMio O nosayyatene
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COLUMANbHbIX YCNYT:
1) perMcTpaLmMoHHbIN HOMEp Y4eTHOW 3anucu;
2) damunnua, ums, oT4ecTBo;
3) paTa poxaeHus;
4) non;
5) agpec (MecTo KUTenbcTBa), KOHTaKTHbIN TenedoH;
6) cTpaxoBOli HOMep UHANBUAYANbHOTO NNLEBOTO CYEeTa;

7) cepusa, Homep nacnopta AW AaHHble MHOTO AOKYMEHTA, YA0CTOBEPAIOLIEro NMYHOCTb, AaTta
Bbl4aun 3TUX AOKYMEHTOB M HAMMEHOBaHME BblAABLLEro UX OpraHa;

8) nata obpalieHns c npocbboit 0 NpeaoCcTaBAEHMU COLMANbHbIX YCAYT;
9) pata opopmneHUa U Homep UHANBUAYANbHON NPOrpamMbl;

10) HavMmeHoBaHMe MOCTaBLWMKA WMAM HaMMEHOBaHWA MOCTABLUMKOB COUMANbHBIX YCAYT,
peanusyloWwmnx HANBUAYANbHYIO MPOrpammy;

11) nepeyeHb cCouManbHbIX YCAYr, NPEAOCTaBAEHHbIX W MPeAoCTaBAAeMbIX MoJydaTesnto
COLMabHbIX YCAYT B COOTBETCTBUM C 3aK/IHOYEHHbIM AOrOBOPOM O NPEAOCTaBAEHUN COLMANbHBIX YCAYT C
yKasaHnem TapmdoB, CTOMMOCTM COLUMAbHbIX YCAYr AAA MOAyYaTens CoumasnbHbIX YCAYr, UCTOYHUKOB
dMHaHCMPOBaHMA, NEPUOANYHOCTU U PE3y/IbTaTOB UX NPeAoCTaBAeHUR;

12) nHas nHpopmaumsa, onpeaeneHHan Mpasutenbctsom Poccuiickon Peagepauum.

3. WHbopmauma o nosyyaTenAx CouManbHbIX YCAYr, @ TaKXe O COUManbHbIX YCayrax,
NpeaocTaBAAEMbIX UM B COOTBETCTBMM C HacToAwmMM PenepanbHbiM 3aKOHOM, pasmeltaeTca B EanHon
rocyapcTBeHHON MHOOPMALMOHHON cUCTEME COoLManbHOro obecrneveHus. PasmelleHne U nosydyeHume
YKa3aHHOM MWHpopmaumm B EanHOM rocypapcTBeHHONM WHPOPMAUMOHHOM CUCTEME COLUMaNbHOrO
obecneyeHns oCyLLECTBAAIOTCA B COOTBETCTBUMN ¢ DeaepanbHbiM 3aKOHOM OT 17 utona 1999 roga N 178-
®3 "O rocyaapcTBeEHHOM coLManbHOM nomoLum”.

(yacTb 3 BBeaeHa PeaepanbHbiMm 3aKkoHOM 0T 07.03.2018 N 56-93)

Cratba 27. Tpe6oBaHUA K NOPAAKY NPeaoCcTaBleHUA COLMUaNbHbIX YCayr

1. MopAagoK NPenoCTaBAeHUA COLMANbHbLIX YCayr obsasateneH Aaa UCMONHEHMS MOCTaBLLMKaMMU
COLMANbHbIX YCAYT.

2. nOpﬂ,ﬂ,OK npenocrasieHnA counasibHbIX yCnyr yCtaHaB/IMBaeTCA MO d)OpMaM counanbHOro
O6CI'IY)'KMBaHWr'I, BAaM COUNANbHBIX YCNYT U BKIKOYAET B cebs:

1) HaMMmeHoBaHMeE COUMaANbHOM YCAYTH;
2) cTaHAapT coumanbHoM yeayru;
3) npaBuaa NpegocTaBAeHMS COLMANbHOM ycayrM becnnatHo Mbo 3a NAaTy UAKW YacTUYHYIO NAaTy;

4) TpeboBaHMA K [OEeATENbHOCTM MNOCTaBLWMKA COUMANbHOM ycnyru B cdepe CoumanbHOro
obcnyKmBaHus;

5) nepevyeHb AOKYMEHTOB, HeO6XO,CI,MMbIX AnAa npeaocrasaeHnA cou,maanoi& YCnyru, C ykasaHnem
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AOKYMEHTOB U VIHd)OpMaLI,MM, KOTOpble A0J/1XXeH npeacTtaBuTb nojsy4vaTtesib cou,maanoﬁ ycnyrn, m
AOKYMEHTOB, KOTOpPbIE noanexaTt npeacrtaBleHNO B paMKax MexXBegoMCTBEHHOTO VIH(I)OpMaLI,VIOHHOI'O
B3aMMOﬂ,EﬁCTBMﬂ U NpeacTtaBaAoTCA nony4yaTesiem cou,maanoﬁ ycnyrm no CO6CTBEHHOM UWHUNUMNATUBE,;

6) MHble NONOXKEHNA B 3aBUCMMOCTU OT GOPMbI COLMANBHOIO 06CNYKMBAHUSA, BULOB COLMAbHbIX
ycayr.

3. CTaHAapT coumMasibHOM YC/YTn BKAOYAET B cebs:

1) onncaHMe coumnanbHOM YCayrn, B TOM Yncie ee obbem;

2) CpOKM NpenoCcTaBAEeHUS COLMaNbHOM yCnyru;

3) noayweBoi HopmaTUB GUHAHCMPOBAHUSA COLMANIBHOM yCayru;

4) noKasaTe/In KauyecTBa M OLeHKY pe3ynbTaToB NPeoCTaBAeHNs COLMaNbHOM yCayru;

5) ycnosua npeaocTaBAeHUMA COUMANbHOM YyCAyrM, B TOM UYMCNE YCNOBMA AOCTYMHOCTU
npefocTaBNeHNA COLMaZbHON YCAYrM ANA WMHBaAMAOB W APYrMX /AL, C YY4E€TOM OrpaHuYeHuin ux
U3HeaeATeIbHOCTY;

6) WUHble HEO6XO,CI,MMbIe Ana npeanocraBaeHnaA cou,maanoﬁ YCNAYyrn NON0XKEHUA.

Cratba 28. MeXBeAOMCTBEHHOe B3aMMOAENCTBUE NpPU  OpraHM3auuM  CouMaibHOro
obcnyxusaHusa B cybbekTe Poccuiickonn Pepgepauyum

1. MeKBeAOMCTBEHHOE B3aMMOAENCTBME MPW OPraHU3aLMuM COLMANBbHOIO O6CAYKMBAHMA B
cybbekTe Poccuiickor Pepepaumm M COUMANbHONO COMPOBOXMAEHWUA OCYLECTBAAETCA Ha OCHOBE
pernameHTa MeXBEAOMCTBEHHOIO B3aMMOALENCTBUA, OMNPELEeNAloWero CoAep)KaHne W NopaaoK
OEeNCTBUI OpraHoB rocy4apCcTBeHHOM BNacTu cybbekTa Poccuitickolt deaepauum B CBA3N C peannsaumen
nosHOMouMi cybbeKkTa Poccminckoit PepepaLmm, ycTaHOBAEHHbIX HacToAlwMM PenepanbHbIM 3aKOHOM.

2. PernameHT Me}KBEAOMCTBEHHOIO B3aUMOAENCTBUA onpeaenserT:

1) nepeyeHb OpraHOB roCyAapcTBeHHOW BacTu cybbekTa Poccuiickoit  depepaumu,
OCYLLECTBNIAOLLMX MEKBEAOMCTBEHHOE B3aUMOAENCTBUIE;

2) BMAObl [eATeNbHOCTWU, OCYLLECTB/ISEMONA OpraHaMu rocyAapCTBEHHOM BNacTU CybbekTa
Poccuiickoin Pepepaunu;

3) nopsaaoK 1 GopmMbl MEKBELOMCTBEHHOMO B3aMMOAENCTBUSA;

4) TpeboBaHMA K cogepXkaHuio, dopmam U ycnoBuam obmeHa MHopmaumenrt, B TOM yucine B
3/IeKTPOHHO dopme;

5) MEXaHN3IM peannsalmmn MepOﬂpMFITVIﬁ no counanbHOMY COMpPOBOXKAOEHUIO, B TOM 4Yucne
nopAAoOK npuenevyeHnA opraHM3au,m‘/’| K ero ocyu,ecrsieHuto,

6) NOPAAOK OLLEHKN pe3yabTaToB MeXBEeAOMCTBEHHOIO B3aMMOAENCTBMA.
(n. 6 B pea. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-93)

Cratba 29. Mpodunaktuka obcToATeNbCTB, 06YCNOBAMBAIOWMX HYKAAEMOCTb FpaKAaHUHA B
couuManbHOM 06CNyKUBaHUU

1. npOd)MﬂaKTVIKa O6CTOF|Te.I'IbCTB, OGyCI’IOBI’II/IBa}OLLI,I/IX HYX03EeMOCTb rpa*XgaHhHa B counazibHOM
O6CI'IY)'KMBaHMI/I, OCyLllecTBnAeTCA nytem:
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1) o6cnenoBaHUA YCNOBUIN KU3HEAEATENIbHOCTU FPaXKaaHUHa, ONpeseseHns MPUUYMH, BAUSIOLMX
Ha yXyZLeHne 3TUX yC0BUM;

2) dHan3a AaHHbIX I'OCV,D,apCTBEHHOVI CTaTUCTUYECKOM OTYETHOCTKU, nNnpoBegeHNA nNpu
HeO6XO,D,MMOCTM Bbl60p0‘-IHbIX COUMONTIONMYECKNX OMpPOCOoB.

2. Meponpuatna no npodunakTMKke o0b6CTOATENLCTB, 0OYCNOBAMBAOWMX  HYXAAEMOCTb
rpakaaHuMHa B COLMANbHOM OBCAYKMBAHUM, OCYLLECTBAAKOTCA B TOM YMCAE B PaMKaX PErnMoHasbHbIX
NPOrpamm COLMANbHOTO 0BCNYKNBAHUSA, YTBEPKAEHHBIX OPraHaMM roCyAapCTBEHHON BNACTU CyObeKTOB
Poccuiickoin Peagepaunn.

nhasa 8. PUHAHCUPOBAHUE COLIMAJIbHOIO OGC/TYKMBAHUA N YC/TOBUA
ONNATbI COUMNANBHbBIX YCNYT

Cratba 30. PuHaHCcOBOe obecneyeHue coumanbHOro 06cny>KMBaHuUA

1. UcToYHMKamKn pUHAHCOBOro obecrneyeHnn counanbHOro 0bcnyKMBaHUA ABNAIOTCA:
1) cpeacTsa 6roaxKeToB bloaKeTHOM cucTembl Poccuiickot Peaepaunu;
2) 61aroTBOPUTE/IbHbIE B3HOCHI M MOMKEPTBOBAHMSA;

3) cpeacTBa nosiyyaTenel coumanbHbIX YCAYr NpY NPeaoCcTaB/leHn CoLMaibHbIX YCAYr 3a naaty
WM YaCTUYHYIO NAaTy;

4) poxodbl OT MNPeANPUHUMATENbCKOM U WMHOW NpUHOCAWEN A0Xo4 AeATeNbHOCTH,
OCYLLECTBNAEMOM OpPraHM3auMAMMU COLMANbHOTO OBCAYKMBAHMA, a TaKXe MWHble He 3anpelieHHble
3aKOHOM UCTOUHUKM.

2. ®uHaHcoBoe obecneyeHre AeATENbHOCTM OPraHU3aUMi  CoUManbHOro 06CAYKMBaHUA,
Haxo4AWMXcA B BegeHWM deaepanbHblX OPraHoB WCMOJIHUTENbHOM BAACTW, OCYLLECTBASETCA B
COOTBETCTBMM C OlOAKETHbIM 3aKoHoAaTeNbCcTBOM Poccuitickolt ®egepaumm 33 cyeT CpeacTs
depepanbHoro 6logxeTa, a TaKKe 3a CYET CpeacTB noaydaTenei CoumanbHbIX yCayr npu
npesoCcTaBAEHUN COLMAabHbIX YCAYT 3@ NAATY UAW YAaCTUYHYIO NAaTy.

3. ®uHaHcoBoe obecneyeHne AeATENbHOCTU OpPraHn3aLMii COUMaNbHOro 0bCnyK1MBaHMA CybbeKTa
Poccuiickoli depepaumy  OCyWECTBAAETCA B COOTBETCTBMM C  OHOAKETHbIM 3aKOHOAATE/IbCTBOM
Poccuitckoit ®epepaumm 3a cyeT cpeacts broarkeTa cybbekTa Poccuiickoit Pegepaumm, a TakkKe 3a cyeT
CpeAcTB MojyyaTesie couManbHbIX YCAYr MpU NpPegocTaB/eHUMM COUMabHbIX YCAYr 3a naaty Mau
YacTMYHYIO NAaaTy.

4. ®duHaHcoBoe obecneyeHWe nNpPeAoOCTaBNAEHUA COUMANbHbIX YCAYr HErocyaapCcTBEHHbIMU
OpraHusaumMaMu, WHAMBUAYaANbHbIMU NPeANnPUHUMATENSAMM, OCYLLECTBAAOWMMU AeATeNIbHOCTb Mo
couManbHOMYy  OBCAYKMBAHWIO, W NPEeAOoCTaBAAIOWMMM  COUMANbHbIE  YCAYrM  couManbHO
OPMEHTUPOBAHHLIMWU HEKOMMEPYECKMMU OpraHm3aLumMaMmn OCYLLECTBASETCA NyTem MpefocTaBaeHus
cybecuanii M3 cooTBeTcTByloWlero 6roaxketa 6roarKeTHoM cuctembl Poccuiickon depepaumm B
COOTBETCTBUM C bBloAXKeTHbIM 3aKoHodaTenbcTBOM Poccuiickont dPepepaumu, NpoBeAeHUA 3aKymnoK
couManbHbIX YCNyr B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickoit Pepepaumm 0 KOHTPAKTHOM
cucteme B chepe 3aKynok ToBapos, paboT, ycayr anAa  obecneyeHUs roCyAapCTBEHHbIX U
MYHULMNANbHbBIX HYXKA, @ TaKXKe 3a CYET CPeAcTB NosyyaTenei coumanbHbIX YCayr Npu npeaocTaBaeHnm
CoLMabHbIX YCAYT 3@ NAATY UM YAaCTUYHYIO NNaTy.

5. YNonHOMOYeHHbIV denepanbHbli OpraH MCNOJIHUTENbHOM BAIACTW, YNOJHOMOYEHHbIV OpraH
cybbekta Poccuiickolt  depepaumu  BnpaBe MNpUBAEKATb MHbIE  UCTOYHMKM  GUHAHCMPOBAHUA
COLMaANbHOIO 06CYKMBAHUSA, B TOM YMC/IE A/1A Peasm3aummn COBMECTHbIX MPOEKTOB B AaHHOW cdepe.
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6. nOpﬂAOK pacxogoBaHUA CpPeACTB, 06pa3OBaBLLIMXCFI B pe3y/sibTaTeé B3MMAHWUA MNAaTbl 3a
npepnocrasieHne CoOLManbHbIX YCNYT, YCTaHAaB/INBAETCA:

1) denepanbHbiM OpPraHOM WCMOAHUTENbHOM BAAcTM - AONA OpraHM3auMii  couManbHOro
06CNYKMBaAHMA, HaxoAALWMXCA B BeAeHUM deaepasibHbIX OpraHoB MCNOAHUTENbHOW BAacTy;

2) yno/sHOMOYEHHbIM oOpraHom cybbekTa Poccuiickon depepaumm - ANs8  OpraHM3aUuic
coumanbHoro obcnyxuBaHua cybbekTa Poccuinckon Peaepaunu.

7. MNopagok pacxogoBaHMA CpeacTB, 06pa30BaBLUMXCA B pe3y/ibTaTe B3MMaHMA NaaTtbl 3a
npeaocTaBAeHME COLMaNbHbIX YCAYr, OAOMXEH NpeAycMaTpuBaTb BO3MOMHOCTb MCMO/b30BaHMA 3TUX
CPeACTB Ha TeKylyl AOeATeNbHOCTb, Pa3BUTME OpraHM3auMM COUMaNbHOro 06CAyKMUBaHUA,
CTUMYAMpPOBaHMeE ee PaboOTHUKOB.

8. Ecnn rpaxgaHuMH nosayyvaeT coumanbHble YCAyry, NpeayCMOTPeHHble WHAUBUMAYAbHOM
NPOrpamMmoMn, y MNOCTaBLMKA WAM MOCTABLUMKOB COLUMANbHBIX YCAYr, KOTOpble BK/IOYEHbI B peecTtp
NMOCTaBLUMKOB COLMaANbHbIX ycayr cybbekTa Poccuiickoit degepaumm, HO He y4acTBYHOT B BbIMOJHEHUN
rocyapCcTBEHHOrO 3a4aHusA (3aKasa), NOCTaBLUMKY UM NOCTABLLMKAM COLMANbHBIX YCAYT BbINAavyMBaeTcs
KOMMEeHcaLmMa B pasmepe M B NopagKe, KOTOPble ONpeaenatoTca HOPMaTUBHBLIMU NMPaBOBbIMM AKTAMM
cybbeKkTa Poccuitckolt Pepepaumn.

KoHcynbTaHTlAKOC: NpumeyaHue.
C 01.09.2020 go 01.01.2025 4. 9 ct. 30 gelicTByeT B OTAE/bHbIX CybbeKkTax PP, nepeyeHb KOTOPbIX
yTBepxaaetca MNpasutensctsom PO B cootBeTcTBMM C Y. 1 cT. 28 ®3 01 13.07.2020 N 189-P3.

9. ®duHaHcoBoe obecneyeHne NPeAOCTAaBAEHUS COUMANbHbLIX YCAYr B pPamKax WCNOJHEHUs
rocyAapCTBEHHOrO COLMANbHOIO 3aKasa Ha OKa3aHMe rocydapCTBeHHbIX ycayr B cpepe coumanbHOro
obcnyXKMBaHMA OCYLLECTBASETCA B cooTBeTcTBMM C PeaepanbHbiMm 3akoHOM "O rocyaapCTBEHHOM
(MyHMUMNANbHOM) couManbHOM 3aKa3e Ha OKas3aHWe rocyAapCTBEHHbIX (MYyHMUMNANbHbIX) ycayr B
coumanbHol coepe" 3a cueT cpeacts broaKeToB broaKeTHOW cuctembl Poccuiickolt depepaumu, a
TaKXe 33 CYeT cpeacTB NoJiyvyaTeneir CoumanbHbIX YCAYr NpU NpenocTaBAeHMM COUMANbHbBIX YCAYr 33
NNaTy UAM YaCTUYHYIO NAaTy.

(yacTb 9 BBeaeHa PeaepanbHbiM 3aKoHOM oT 13.07.2020 N 190-93)

KoHcynbTaHTlAOC: NpumeyaHue.
Ct. 31 (B pea. ®3 ot 28.04.2023 N 137-$3) pacnpocTpaHseTca Ha MNPaBOOTHOLLEHMA, BO3HUMKLIKE C
01.01.2023.

CraTtba 31. MpeaocTaBneHne cOLMaNbHbIX yCAyr 6ecnaaTtHo

1. CoumanbHble ycayrn B popme CoUManbHOro 06CAYKMBAHMA Ha AOMY, B NOAYCTaLMOHAPHON U
CTauMoHapHoW popmax coumanbHOro obeayKMBaHUA NPeaoCTaBAATCA 6ecnnaTHo:

1) HecoBepLIEHHONIETHUM AETAM;

2) nMuam, NOCTPafaBliMM B pe3y/ibTaTe  4YpesBblYalHbIX  CUTyaLuil,  BOOPYMKEHHbIX
MeKHALMOHAMbHBIX (MEeX3THUYECKMX) KOHNNKTOB;

3) nHBanmuaam Benukoit OTeuecTBEHHOW BOMHbI;
(n. 3 BBeaeH denepanbHbIM 3aKoHOM OT 28.12.2022 N 570-03)

4) yyacTHMKam Benunkon OTeyecTBeHHON BOIMHbI;
(n. 4 BBegeH depepanbHbiM 3aKoHOM OT 28.12.2022 N 570-d3)
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5) nuBanugam boesbix AencTBUN;
(n. 5 BBegeH ®epepanbHbiM 3aKoHOM oT 28.12.2022 N 570-d3)

6) AnMuam, HarpaxaeHHbIM 3Hakom "Hutento 6n1oKkagHoro JleHuHrpaga';
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM oT 28.12.2022 N 570-3)

7) nMuam, HarpaxaeHHbIM 3Hakom "Hutenb ocaxxaeHHoro Cesactonons';
(n. 7 BBeaeH depepanbHbiM 3aKoHOM OT 28.12.2022 N 570-d3)

7.1) nMuam, HarpaxaeHHbIM 3HakoM "HuTenb ocaxkaeHHoro CtaauHrpaza";
(n. 7.1 BBeaeH depepanbHbiM 3akoHOM OT 28.04.2023 N 137-d3)

8) nuuam, pabotaBwmm B nepuon Benumkolr OTeyecTBEHHOM BOMHbI Ha Ob6bBbEKTax
NPOTMBOBO3AYWHON OOOPOHbI, MECTHOM MPOTUBOBO3AYLWHOM 0OOPOHbI, Ha CTPOUTENbLCTBE
0b6OpPOHUTENBbHBIX COOPYMKEHUI, BOEHHO-MOPCKMX 6a3, aspoApoOMOB U APYrUX BOEHHbIX OOBHEKTOB B
npegenax TblIOBbIX FPaHWUL, AEUCTBYIOWMX GPOHTOB, OMEpPaLMOHHbIX 30H AeicTByowmMx GAoToB, Ha
NPUGPOHTOBBIX YYaCTKaX ¥Kesle3HbIX M aBTOMOBU/bHbIX A0POT, YeHaM 3KMNAXKeN cyA0B TPaHCNOPTHOMO
$noTa, UHTEPHMPOBAHHbLIM B Havase Bennkol OTeyecTBeHHOM BOWHbI B NOpPTax APYrMX rocyaapcrs.

(n. 8 BBegeH depepanbHbiM 3aKoHOM OT 28.12.2022 N 570-93)

2. CoumanbHble ycnyrn B Gopme coLManbHOro 0BCAyKMBAHUA HA AOMY U B NOAYCTaLMOHAPHOM
dopme coumanbHOro OOCNYKMBaAHMA NPEAOCTaBAAOTCA OecnnaTtHO, ecnM Ha gaty obpaueHusA
cpefHeayweBOW A0OXOZ MoJiyyaTens  CcouManbHbIX YCAYr, pPacCYUTAHHbIA B  COOTBETCTBMM C
HOPMaTUBHbIMU NPABOBLIMW aKTamu Poccuiickoit desepaumm, HUXKe npeaebHON BeANYMHbI MU PaBeH
npesenbHON BeIMYNHE cpeaHeayLweBoro 4oxo4a AN NpeaoCcTaBAeHNa couManbHbIX yCayr 6ecnnaTHo,
YCTaHOBNEHHOM 3aKOHOM cybbeKTa Poccuitckon ®egepauun.

3. HopmaTMBHbIMM NPaBOBbIMW aKTaMu CcybbeKkToB Poccuiickolt degepaumm moryt 6biTb
npefycMoTpeHbl MHble KaTeropum rpakAaH, KOTOPbIM COLUMasbHble YCAYrM NpeaocTaBaAioTca
becnnatHo.

4. MopAdoK onpedeneHns cpeaHeaylleBOro A0XoAa ANA NPeAoCTaBNeHWA couManbHbIX ycayr
becnnatHo Ana uUenei Hactoauwero deaepanbHOro 3akoHa YcTaHasnusaeTca [1paBUTENbCTBOM
Poccuitckoin Pepepaumn.

5. Pasmep npenenbHON BENMYMHBI CpeaHeayLLIeBOro A40X04a AN NPeaoCTaBNeHUsA COLMabHbIX
ycnyr 6ecnnaTHO ycTaHaB/IMBAeTCA 3aKOHaMM cybbeKTa Poccuiickon depepaumm n He MOXKET OblTb HUXKE
NMOSIYTOPHOM BE/IMMMHBI  NPOXMTOYHOrO MUHMMYMa, YCTaHOB/JEHHOrO B cybbekTe Poccuiickoi
denepaumn AN OCHOBHbIX COLMANbHO-AEeMOTPadUUECcKUX rpynn HaceeHus.

Cratba 32. OnpegeneHue pasmepa Nnatbl 3a NpesoCTaB/leHUE COLUANbHDBIX YCyr

1. CoumanbHble ycayrn B popme coumanbHOro obcay:KMBaHUA Ha AOMY W B MONYCTaLMOHAPHOM
dopme coumanbHOro 06CNyKMBaHMA NPEAOCTaBAAITCA 3a NAATy WUAWM YacTUYHYIO NAaTy, ecaun Ha aaty
obpalleHMa cpegHeayLWeBO A0X04 NoyyaTenei coumanbHbIX YCAYr, PAacCYMTaHHbIN B COOTBETCTBUM C
yactblo 4 cTatbM 31 HacTtoswero ®deaepanbHOro 3aKkoHa, MNPeBbIWAeT NpeaefibHYl0 BeNYMHY
cpeaHeayWeBOro 40xo4a, YCTaHOBAEHHYIO 4acTbio 5 cTaTby 31 HacToAwero PeaepanbHOro 3akoHa.

2. Pasamep eskemecsyHoOW NaThl 3a NpegocTaB/ieHUe CoumanbHbIX ycayr B Gopme coumanbHOro
06CNYKMBAHUA Ha AOMY M B MOAYCTaLMOHapHOW popmMe COLMaNbHOTO 06CNYKMBAHUS PAcCUMTbIBAETCA
Ha ocHoBe TapMdOB Ha COUMaNbHbIE YCYTM, HO HE MOMKET MPeBbIlaTh NATbAECAT NPOLEHTOB PasHMULbI
MEXAy BeNUYMHOW CcpeaHeaylleBoro Ao0xXoAa nosydyaTens CouManbHOW YyCayrm W npeaenbHoi
BE/IMYMHON cpeaHeayLeBoro A4oxona, yCTaHOBEHHOM YacTbio 5 ctaTbk 31 HacToAwero deaepanbHoro
3aKOHa.

3. CoumanbHble ycayru B cTauMoHapHoi ¢opme coumanbHOro obcay:KMBaHUA NpeaoCcTaBAAoTCA
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UX nonyvyartesnam 3a naaty Uanm 4aCTU4Hyro nnaty, 3a UCKJAKYEHNEM FIO}'Iy‘-IaTeﬂeVI COUManbHbIX yChnyr,
YKa3aHHbIX B 4aCTAX 1 un 3 ctaTtbm 31 HacToAwero (De/J,epaanoro 3aKOHa.

4. Pazmep exkemecA4YHOM NaaThl 33 NPeLOCTaB/leHNE COUMabHbIX YCAYT B CTaLMOHapHOW dpopme
COLMaANbHOIO 06CNYKMBAHMA PACCUNTLIBAETCA HA OCHOBE TapMdOB Ha COLMA/bHbIE YCAYTU, HO HE MOXKET
npeBbIWaTb CEMbAECAT MNATb MPOLEHTOB CpegHeayLeBoro A0X04a MOo/yyaTens coumasnbHbIX YCAyr,
paccyMTaHHOro B COOTBETCTBUM C YacTblo 4 cTaTbk 31 HacToswero ®esepasbHOro 3aKoHa.

5. MnaTta 3a npeaocTaBAeHWE COLMANbHBIX YCAYT MPOM3BOAUTCA B COOTBETCTBMM C AOrOBOPOM O
NnpesoCTaBNEHUN COUMANbHbLIX YCAyr, NpeaycMOTPEHHbIM cTaTber 17 HacTosAwero PeaepasbHoOro
3aKoHa.

nasa 9. KOHTPO/1b B COEPE COLIMAJIBHOIO OBC/TYKUBAHUA

CtaTtba 33. locyaapcTBeHHbIA KOHTPOb (Hag3op) B chepe coumanbHOro o6cny>KmMBaHus
(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. TocyfapcTBEHHbIM KOHTPO/Ib (Haa3op) 3a cobatogeHnem obasatenbHbIX TpeboBaHUi B chepe
COLMaNbHOIo 06CNYKUBAHMA OCYLLLECTBAAETCA NOCPEACTBOM:

1) depepanbHOro rocyaapcTBEHHOro KOHTpoAA (Hagsopa) B chepe coumanbHOro obeayKMBaHuA,
oCywecTBnsemoro  ¢eaepanbHbiM  OPraHOM  WUCNOJIHATENbHOW  BAAcTW,  YNOJHOMOYEHHbIM
MpasutenbctBom Poccuiickot depepaumm B COOTBETCTBUM € TMOJIONKEHUEM, YTBEPNKAAEMbIM
MpasuTtenscteom Poccuinckoit ®epepaumm;

2) perMoHanbHOro rocyapcTBeHHOro KOHTPoAs (Haasopa) B chepe coumanbHOro 06Cay»KnBaHms,
OCYLLECTB/IAEMOrO  YNOJIHOMOYEHHbIM OPraHOM MCMOJIHUTE/IbHOM B/lacTU  cybbekTa Poccuinckol
depepaunmn B COOTBETCTBUU C TMOJIOKEHWEM, YTBEPKAAEMbIM BbICLUIMM MCMONHUTE/IbHBIM OPraHoMm
rocyaapcTBeHHOM BaacTn cybbekta Poccuiickoint Peaepauymn.

2. MNpeaMeToM rocyapCTBEHHOrO KOHTpoAa (Hagsopa) B coepe coumanbHOro o6CAYKMBAHMA
ABNAOTCA:

1) pna denepanbHOro rocyaapcTBEHHONO KOHTpoas (Hagsopa) B cdepe  coumanbHOro
06CNyKMBaAHUA - COBMIOAEHNE NOCTABLUMKAMU COLMANbHBIX YCAYT U3 YMCAa OPraHU3aumii CouManbHOro
06CNyKMBaAHUA, HaxoZAwmMxcA B BefdeHUM denepanbHbIX OPraHOB WCMOJIHUTENBbHOW BAACTU, WM
OpraHusaLmin coymanbHoro obcnyxumeaHma cybbekta Poccuiickon Pepepaumm TpeboBaHMIA HACTOALLErO
denepasbHOro 3aKoHa, ApPYrMX denepanbHbiX 3aKOHOB M WMHbIX HOPMATWMBHBLIX MPAaBOBbIX AKTOB
Poccuiickoli depepaumu, a TakKe 3aKOHOB M WMHbIX HOPMATMBHbLIX MPABOBbIX AKTOB CyObEKTOB
Poccuitckoit Pepepaummn, peryanmpytowmx NpaBooTHOLWEHUS B chepe CoLManbHOro 06CNyKMBaHUS;

2) [nAa  pernmoHanbHOro rocyAapCTBEHHOro KOHWTpossa (Hagsopa) B cdepe coumanbHOro
06CNyKMBaAHUA - COBAOAEHME MOCTAaBLWMKAMM COLMaANbHbLIX YCAYT M3 4Yucaa HErocyAapCTBEHHbIX
(KOoMMeEpPUYECKNX U HEKOMMEPUYECKUX) OpraHn3aumii coumanbHOro obCayKMBaHUA U MHAMBUAYANbHbIX
npegnpuHMMmaTenei, OCyLWEeCcTBAAIOWMX couManbHoe ob6CayKuBaHMe, TpeboBaHMI  HACTOALLEro
denepanbHOro 3akoHa, APYrMX ¢eaepanbHbiX 3aKOHOB M WMHbIX HOPMATMBHbLIX MNPaBOBbIX aKTOB
Poccuiickolt depepaumn, a TaKKe 3aKOHOB M WMHbIX HOPMAaTWMBHbLIX MPAaBOBbIX AKTOB CybbeKkToB
Poccuiickolt depepaumm, peryampyowmx NpaBooTHOWEHUA B chepe coumanbHOro obeayKMBaHums.

3. OpraHu3aums M OCyLLecTB/IEHME TOoCYAapCTBEHHOrO KOHTposA (Hagsopa) 3a cobnoaeHnem
obAsaTenbHbix TpeboBaHWin B cdepe coumanbHoro obcnyKMBaHUA peryaupytotcs PegepasnbHbIM
3akoHom oT 31 mniona 2020 roga N 248-®3 "O rocysapcTBEHHOM KOHTpoOAE (Haa3ope) U MyHULMNAAbHOM
KoHTpose B Poccuitickoit Pepepaunn”.

CraTtba 34. O6LecTBEHHbI KOHTPO/b B chepe counanbHOro ob6cny>KMBaHus
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ObLLecTBEHHbIN KOHTPO/Ib B Cchepe coumanbHOro 0BCAYKMBAHMSA OCYLLECTBAAETCA rparkaaHamu,
06LWECTBEHHLIMA M WHBIMM OPraHM3aUMAMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
depepaunn o 3awmTe npae notpebuteneir. OpraHbl rocygapcTBEHHOM BAacTu cybbekToB Poccuinickol
desepauun B npefenax YCTaHOBJEHHOW KOMMETEHUMW OKasbiBalOT COAencTBME rparKaaHam,
06LWECTBEHHBIM M MHbIM OpPraHM3auMAM B OCYLWECTB/NEHWM OOLLECTBEHHOIO KOHTPO/A B coepe
COUMaNbHOIo 06CNYyKUBAHUS.

Fnasa 10. 3AK/TIOYUTE/IbHbIE U NEPEXOAHbIE NONTOXKEHUA
Cratbsa 35. NepexoaHble NONOXKeHUA

1. YTBEpPXKAEHHbIN OpraHOM rocyapcTBeHHOM BnacTm cybbekTa Poccuiickon degepaumm B CBA3MU C
npuHATUEM HacToAwero deaepanbHOro 3aKoHa MepeyeHb COLMasbHbIX YCAYr, NpeaocTaB/ifseMbiX
NOCTaBLLUMKaMKN CoLMalbHbIX yCnyr B cybbekTe Poccmitckon Pegepaumm, He MOXKeT ObiTb COKpalleH no
CPaBHEHMUIO C YCTAHOB/IEHHbIM B cybbeKkTe Poccuiickon depepaumnm no coctosHuio Ha 31 aekabpa 2014
roga nepeyHem coumasbHbIX YCAYr, NPeaoCTaBiAeMbIX OPraHM3aunsaMmn coumanbHoOro obcnynBaHmua B
cybbekTe Poccuiickon Pegepaunn.

2. B pamKax gnAwWwmMxca NpaBoOTHOWEHUIN ANA NonydYaTenen coumanbHbIX YCAYr, Yy KOTOPbIX NPaBo
Ha MoJlyYeHWe COUMANbHbIX YCAYr BO3HUKAO B COOTBETCTBUWU C AEMCTBOBAaBLUIMM [0 AHA BCTYMNJeHUA B
cuny Hactosuwero denepasbHOro 3aKoHa MOPALKOM MPefOCTaBAEHUA COUMANbHBIX YCAYr B cybbekTe
Poccuinckoit ®epepaumm, BHOBb yCTaHaB/AIMBaeMble pa3mepbl MJIaTbl 38 NPefOoCTaB/leHMe CoLManbHbIX
YCNYr MOCTaBLWMKAMM COUManbHbIX ycayr B cybbekTe Poccuitickoit depepaumm U ycnosua ee
npeLocTaBAEHNA B COOTBETCTBMM C HacToAWwMM PesepasibHbIM 3aKOHOM He MOTyT ObITb Bbille Pa3mepos
nnaTbl 3a NpeaocTaBAeHUe 3TUM JiMLAM COOTBETCTBYHOLLMX COLMANBHBIX YCAYr, YCTAHOB/IEHHbIX MO
cocTosAaHuto Ha 31 aekabps 2014 roaa, a ycnoBMA NPeaoCcTaBAEHNA COOTBETCTBYOLMUX COLMAbHbIX YCYr
He MOryT HbITb YXyALEeHbl MO CPABHEHMIO C YCIOBUAMM, YCTAHOBNEHHbIMW MO COCTOAHMUIO HAa 31 nekabpa
2014 ropa.

Cratba 36. O NpU3HaHUK YTPATUBLUMMMU CUJTY OTAE/IbHBIX 3aKOHOAaTe/IbHbIX aKTOB (MoN0XKeHUA
3aKOHOAaTeNbHbIX aKToB) Poccuiickoii Pepepauum

Mpu3HaTb yTPaTUBLLMMU CUNY:

1) ®depepanbHbiii 3aKoH OT 2 aBrycta 1995 roga N 122-d3 "O coumanbHOM O6CNYKMBAHUK
rpa)kgaH nokuaoro Bospacta U MHBanuMaos" (CobpaHue 3aKkoHogaTenbcTBa Poccuiickoint Peaepaumn,
1995, N 32, cT. 3198);

2) depepanbHblt 3aKoH oT 10 geKkabps 1995 roga N 195-d3 "O6 ocHoBax coumanbHOro
obcny>KmMBaHMA HaceneHus B Poccuiickoir ®epepaumn” (CobpaHue 3akoHogaTenbctsa Poccuiickoit
depepaunn, 1995, N 50, cT. 4872);

3) depepanbHblii 3akoH oT 10 uionsa 2002 roga N 87-P3 "O BHECEHUM U3MEHEHMA B CTaTblo 6
depepanbHoro 3akoHa "O6 ocHoOBax couManbHOro o06cCnyXKMBaHMA HaceneHus B Poccuinckol
depepaunn" 1 pgononHeHMAa B cTaTbio 2 3akoHa Poccuiickon Pepepauumn "O cTaHaapTusaumm”
(CobpaHue 3akoHoaaTenbCTBa Poccuiickoit depepaumm, 2002, N 28, 1. 2791);

4) nyHKT 4 ctatbu 36 PepepanbHOro 3akoHa oT 25 uona 2002 roga N 115-03 "O npasosom
MOJIOXKEHUN WHOCTPaAHHbIX rpaxkaaH B Poccuitickoit depepaumn” (CobpaHue 3aKOHOZATENLCTBA
Poccuitckoit depepaummn, 2002, N 30, cT. 3032);

5) cratbu 17 u 23 depepanbHoro 3akoHa ot 10 aHBapAa 2003 roga N 15-®3 "O BHeceHuu
U3MEHEHUW U [ONONHEHWI B HEKOTOpPble 3aKOHOZaTesIbHble aKTbl Poccuitickon ®Pepepaumm B CBA3N C
npuHaTnem PesepanbHoro 3akoHa "O NMLEH3NPOBAHUKM OTAE/bHbIX BUAOB AesTenbHocTn" (CobpaHue
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3aKoHogaTenbcTBa Poccuiickon depepaumu, 2003, N 2, cT. 167);

6) ctatb 56 n 65 degepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-®3 "O BHeceHuu
M3MEHEHMN B 3aKoHoZaTeslbHble aKTbl Poccuiickon Pegepaummn M NPU3HAHUM YTPATUBLLUMMMU CUNY
HEKOTOpbIX 3aKoHOoZaTe/IbHbIX aKToB Poccuiickon degepaumm B CBA3M C NpUHATUEM deaepasnbHbIX
3aKoHOB "O BHECEHMUM M3MEHEHW W gononHeHuit B PepepanbHbii 3akoH "O6 06WMX NpUHUMNAX
OpraHusaLmMm 3akoHogaTeslbHbIX (NPeAcTaBUTENbHbIX) U UCMOMHUTENbHbLIX OPraHOB rOCYAapCTBEHHOM
BfacTn cybbektoB Poccuitckoit Pegepaummn” n "O6 o06WMX NPUHUMMAAX OPraHU3aLMM MECTHOro
camoynpasneHua B Poccuiickoit Pepepaunn” (CobpaHue 3akoHomaTenbctBa Poccuitickoli deaepauumy,
2004, N 35, cT. 3607);

7) ctatbio 29 denepanbHOro 3akoHa ot 23 unona 2008 roga N 160-d3 "O BHeCEHUN U3MEHEHUI B
oTAe/NbHble 3aKoHoZaTesbHble aKTbl Poccuiickolt depepaumm B CBA3M C COBEPLUEHCTBOBAHWEM
ocyuiecTBneHus nosHomounit NpasuTtenbctsa Poccuitickolt ®Pepepauumn” (CobpaHme 3akoHoaaTeNbCTBA
Poccuitckoit depepaummn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PenepanbHoOro 3akoHa ot 21 Hosb6pa 2011 roga N 326-d3 "O BHECEHUM U3MEHEHUI B
oTAeNbHble 3aKOHOAZATeNbHble aKTbl Poccuiickoit depepaumm B cBsA3n ¢ npuHatuem PeaepanbHOro
3akoHa "O becnnaTtHoW lopuandeckolrr nomowm B Poccuiickon  ®depepaumn”  (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon deaepauum, 2011, N 48, cT. 6727);

9) cratb 12 n 13 depepanbHoro 3akoHa ot 25 Hosbpa 2013 roga N 317-d3 "O BHeceHuu
M3MEHEHUN B OTAeNbHble 3aKoHOAaTeNbHble akTbl Poccuiickort deaepauum U NpU3HaAHUM YTPATUBLLMMM
CUY OTAENbHbIX MOJIOXKEHU 3aKOHOAATENbHbIX aKTOB Poccuiickoit ®eaepaumm nNo BONPOCaM OXPaHbl
3/10poBbA rpaxkaaH B Poccuiickoit Pepepaunn (CobpaHue 3akoHoaaTenbcTsa Poccuiickon deaepaumu,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hactoswero ®eaepasbHOro 3aKoHa
HacTtoawmit ®epepanbHblii 3aKOH BCTynaeT B cuiy ¢ 1 sHBapa 2015 roaa.

MNpe3snaeHt
Poccuiickoin Pepepaumm
B.MYTUH
Mocksa, Kpemnb

28 nekabpa 2013 roaa

N 442-®3
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