CMOJIEHCKOE OBJIACTHOE 1I'OCYJIAPCTBEHHOE BIO/DKETHOE YHYPEAJIEHHE

«EPOHTOJIOTHYECKHHM LEHTP «BHUIEHKH>

ITPUKA3

or «24» m}i,e 2017r. No /45

06 YTBepKIeHHH Mopanka
pacemoTpennn ofpamenwuii rpamaad B
COI'BY «[l'eponTtosiordvecknii UeHTp
«Brmenxkn»

B nensx obecrnedenus peanu3aiuH nonoxenwid @enepanbHOro 3akosa oT
02.05.2006 Ne 59-®3 «O nopsaxe paccmMoTpenus obpamenuii rpaxaan Poccuiickol
Denepauun»

DpHKa3B BAaR.

|. Vreepauts Ilopssok paccmorpenns oOpamennit rpaxaan B COI'BY
«I'epontonorngeckuii neHTp «Buimenkw» (npunoxenue Ne | Kk HacTosiemy
npukasy) u Ipapux npuema rpaxnan  anmuauctpaumedi  COI'BY
«'eponTonornyeckuii nenTp «Buimenkw» (npuioxenue Ne 2 K HacTosiieMy
npUKa3sy).

2. Vreepxaennsie Ilopsajok pacemotpenus obpawmenuil rpaxaas 8 COI'BY
«epontonornyecknii  meHtp «Buwenxw» u Tpapuk mnpHeMa rpaxkiaa
anmunnctpanreii COIBY «l'eponTonornueckuii ueHTp «BHIIEHKH» pasMecTHTh Ha
HHOOPMALMOHHBIX CTEH/IaX H Ha OPHUIHANEHOM CaliTe YIPEAKAEHHA B CETH HHTCPHET.

3. OtBeTcTBeHHBIMH JHIIaMH 3a paboty ¢ obpalleHHAME IpaXial Ha3HAYHTH
jaMecTHTeNIed JHpEeKTOpa B COOTBETCTBHMH C KypHPYEMbIMH HAampaBieHHAMH
AeSTeTBHOCTH: 3aMecTHTeNns aupextopa mo obumim Bompocam Andumosy H.A.,
JaMECTHTENIN JIHPEKTOpa M0 AIMHHHCTPATHBHO-XO3HCTBEHHOH 4acTH Mopososa
ILB.

4. YonHOMOYEHHBIM JTHIIOM, OTBETCTBEHHBIM 38 PErHCTPALlHI0 MHChMEHHBIX

obpaiennii rpax/as HasHauHTh AoKymenTosesa Mumymany H.I™
5. OrsercTBeHHbIM JHIaM B cBoell pafote  pYKOBOACTBOBATHCHA

yreepxienusiM  TlopsinkoM paccmotpenns obpamenwit rpakuas B COI'BY
«"eponTonorudeckuii neHTp « BumeHKu».

6. C naHHBIM MPHKA30M O3HAKOMHTE MO/ POCHHUCH JIHIL KACAIONIHXCH.

7. KoHTpos 3a HCNIONHEHHEM HACTOAIIEro MPHKA3a OCTAB/AIO 38 CODOi.

Jlupextop W H.B. Kopunruua



Mpsnoxenne Ne |

YTBEPKJIEHO
[lpukazom qupexTopa
COI'BY «['eponTonornseckuii nenTp
«Brmenxay

or «22 » 4aAG).0 10fNe 153

TMopsagok pacemorpenns obpamennil rpaxian
8 COT'BY «['eponronoraueckuii uenrp « Bumenxu»

1. O6mne noaokenns

lMpenmerom  peryaumposanns  Hacrosmiero  Ilopaaka  paccMOTpeHHs
o6pamennii rpaxagan B COI'BY «l'epoHTONOrHYeckHi  UEHTP
«Bumenkn» (manee - TIlopsanok) sBiasercs opraHnsauMs  obecrneveHHs
CBOEBPEMEHHOTO M TMOJIHOTO PACCMOTPEHHS YCTHBIX M MHChMEHHBIX oOOpaleHHH
rpaXcial ¢ yBeJgOMJIeHHeM 3asBHTeNeH O NMPHHATHH MO HHM pPElIeHHH W HanpaBleHHEe
OTBETOB B YCTAHOBJEHHBIH 3akoHOmarenscTBoM Poccuiickoil Denepaiuu cpok.

B COOTBETCTBHH C HACTOALIHM Topsaakom B COTBY
«Tepontonoruyeckuii nentp «Bumenku» (nanee — Yupexaenue)
obecrneyHBaeTCAd pAacCMOTPEHME YCTHBIX ¥ TNHCbMEHHBIX  oOpaileHHii rpax/aH
Poccuiickoit Menepaltni, 3a HCKTIOYEHHEM cly4aes, YCTAHOB/IEHHBIX
sakoHoAaTenscTBOM Poccuiickoil Peaepanm.

lMonoxenus nacrosmero Ilopsaaka pacnpocTpaHAOTCH Ha BCe yCTHBIE
obpamenus, oOpalieHHs, TNOCTYNHBIIME B MHChMEHHOH ¢opme wiH B  (opme
3MeKTPOHHOIO JOKYMEHTA, MHIMBHIyalnbHble H KOJJICKTHBHbIE OOpalleHHs rpaxaaH
(nanee - obpatenns).

2. [lepevenb HOPMATHBHBIX NNPABOBLIX AKTOB, PeryJHPYIOIHX
OTHOIIEHHS, BOJHHKAIOIMAE B CBA3H ¢ paccMoTpenneM obpamennii

rpasaan

Paccmorpenne ofpaileHnii rpakiaH B YYpeXAGHHH  perjaMeHTHpYeTCs
CAENYIOIMMMHA HOPMaTHBHBLIMH TPABOBLIMH AKTAMH:

- sakonoMm Poccuiickoli Pepepaunn or 2 mas 2006 Ne 59-®3 «O nopsaxe
paceMoTpenns obpamenwuii rpaxknan Poccuiickoii ®enepaumuny;

- 3akoHoM Poccuiickoit ®enepauuu ot 7 d¢espama 1992 Ne 2300-1 «O
3allATe Npas norpedburenei»;

- 3akonoM Poccuiickoii ®enepaumn or 27 mons 2006 Ne 149-®3 «O6
uHbOpMaIHK, HHOOPMAIMOHHBIX TEXHONOTHAX H O 3allHTe HHpOPMALIHHY;

- 3akoHoM Poccuiickoit ®enepaumn or 21.11.2011 N 323-®3 «O6 ocHoBax
oxpaHsi 310poBbs rpaxaan B Poccniickoii Denepannmy;

- zakoHoM Poccuiickoit ®enepaums ot 29.11.2010 N 326-@3 «O6
obs3aTesHOM MeIMIMHCKOM cTpaxosaHuu B Poccuiickoii Menepammy;

- Ipaxnanckum TpoLeccyansHeiM Koiekcom Poccuiickodt ®enepauun ot 14
Honabpsa 2002 Ne 138-D3.



3. TpeGopannsi K NOPAAKY HHPOPMHPOBAHHA I'PAKIAH 0 PACCMOTPEHHH
obpamenni
1. Ceegeduss 0 MecTe HAXOXNJIeHHs Y4UpexkJeHHd, MOYTOBOM ajupece s
HanpasjieHus oOpamieHuii, 0 cOpaBo4HLIX TeneOHHBIX HOMepax M ajpece
IMEKTPOHHOM MOuTHl s HAnpasnenus obpamenud pa3MenmieHsl Ha OQHIMATBHOM
caiite Yupexxaeunua B cern MarepHer: hitp:/gerocentr-smolensk.ru/.
2.Ilourosniit agpec Yupexgenus: 214000, r. Cmonenck, n. Bumenks.
Tenedount pans cnopasok no oOpalleHHSM TpaxiaH, JHYHOMY TpHEMY,
pabouum TesnedoHaM COTPYAHHKOB Yupexcaenus: (8-4812) 65-92-35; 65-92-55; 65-83-
40; 65-82-13.
Aapec  3neKTpoHHOH mnoutel A npuéma  obpameHnil  rpaiaaH:
gerocentr@mail.ru.
Homep tenedaxca ans npuema obpamienuii rpaxaan: (8-4812) 65-92-35,
CamocTosTenbHAA TNepeiaya 3asBHTENsSMH NMHCbMEHHBIX 0Dpamienni, ¢ A0CTABKO#H
No MoYTe HJIH KypbepoM, Hanpasisercs no azgpecy: 214000, r. Cmonenck, m.
BumenkH.
I'paduk paboThi:
[MouenensHUK, BTOPHAK, cpena, dersepr, natauna - ¢ 08.30 no 17.00; obenennsii
nepepsiB - ¢ 12.00 no 12.30.
3. Ha odwmumansHom caiite YupexaeHHs, Ha HHOOPMALMOHHBIX CTeHIAX
VupexaeHHus AoMKHA ObITh pasMelliena cieayiomas HHbopMauns:
- MECTOHAXOXK/ICHHE YUpPeKISHHS;
- HOMepa TeseOHOB, aiupeca 3NEKTPOHHOH TMOYTH, azpeca OHUMAIBHOIO
caiita YupexieHHs;
- M3BNICYEHNs M3 HOPMATHBHBIX NMPABOBBIX AKTOB, periaMeHTHpylommux pabory ¢
obpaleHHsMH rpaKiaH.
4. Jlna nony4enus wHOPMAIHA O NMOPAJIKE PACCMOTPEHHA oDpalleHHi rpaxjaane
obpatatorcs B YupexaeHue:
- THYHO;
- no tenedony;
- B MHCEMEHHOM BHJIE MOYTOH MM (akcom;
- JNEeKTPOHHOH NOYTOH.

4. Cpoxk pacemorpenus ofpaumenns

Cpox perscTpallid NHChMEHHBIX of0pamieHuii B Y4YpekKJeHHH C MOMEHTa
nocrymninenus — He bonee oxHoro paboyero aHs.

O6mmii CpoK paccMOTpeHHs NHCbMEHHBIX oOpalleHwil rpaxiad - TPHAUATH
aHell co HA pErHcTpaliiy MHCEMEHHOro obpallieHus.

B cayuasx, TpeOyIOIIMX MPOBE/ICHHS COOTBETCTBYIOLIMX MPOBEPOK, H3YYECHHA
# ucTpeboBaHMA JOMOMHHTENBHEIX MATEPHAIOB, NIPHHATHA APYTHX Mep,
CPOKH paccMOTpeHHs MOryT ObiTh B MOpAIKE HCKIIOYCHHS MPOJUICHBI PYKOBOAHTEIEM
(zamecTuTeneM pykosoauTens) YupexkaeHus He Oonee 4eM Ha TPHAUATH JHEH.
[lpn »ToM B TEUEeHHEe MeCAllA C MOMEHTA NOCTynneHus ofpaimieHus ero asTopy
MHCEMEHHO COOOmMaeTcs O MPHHATHIX Mepax W O NPO/VIEHHH CPOKa paccMOTpeHH:A
obpaieHHA.

[IpH HHIMBHIYATEHOM YCTHOM HHQOpPMHpOBaHHM rpaxjaH (no Tenedony HiH
JIHYHO) COTPYNHHK YupexkjaeHHs, ocyllecTRmomml HHPOopMHpOBaHHe, NaeT OTBET
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caMOCTOATENLHO MMpH oOpalieHHH rpaxnanuHa. [EcnH CcOTpyAHHK, K KOTOpOMY
ofpatuics rpaiIaHHWH, HE MOXET OTBETHTh Ha BONPOC CaMOCTOATENBHO, TO OH
npeanaraeT rpaxiaaHMHy obpaTHTHCA B NMHCbMEHHOH (opme, 1MOO Ha3HAYMTH Jpyroe
yao0HOe A rpajaHuHa Bpema Ui NoJay4eHHs HHpopMalua.

5. llepevyenb AOKYMEHTOB, HeoOX0AHMBIX B COOTBETCTEBHH ¢ HOPMATHBHLIMH
NPaBOBLIMH AKTAMH VIS paceMoTpenns obpamienus rpamian

OcHoBanueM ans paccMOTpeHHs oOpalleHHs rpakJaHHHa ABJIACTCH
obpainieHie rpakiaHiHa, HANPaBleHHoe B YUpekIeHHe:

- B MHCbMEHHOM BHJIE 110 NOYTE HIIH (akcy;

- ANEKTPOHHOH MOYTOMH;

- JIHYHO;

- no Tenedony.

B ofpamennn 3asBuTens ykaseiBaer MO0 HaWMeHOBaHHMe Y4YpEeKIeHHH, B
KoTopoe HanpammseT oOpaiienne, nubo daMuiIHIO, HMH, OTYECTBO COOTBETCTBYIOLIETO
JIOIDKHOCTHOrO fnMia, JAWb0 JIOIDKHOCTE COOTBETCTBYIOUIENO INHIEA, a TaKkKe CBOH
(bamuHio, HMS, OTYECTBO, ajpec JIeKTPOHHOH MOYTHI, €CIM OTBET JNOJKEeH ObiTh
HanpasieHd B opMe NMEKTPOHHONO AOKYMEHTA, MOYTOBLIA aJpec, 1o KOTOPOMY AOKEH
OuITh HamnpasieH OTBeT, YBEJOM/EHHE © nepeanpecauwd oOpamenws, Wanaraer
CYTh NPEIOKEHHSA, 3asBIeHHS WIH Kano0kl, CTABAT JIHYHYIO MOANKCH H AATY.

INpak/lanuH BrpaBe NMPHIOKHTH K TaKoMy OOpalleHHIO HeOOXOAHMBIE NOKYMEHThI
M MarepHalkl B 3MeKTpoHHOH Qopme OO HanpaBuTh YyKazaHHBIE AOKYMEHTHI H
MaTepHANTbl HIIH HX KOIHH B MHCHMEHHOH (opme.

B cnyuae, ecnu oOpallleHHe HanpasiseTcs 4epe3 NPeACTaBHTeNd 3aABHTEs,
TaKKe Npe/CTaBiseTcs AOKYMEeHT, MOATBEPKIAIOMHA NONTHOMOYHSA HA OCYIIECTBAEHHE
fAeiictBMii or MMeHH 3asBuTens. B kauectse NOKYMEHTA,

NOATBEPKAAOLIETr0 MOJHOMOYHS Ha OCYUIECTBIEHHE ACHCTBHH OT HMEHH 3aABMTENd,
MOTYT OBITE [IPEICTARNECHEI:

a) odopmieHHas B COOTBETCTBHH C 3akoHojaarenscTsoM Poccuiickol @enepanut
JOBEPEHHOCTB;

6) konus peieHHs O HasHadeHMH M 00 w3bpamwm smbo mpHKasa o
Ha3HaYeHHH (QHIMYECKOro JHIA HA O0JDKHOCTh, B COOTBETCTBHH C KOTOPBIM Takoe
(busnueckoe mano obnanaer  npasom JieiicTBOBATH OT  HMEHHM  3asBHTENs
0e3 10BepEeHHOCTH.

OGpamenne, nocTynusiiee B YupexAeHHe, MOMLICKHT 00a3aTeILHOMY NPHEMY.

6. lepeuens ocHOBAHMI /LIS OTKA3A B PACCMOTPeHHH obpamenus

OcHOBaHHs 8 OTKa3a B pACCMOTPEHHH oOpalieHns:

- B nHChbMeHHOM obpaienus, oOpamieHHH Mo 3NMEKTPOHHOH MOYTE He YKasaH.I
damuiMs rpaxIaHWHA, HanpasMBiiero ofpaluieHHe, W ajpec, M0 KOTOPOMY AO/DKEH
OBITH HAMPABJIEH OTBET;

- B oOpallleHHH COJEpPKaTcH CBeJeHHs O MOArOTABJIHBAGMOM, COBEpIIAEMOM
MW  COBEPIIEHHOM  MpPOTHBONIPABHOM  JIesHWM, @ TaKke O JHUe, €ro
[OArOTARNMBAIONIEM, COBepliaiolieM wiH copepmmBiem. OOpamienne MOMICKHT
HATNPABJIEHHIO B FOCYAAPCTBEHHBIH OPraH B COOTBETCTBHH C €r0 KOMIIeTEHIHEH,

- TEKCT MHCBMEHHOI0 OOpallleHHs He MOAJAETCH NPOYTEHHIO,



- B NHCbMEHHOM oOpallleHud TpaXIaHWHA CONEPKHUTCH BOMPOC, HAa KOTOPbIH
eMy MHOIOKPATHO MAaBANWMCh NHChMEHHbIE OTBETHI MO CYHIECTBY B CBA3H C paHee
HanpasjiseMbiMH oDpamieHusMH, ¥ MPH 3TOM B OOpalieHWH HE NPHBOIATCH HOBhIE
noBoxbl  MmH  obcrostenscTBa.  Moer  ObiTh  NPUHATO  pellieHHE O
Ge30cHOBATENBHOCTH oOYepenHoro olpalleHHs W TNpPeKpallieHHW MNepernHckH ¢
rpaKIaHHHOM IO JAHHOMY BOMPOCY TpH YCIOBHH, YTO YyKasaHHoe oOpaiieHHe H
Gonee pannme obpalieHHs HANPABISAIHCL B YUpekKJAeHHE, C YBEJOMICHHEM O JAHHOM
peleHHH rpakaaHHHa, HanpaBrBLIero obpaineHue;

- TIONHOMOYHS TPEACTABHTENA 3asdBHTENA He T[OATBEPX/EHH B  MOpPAJKe,
YCTAHOBJIEHHOM 3akoHozaresbecTBoM Poccuiickoif ®epepaumun (B ciaydae nojauw
Kanobsl).

7. Mpasa rpaxaas # 0653aHHOCTH A0/KHOCTHBIX JIHL YUpeaKIeHHA NPH
pacemoTpennn obpamenui

pajaHuH Ha CTagUH paccMOTpeHHs ero obpamenus B Ydpeknenue,
NPH KelaHnHH, HMEeT MpaBo:

- NpeiACTABNATh  JAONOJHHTENBHBIE  JIOKYMEHTHI W MarepHansl [0
paccmatpuBaeMoMy obpamienmio, 6o obpaimatecs ¢ npockboii 06 ux ucrpeGosanuy,
B TOM 4HCJIe B MeKTPOHHOMH dopme;

- 3JHAKOMHMTLCA C JOKYMEHTAMH H MAaTepHalaMmH, KacaloUHMHCH PacCMOTPEHHS
obpailliennsi, €C/IH 3TO He 3aTparMBaer npasa, cBoOO/LI H 3aKOHHbIE HHTEPEChl APYIHX
JIHLL;

- MOAY4YaTh MUCHMEHHBI OTBET MO CYUIECTBY NOCTaBACHHBIX B OOpamieHHH
BOMPOCOB, 3@  WCKMIOYWEHWEM  Chy4aes, MPEeAYCMOTPEHHBIX  [CHCTBYIOMMM
3aKOHONATEILCTBOM;

- MONy4aTh YBENOMIIEHME © Tepeajipecallnd oOpalleHHs B roCyAapcTBEHHbIH

OpraH, OpraH MeCTHOIO CaMmMOYTIPAaBJICHHS HIH JOJKHOCTHOMY  JIHILY, B
KOMINETEHIHIO  KOTOPBIX  BXOMHT paspeilieHHe MOCTABIEHHBIX B
obpallieHHH BOITPOCOB;

- obpamarscs c kanoboil Ha NpHHATOE MO OOpalEHMIO pelleHHe WIH Ha
neiicreus  (GesneficTBMe) B  CBS3M  C  paccMOTpeHHeM  oOpamieHwHs B

aIMHHUCTPATHBHOM H (unu) cynebHoM nopsanke B COOTBETCTBHH  C
3akoHojaTenscTBOM Poccuiickoii (Peaepaiiuu;

- obpalaTscs ¢ 3aABJEHHEM O NPeKpallleHHH PacCMOTPEHHA ObpalleHHs.

JlomxHocTHBIE THOa YupekaeHus obecrneunBaloT:

- 00BeKTHBHOE, BCECTOPOHHEEe H CBOEBPEMEHHOE paccMOTpeHHe obpatneHui
rpaXiaH, B clydae HeoOXOAMMOCTH - ¢ YMaCTHEM IpaxiaH, HaNpaBHBIIMX OOpalleHH;

- TonyueHHe, B TOM 4HClie B ONEKTpPOHHOH (opme, HEODXOAMMBIX JUIA
PacCMOTPEHHA MHChbMEHHBIX OOpallieHHi TpakjaH AOKYMEHTOB H MarepHanoB B
APYrHX TOCYAAPCTBEHHBIX OPraHax, OpraHax MeCTHOr0 CaMmOyNpaBjieHHAs H Y HHBIX
JOJDKHOCTHBIX  JIMIl, 3@  HCKIIOYEHHEM CYZOB, OpraHoB  JI03HAHHA

W OPraHoOB NMpeIBapHTEIEHOrO Cle/ICTBHA,

- MPHHATHE Mep, HANPABICHHLIX HA BOCCTAHOBICHHWE WJIH 34lIMTY HapYIEHHBIX
npas, cBob0/] H 3aKOHHLIX HHTEPECOB IPayiaH;

- yBeIOMJICHHE IPaKIaHWHA O HANPaBNEHHH ero ofpallleHus Ha pPacCMOTPEHHE B
JApPYrofl rocyJapcTBEHHBIH OpraH, OpraH MECTHOrO CaMOYTpaBleHHA HIH HHOMY
JIOMKHOCTHOMY JIHITY B COOTBETCTBHH C HX KOMITETEHIIHEH.
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Kondunenumansibie CBe[EHWs, CTaBIIHE HW3BECTHBIMH JIODKHOCTHBIM JIHLIAM
VupexeHus TIpH paccMOTpeHHH obpaiueHuii rpaxiad, He MOryT ObITh HCTIOIBIOBAHBI
BO Bpell THM Ipax(ilaHaM, B TOM 4HCIe, €CJIH OHH MOTYT IOB/IeYh YIIEMIICHHE YEeCTH H
JOCTOMHCTBA IPaxaaH.

OcHoBHbIMH TpeGOBaHHAMH K Ka4ecTBy paccMOTpeHHs oOpamenuii B

YupexeHue aBIsI0TCH:

- JOCTOBEPHOCTHL MnpejaocTasiseMoil 3agBuTensM uHbopManuu o xoae
paccMoTpeHHs oOpaieHns;

- 4eTKOCTb B H3JIOKEHHH HHPOPMALINH;

- monHOTa HHOPMHPOBAHKSA 3asBUTENEH O XO/Ie paccMOTpeHHA obpalneHus;

- ynoGCcTBO M JOCTYNHOCTH MONy4eHHS HH(POpPMALHH 3adBHTEIAMH O MOpAjKe
paccMoTpeHHs obpateH#nit.

8. Husbie TpeboBanns, B TOM YHC/Ie YYRTHIBAIOMKE ocobennocTn paboTs
¢ ofpamieHHAMH rpakIaH B 2IeKTponHoi dopme

Ofecneuerne BOIMOKHOCTH MONy4YeHHs 3asBHTENsMH HHpopMainuH o pabote ¢
obpaleHHsaMH Ha OQHLIHAIBHOM caiiTe YupekneHHs.
ObecnevenHe BO3MOXHOCTH 18 3asBUTeNed MNpPeACTABIATh AOKYMEHThl B
3/IEKTPOHHOM BHJE C HCMONb30BaHHEM OQHIHANBHOrO caita Y upek/1eHHA.
Obecrieuenne NpH HAMpPABIEHHH 3asBHTe/leM oOpamierns B (hopMe IEKTPOHHOTO
JIOKYMEHTA Tpe/ICTABIEeHHs 3aABUTENIO 3JIeKTPOHHONO COODIICHHS, MOATBEPKAAIOINIETO
nocTyIJieHHe obpaiieHus B YupexaeHHe.

9. JInvablii npHEeM rpaxkian B Yupekienun

9.1. Oprann3anns JHYHOro NPHEMA rpaxiaH.

JInunblii NpHeM rpaxIaH OCYIIECTBASETCH PYKOBOJHTENEM Y YpeXACHHU A H
ero 3aMECTHTENAMH (anee — pYKOBOACTBO Y4YpeXAeHHA) B COOTBETCTBHH
¢ rpapukoM npHEMAa rpakAaH, YTBepHKICHHBIM PYKOBOAMTENEM Y4pekIeHHS.

B ciyuae ofpaiieHusi rpaxJaHiHa K PyKOBOACTBY Y4YpEKACHHA MO CPOYHOMY C
TOYKH 3pEHHA TPAXJAHHHA BOMPOCY, KACAKIOMIEMYCH €ro COCTOAHHA 3/I0POBbA H
BOMPOCOB OKA3aHHs MEIWIIMHCKON TNOMOIIH KOHKPETHOMY MAllHeHTY, TO NPHEM
NAHHOrO  TPaXJaHWHA  OCYUIECTBIAETCH  MpeACTABHTENleM  PYKOBOACTBA B
Gnukaiilee BpeMs HE3ABMCHMO OT yTBEPKAEHHOTO rpaduKa npuéma.

Ipaduk npuema rpakjgaH pYKOBOJACTBOM Y4pemx[eHHA pasMellaeTcH Ha
opuuHanbHOM calite W Ha HH(OPMAIMOHHLIX CTEHAAX Y4pekIeHHs.

[lpu NHYHOM fpHeMe TPAKJAAHHH MpEIbABISET AOKYMEHT, YAOCTOBEpSIONMi ero
AMYHOCTH (MACHOpPT, BOSHHLIH GHiET, A TAKXKE MHbE AOKYMEHTHI, YAOCTOBEPSIOLIHE
IHYHOCTH, B COOTBETCTBHH ¢ 3aKkoHozaarenbcTBoM Poccuiickoii denepainin).

Bo BpeMs JIM4YHONO [MpHeMa TPAXKIAHMH JENaeT YCTHOE 3asBieHHe nnbO
ocTaBiseT MHChbMEeHHoe obpamieHHe MO CYINecTBY 3aJaBaeMbIX HM BOMpPOCOB, B TOM
ydcie B LEASX NPHHATHS Mep MO BOCCTAHOBICHHIO WIH 3alHTE €ro HapyUIeHHbIX
npas, cBOGOA H 3aKOHHLIX HHTepecoB. MaKCHMaNbHO JOMYCTHMOE BpeMs JHYHOrO
npHeMa IPaXJaHHHA He JOJDKHO npesbiars 30 MHHYT.

Vcraele oOpanieHns rpakiaHuHa perucTpupylorcs, B cnyuae, eciu H3NOXKEHHbIE
B ycTHom oOpamennu (aktel B OOCTOATENBCTBA ABASIOTCA OYEBHAHBIMH H HE
TpeOylOT NONOMHUTENLHONH NMPOBEPKH, OTBET Ha obpailierHe ¢ COrnacHs rpaxaaHuHa
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MoxeT ObITh AaH YCTHO B XOje IHYHOro npuema. B ocTanbHBIX ciy4asx jaercs
NMHCHMEHHBIH OTBET M0 CYIECTBY MOCTABICHHBIX B MHChbMEHHOM oOOpameHun
rpaxKJiaHHHa BOIIPOCOB.

[MucemenHsle oOpaimeHus Trpaxkiaad, NOPHHATHIE B XOJ€ JHYHONO MpHEMA,
MOJIIEKAT PErMCTPALHA M PACCMOTPEHHIO B COOTBETCTBHH ¢ HacTos MM [lopsaakoMm.

Ecnu B X0Jc JIHYHOIMO TpHEMa BBIACHACTCH, HYTO pPEINCHHE NoAHAMAEMBIX

rpakJaHHHOM BOMPOCOB HE BXOIMT B KOMIETEHUHIO Y 4pelx /e HH N, NpaxIaHHHy
pasbACHAETCH, KY/Ia M B KAKOM MOpsAIKe eMy ciaeayer oOpaTHThbCs.

B xone nTHYHOro mMpHeMa rpakIaHHHy MOXeT ObITh OTKA3aHO B PACCMOTPEHHH €ro
obpamieHns, ecid emy padee Obin faH OTBET MO CYMIECTBY MOCTaBIACHHBIX B
obpareHHH BOMPOCOB.

KonTpons 3a oprasuzaumedi JIHYHOTO npHemMa H y4deT oOpaiieHHil rpaxias,
OCYIECTR/IAIOTCS YNOJHOMOYEHHbIMH JIHIIAMH, OTBETCTBEHHbIMM 3a paboty ¢
oOpalieHHAMH rpaxkaaH.

Vuer (peructpaums) ycTHeIX oOpaiieHHH rpaxaan H COJAepKaHHE YCTHOIO
ofpallieHHst 3aHOCATCS YNONHOMOYEHHBIMH Ha TO JIMIAMH, HENOCPEACTBEHHO B
JYPHA, KOTOPbIi A0KeH GBITh MPOHYMEPOBaH, NPOIIHYPOBAH H CKPETUICH NMevaThio).

B oOssarensHOM MOpsAAKE JKYpHan IJHMYHBIX OOpalleHHid rpaxjiaH [0MKeH
BK/TIOYATH CJICYIOIIHE pa3jielbl:

- perscTpatHoHHLIH HOMED,

- pata oDpauieHns (aaTa perucTpaluH);

- ®.1.0. obparuBierocs;

- afipec (haKTHYECKOro NPOKHBAHUA;

- TeMaTHKa obpalleHns;

- pe3ybTaT PACCMOTPEHMA.

B cayuae, ecid ycTHble oOpamieHus TpakiaH NPHHHMAIOTCS 1O TeneoHy,
3BOHMBIIHI MpefyNpekAaeTcs O ToM, 49T0 B uensx coOmogeHns TpeboBaHumii
MenepansHoro 3akona ot 27 mona 2006 Ne 152-®03 «O nepcoHaNbHBIX JAHHBDX)
cofepkanve Oecesl OTpakaloTcs B JKypHase B COOTBETCTBHM C HACTOSIIHM
Mopsakom ¥ eMy AAlOTCH YCTHBIE OTBETHI M0 BONPOCAM, BXOAIIHMM B KOMIETEHIIHIO
YuapexneHns.

PerHCTpHpYIOTCS YCTHBIe OOpAllleHHs TIpaXlaH, MNpHHATEIE 1O TeneoHy B

AypHaue.
9.2, MakCHMANLHBIH CPOK OKHIRHES B OYepeld NpPH nojatde odpamenns u

NPH NOJTY4YEHHH Pe3yJbTATA pacCMOTpenHs obpamenns.

Cpok oKHAAHHMS 3asBHTENA B OYEPEAH NPH JHYHOM ODpamleHHH B YupexaeHwe
He JIoJDKeH npesbinars 30 MHHYT.

9.3. TpeGoBanus K MecTy OKHAAHHSA H NpHeMA 3auBHTe eH.

OprasuM3agus NpUeMa TPRKAAH OCYWECTBIAETCH B KaOWHeTrax, YHHTHIBAIOUIMX
HeobxomuMocTs obecrieueHns KOM(POPTHHIMH YCIOBHAMH, B TOM 4Hcie obecneveHus
BO3MOXHOCTH peanH3allui Mpas HHBAIHIIOB.

Bxoj ® nNepeiBHAKEHHE [0 [OMEIEHHAM, B KOTOPbIX MPOBOAHTCH JTHYHBIH
mpHeM, HE JIONKEeH CO3JaBaTh 3aTPyAHEHWH /A JHL C OrpaHHYeHHBIMH (hH3HHECKHMH
BO3MOKHOCTAMH.

10. Pa6ora ¢ nuchbMenHabIMH 00palleHHsIME IPaXAan B YUpexieHne
10.1. lMpuém nucsMennbIX ofpamennii rpaxiaH.
[Mocrynatomme B YupexaeHue nuchMeHHble obpaiienus (Ganaepont, NOCKUIKH)
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NPHHMMAIOTCA YTIONHOMOYEHHBIM JIHIIOM, OTBETCTBEHHBIM 33 PErUCTPAIMIO OOpalleH
rpaxiaH.

[lpr nmpuHeme NMUCHMEHHBIX oOpalleHHH NpPOBEPSETC MPABHILHOCTE aNPECHOCTH
kKoppecnoraeHEd. OmmuboyHo (He Mo aapecy) NpUCiaHHbIE MHCbMAa BO3BPAMIAIOTCA HA
MOYTY HE BCKPLITLIMH.

10.2. Perucrpanns nuchbMeHHbIX obpamennii rpamian.

Peructpaums oOpamienuii rpaxiaad, MNOCTYNMMBIIMX B YuUpexkjaeHHe,
NPOM3BOAMTCSA YIIOIHOMOYEHHBIM JIHIIOM, OTBETCTBEHHBIM 33 PErHCTPaLMIO obpalieHHH
rpaxaH, B )KypHaJe PerucTpallii B TeYEHHE OIHOMNO JHA C AaThl HX MOCTYTUICHHS.

Perscrpauns nucbMeHHbIX obpamenuii u obpamennii rpaxias, MOCTYNHBIIHX 10
NEKTPOHHOH MOYTe, OCYLIECTBIAETCS YMNOJHOMOYEHHBIM JIHIIOM, OTBETCTBEHHBIM
3a  perdcrpaumio obpamennii rpaxiaH, 1yTeM BBOJa HEOOXOAMMBIX A8HHBIX 00
obpaTHBIIMXCS MPajX/IaHaX ¥ COJICPKaHHH HX OOpalleHHH B KyPHaI PperncTpaliH.

Ha kaxaoM nHchbMEHHOM OOpalleHHH TNpPOCTaBIAeTCS JiaTa PerHcTpauMH M
perucTpalHoHHBI HoMep. Bee 9TH cBe/leHHs BHOCATCH B XKYpPHaJl pErHCTPaliHH.

YnonHoMO4YeHHOE JIHII0, OTBETCTBEHHOE 3a percrpaumioo odpamieHui rpaxiad,
IPH PErdCcTPalldH NPOBEPseT YCTAHOBJICHHBIE PEKBH3MTHI MHChMA, HANHYME YKA3AHHBIX

aBTopoM BioXeHuii u npunoxenuit. [lpu HeobGxoaMMOCTH NpOBEpsieT MOCTYNHBINHE
obpaleHHs Ha NOBTOPHOCTD.

MoBTOpHBIMK CuHTalOTCH 0Opallienns, NOCTYNUBIINE B YUpekaeHHe OT OJHOTO H
TOrO e JIMLA 110 OJHOMY H TOMY € BONpOCY, eciid 3asBHTENb He VIOBJIETBOPEH
NAHHBIM €My OTBETOM MO NepBOHAYAILHOMY 3aiBIEHHIO.

He cuuTaroTcs NOBTOPHBLIMH:

- obpalleHns OIHOrO H TOTO JKe NIHIIA, HO N0 Pa3sHbIM BONPOCaM;

- obpauieHus, B KOTOPBIX COJIep)KaTcs HOBBIE BOMPOCHI WM JIONOJHHTENbHbIE
CBeJICHHS.

INpowemume perucTpaunio oOpameHns rpakjaH B 3aBHCHMOCTH OT CO/IepXKaHusA
BoMpoca B TOT JKe JIeHb HANpamifslOTCA Ul PacCMOTPEHHA PYKOBOJIMTEO
YupexieHHS.

10.3. PaccmoTpenne NHcbMeRHbIX 00pamennH rpamian.

[Mo nuchbMeHHOMY ofpalleHHio H OGpaleHHIO, NOCTYIHBILEMY [0 EKTPOHHOM
nouTe H NPHHATOMY K PacCMOTPEHHIO, JODKHO OBITh MPHHATO OQHO M3 CISAYIOUIHX
perieHHi:

- TIPHHATHE K PacCMOTPEHHIO;

- epejiade Ha pPaccMOTPeHHE 3aMeCTHTEIAM PYKOBOAHTeNs YHUpekKAeHus;

- HanpasJieHHe B ApyTrHe OPraHH3AINH H YIpexKAeHns (TIpH HeoOX0IHMOCTH);

- npuobiIeHue K paHee NOCTYNMHBIIEMY 0DpaleHuIo;

- coobIleHHe rpakIaHHHy O HeBO3MOKHOCTH PACCMOTPEHHS €ro 0OpalieHHs;

- coofumenne rpakaaHiHy O NPEKPAICHHH NePenHCKH.

O xonme paborsl ¢ obpamieHusMH TpakiaH, MOCTYNHBIIHM Ha PacCMOTPEHHE B
Vupekienue M3 BILECTONHINX HIH KOHTPOJHPYIOIMX OpPraHoB, B KOTOPbiH OHH
GbIIM HANpaBlieHbl HEMOCPECTBEHHO H B3AThIE HMH HA KOHTPOJb, OK/Ia/IbIBAETCH
JTHYHO PYKOBOJHTENMIO YUpekIeHHs.

O6paimenye rpaxiaHuHa, cofepamiee obxanopaHue pelICHHH, NeHCTBHH
(Ge3nelicTBMA) KOHKPETHBIX AO/DKHOCTHBIX JIHIL H COTPYIHHKOB Y 4peXAeHHH,
He MOKEeT HANpaBIATECA OTHM JIOJDKHOCTHBIM JIHIIAM M COTPYAHHKaM s
paccCMOTpeHHs ¥ OTBeTa rpaxianuHy. ECIH HCIONHEHHE JAaHHOTO YCIOBHA
HEeBO3MOXHO, olpaleHHe BO3BpalllaeTCs TpakIaHHHY C pasbACHEHHEM €ro mpasa
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ofKanoBaTh COOTBETCTBYIOHNIME pelneHus wiM  geiicrBus  (OesjeiicTeue) B
YCTAHOBJIEHHOM MOPAZIKE B CYIL.

Bce ofpaiueHnsi, MOCTYNHBIIHE B Y4pexkkjaeHue, noyiexar obs3areqbHOMY
paccmotpenmio. O6pamienwe, B KOTOPOM CONEPKATCA  HeleH3ypHeie JHubo
OCKOpOHTENbHBIE  BBIPAXKEHHA, Yrpo3kl  JKW3HH, 3/I0pPOBBIO H  HMYIIECTBY
NOIKHOCTHONO JHIa Y4YpekJAeHHs, a TAKKe 4IEHOB €ro CeMbd, MOXeT ObiTh
ocraBneHo 0e3 oTBeTa MO CYUIECTBY [MOCTaBIEHHBIX B HEM BONPOCOB C
OHOBPEMEHHBIM  YBEIOMJIGHHEM  3adBHTeNd, Hanpasusmero obpamenuwe, o0
HEJIONYCTHMOCTH 310ynoTpeb/ienus npasoM.

Oﬁpameunn, pacCMOTpPEHHBIE PYKOBOOHTENEM y'-l'pl‘.‘.‘ KJICHHA, nepemarTCR
YNOJHOMOYEHHOMY JIHILY, OTBETCTBEHHOMY 34 peructpaimio obpauienuit rpaxias,
JUIS PErHCTPALIMH Pe30IIOLHH B JKYPHANE W MOCHEAYIOMIero HanpasjieHus obpaiieHus
3aMECTHTE/SM PYKOBOIHTENS HIIH B COOTBETCTBYIONIEE CTPYKTYpPHOE
nojpasfie/ieHHe IS PacCMOTPEHHA H NOATOTOBKH OTBETA.

10.4. TloaroTroBka OTBETOB HA NHCHMEHHbIE ODpallleHHs rPakiaH.

OTBETCTBEHHOCTE 3@  CBOEBDEMEHHOE, BCECTOpOHHee H  ODBEKTHBHOE
paccMoTpenne oOpaiieHnii B paBHOH CTeNeHH HECYT BCE YKa3aHHBIE B PE30JIIOLHH
HCTIOJIHHTEJIH.

Obpamienns, NOCTYNHBUIHE C TOMETKOH O CPOYHOCTH JocTaBkH: «Bpyuuts
HemeuieHHO» WiH «CpouyHO», pacCMaTPHBAOTCA HE3aMeLTHTENBHO.

lMepenaua obpamieHuii rpakaad W3 OJHONO CTPYKTYPHONO mnoapasfielieHHs B
Jpyroe OCYIIECTBISAETCA TONBKO Hepe3 YNOMHOMOYEHHOE MU0 Y4YpekXAeHHA,
OTBETCTBEHHOE 33 PErHCTPaLMIo oOpaleHui rpaXiaH.

B cayuae pasHornacuii Mexay PYKOBOAHTENAMH CTPYKTYPHBIX MojpasjeneHuH o
NpHHALISKHOCTH oOpallleHHs OKOHYATeNbHOE PpellleHHe [0 3TOMY BONpoCY
NPUHAMAETCS PYKOBOANTeNeM YUpeXkJIeHHA HIIH ero 3aMeCTHTENISMH B COOTBETCTBHH
¢ KypHpYEMBIMH HaNpaBIeHHAMH e TelIbHOCTH.

O6pailieHne CHYHTAETCH Pa3pelieHHBIM, €CIH PacCMOTPEHBI BCE NMOCTAB/ICHHbLIE B
HEM BONPOCHI, NPHHATH HEOOXOAHMEIE MEPBI H JIaH MHCHMEHHBIH OTBET.

B ciydae, eciH JaHHBIX, YKa3aHHeIX B OoOpamieHHH, HEAOCTATOYHO Ui
NPHHATHA OKOHYATENHHOIO PEllleHHs, 3anpalHBaloTcs HeoOXOAMMbIe MaTepHanbl JUIA

3aKMoYeHns H 000CHOBAHHOIO NPHUHSTHA PellieHHA.

PesyneraThi paccMOTpeHHs obpatenus coobmaloTcs ero aBropy.

Oreer JOMKeH ObITh KOHKPETHBIM, ACHBIM TIO COIEpKaHHIO, ODOCHOBAHHBIM H
OXBaTLIBATH BCE BOMPOCHI, MOCTABIEHHbIE B 0DpalleHHH.

Ecnu npockba, wanokeHnas B oOpamenns, He MoxeT ObiTh paspelueHa
MONOKHTENBHO, TO YKAa3hIBaeTCA, MO KAKHM TPHYHHAM OHA HE MOXKeT OmiTh
yAOBAETBOPEHA.

HcnonnuTens W JIWI0, NMOANHCABINEE OTBET, HECYT OTBETCTBEHHOCTH 34 MONHOTY,
cojiepiKaHne, SCHOCTs M YEeTKOCTh HIIOKEHHS CYTH OTBETa, JIOCTOBEPHOCTH CChUIKH Ha
HOPMATHBHbBIE AKTHI.

BHOCHT, Kakue-nWDO W3MEHeHHs B cojiep)kaHue oTseta 0e3 pa3spelueHHs
JAO/DKHOCTHOTO JIHLIA, NOANMCABIIEro ero, sanpeiaercs.

Orsersl Ha obpallleHHs rpa]aH NMOANHCHIBAIOT PYKOBOJHTENL Y UpeKACHHA.

[pu paccmorpenuy oOpaiieHns He JIONYCKAaeTCA pasrnallieHHe CBeIeHMH,
comlepikanmxca B oOpalieHHH, a TaKke CBeCHMH, KacaloMXCHd YacTHOH IKH3HH
rpaiaanuHa, 6e3 ero cornacus.

He sBuserca pasrialieHHeM CBeJieHHi, cojiepxammxcs B obpalleHHH,
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